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These are the highlights of the new features available in this week’s Phoenix DPMS release.

Weekly Highlights

This week’s release includes a few minor items to highlight such as the addition of a new

“inactive record” indicator on the Patient Minicard as well as the interaction enhancements to the

time controls used throughout the application. The Patient Minicard now has an indicator that

denotes when the patient record has been marked as inactive. This will help users to distinguish

inactive patient records when reviewing lists or search results. We are also currently planning

some workflow enhancements that handle how users interact with inactive patient records (e.g.,

booking an appointment for a patient marked as inactive, managing the account balance of a

patient marked as inactive). A Top



The control used to define the start and end times in Phoenix, such as when the user is defining
the location or provider working hours in the Schedule Planning Uls, has also received some
attention. The control now supports the usage of hotkey combinations to adjust the defined time
- using the arrow keys to adjust by an hour or modifier key combinations to adjust by 15- or 1-
minute increments. While we continue to enhance the usability of the validation mechanism of
these controls, we believe that the current enhancements greatly improve these workflows.

Optimizations and Fixes A Top



The following fixes and optimizations have been also been added to Phoenix this week.

1.
2.
3.

10.

11.

12.

13.

Addressed a minor Ul issue with the labeling in the Provider Schedule Planning Ul.
Fixed a Ul alignment issue in the Location Schedule Planning Ul for Office Hours.
Resolved a defect involving automatic refresh when updating the Patient Record via the
Patient Minicard.

. Resolved an error that occurred when setting the Short Call value on an appointment.
. Fixed an issue with the re-calculation of values in the financial modules in the banner of

the Location Homepage Ul when charge adjustment transactions are reversed.

. Implemented a workflow enhancement that allows users to assign group procedures as

default recall procedures in the Patient Record and the Recall Settings Uls.

. Addressed a bug in the recall appointment booking workflow in which both default and

alternate recall procedures are automatically added to the appointment record.

. Resolved some errors that arose when changing a Team Member’s default location.
. Fixed a defect involving the duplication of failed appointments when rebooked from the

Patient Snapshot Ul.
Corrected a technical bug in which appointments created directly via the Schedule
Dayview would not appear automatically after booking, requiring application refresh.

Resolved an issue in which the Patient Record popover was being prematurely dismissed

when editing the record details via the Patient Snapshot.
Fixed a minor defect in which the patient’s next scheduled appointment was not always
displayed in the Checkout Queue details.

Resolved an issue in which the patient’s treatment plan status counts were not accurate in

the Patient Homepage UL
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Just

still accessible via the user menu and provides reporting on several practice performance

a quick FYI... The Practice Pulse functionality has been renamed Springboard. It is

metrics across locations and/or providers.
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