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These are the highlights of the new features available in this week's Phoenix DPMS release.

New Support Chat



This week's release includes a new chat mechanism where users can contact a Carestream
support rep directly from CMP with any questions or feedback. You will see a button called chat
with us in the bottom right corner of the app if you click this you will be connected directly to a
member of the Carestream support team.

While we will have the traditional support methods we are trying to make it as easy as possible
for customers to contact support for assistance. Even if you want to contact us out of support
hours it will provide the option to email support directly from within the application.

Enhancements to create patient workflow

Acting on feedback we have received we have made some small changes to the create patient
workflow. We no longer require a hygienist to be selected when a new patient is created and we
have removed the mandatory requirement on the Email field.

We have also enabled the selection of group procedures for a patients default recall procedure.

Optimizations and Fixes

The following fixes and optimizations have been also been added to Phoenix this week.
1. Fixed an issue where deleting an appointment does not update procedures on treatment
plans.



2. Fixed an issue where under certain conditions adding a new group procedure would result
in an error.
3. Made some modifications to require less data when submitting feedback reports for the
app.
4. Additional performance improvements and design enhancements implemented in the
Pending List Ul
. Technical improvements in how dates are stored across the system
. Fixed a technical issue where patient claims updates were sending a to large payload.
. Addressed a technical defect in the sending of insurance claims
. Further backend improvements in how procedures are stored and saved and also the tooth
and surface requirements of procedures.
9. Fixed a defect where procedures could not be saved if an office description was not
provided.
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