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These are the highlights of the changes available in this week’s Phoenix DPMS release.

Next Week’s Release

As previously alluded to, next week'’s release will include some significant updates to the Care
Management Platform (Phoenix). This will include various pieces of the internationalization /
localization framework to support our upcoming early adopters in the UK, so that their standards
and workflows are appropriately supported. The release will also include some of the workflow
improvements to the Patient Record per feedback from our US Beta clients and early adopters.
This includes the process by which users add, create, and manage Responsible Parties
(Guarantors) for patients, as well as adding, creating, and managing patient Insurance Coverage

and associated policyholders.



Optimizations and Fixes

The following fixes and optimizations have also been added to Phoenix this week.
1. Resolved an issue that created an error when performing bulk edit operations on
procedure codes, particularly when involving CDT code-linked procedures.
2. The related frontend packages were upgraded in order to support components required for
the UK / internationalization efforts and upcoming cloud imaging functionality.
3. Fixed a defect in which the claim details being submitted from CMP to the eClaims
clearinghouse did not match the customer’s sitelD.
4. Addressed an issue in which the printed Treatment Plans were not including the
associated quadrant code from the procedure details.
5. Fixed an issue in which the indices for Insurance Payers and Plans were causing delays /
timeouts under certain conditions.
6. Resolved a problem in which the patient search stopped working due to a sync issue when
tenants get backed up.
7. Addressed a defect in which a system error would occur when trying to chart certain
current conditions against a tooth that has existing or recent completed treatment.
8. Fixed an issue in which new users would sometimes not be able to see their default
location upon first login.
9. Resolved an issue that occurred when manually resizing the appointment duration of walk-
in appointments.
10. Fixed a defect that occurred when attempting to add or modify the patient’s medical alerts
via the Checkout Queue.
11. The Update Procedure dialog was updated to accommodate the new Treatment Type
schema implemented for classifying the details required when using procedure codes.
12. Fixed an issue in which errors would occur under various conditions in which the time
zone associated with the provider or location is undefined or otherwise changes.
13. An additional assistance / warning dialog was added to the Imaging Bridge installation
workflow that provides users with access to the required .NET Framework 4.7 installer.
14. Added the ability to print the eClaims reports now available.
15. Addressed an issue related to the new image acquisition functionality in which the
executable and MSI were to be digitally signed as part of the build process.
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