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These are the highlights of the new features available in this week’s Phoenix DPMS release.

Introduction to Restorative Charting

In this release, an introductory version of the hard tissue chart has been added. We will continue
to add additional charting features over the course of the next weeks.



The hard tissue chart can be accessed from the “Clinical” menu on the patient tab.

The Hard tissue chart shows an initial view of the teeth. The toggle switches next to the teeth
illustrate how permanent and primary tooth representations can be swapped.

Crown surfaces can be highlighted by single clicking on the desired surface in the occlusal
diagram. The entire crown or the individual roots of the tooth can be selected by single clicking
on the desired anatomy in the tooth’s facial rendering. The entire tooth can be selected by single
clicking on the tooth’s label (number or letter).



This interaction mechanism will continue to evolve and be used to chart conditions and
procedures. We will be implementing the library of charting events (usually represented with
various colors and patterns) in the upcoming releases.

Claim Processing Enhancements

Some additional enhancements to insurance claim creation and processing have also been
implemented this release. For example, the eServices global payer list in the Insurance Payer
record is now searchable. This makes it easy for users to match payers with the eServices record
that is used for processing claims through the clearinghouse.

Additionally, a notification is now raised when a claim has been created by the user. This allows
the user to directly review and manage the claim after creation, if needed.



Several workflow and logical enhancements have also been implemented, including the ability to
create claims for billable charges even after posting. This can be done from the transaction
details in the patient ledger itself. When a posted charge has already been claimed, the claim ID
and a link to the claim details can also be found directly via the patient ledger.

A patient’s unbilled procedures are also proactively managed now, with the ability to create
claims for any posted, but unclaimed charges. This work is efficiently managed via a new option
in the action menu of the Patient Ledger or the Claims Management screens.



Lastly, there are also several Ul modifications in both the Patient Ledger and new Claims
Management screens to enforce consistency throughout the application and better utilize screen
real estate. The upcoming weeks will see support for additional claims management workflows
and integration with Carestream Dental’s eClaims service.

Optimizations and Fixes

The following fixes and optimizations have been also been added to Phoenix.
1. Demo data for group procedures are now more accurate to real-world scenarios.
2. Button placement across dialogs has been standardized.
3. Fixed issue related to saving a patient with a scheduled treatment plan.
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We have deployed a small update to this release with a few minor improvements based on
feedback we have received.

« The display of the location dashboard (home page) has been improved for screens with
lower resolutions

« Added vertical scrolling to location dashboard

« Prevention of a charge linked to claim being adjusted

« Added link from claims dashboard report back to claims screen

« Improvement of button location on pending, recall and confirmation list dialog's

« The sample data has been moved forward to the current date
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