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These are the highlights of the new features available in this week’s Phoenix DPMS release.

Introduction to Claims Processing



In this release, the first version of insurance claims processing has been added. We will continue
to add additional claim features over the course of the next weeks. Users can now create claims
as part of the procedure posting process. When a set of procedures are ready to be posted and
a patient has insurance, a claim will be produced.

On the New Charges screen, any procedure that has “Bill Ins.” checked will be added to the claim
record. Details regarding the claim will shown at the bottom of the dialog.

Once “Post Charges & Bill Ins” is clicked, the claim record will be generated and can be viewed
directly from the patient record.

NOTE - that at this time, the “patient pays” amount will not change. Fee schedules and
allowances will be accounted for in a later release.



From the practice record, all of the claims generated can be viewed. From here, the claim details
can be expanded. In the coming weeks, additional options and processing options will become
available.

Optimizations and Fixes

The following fixes and optimizations have been also been added to Phoenix.
1. Technical preparations for restorative charting.
2. Compatibility with newest version of Chrome.
3. Diagnostic Logging improvements.
4. Technical preparations for next week’s claim processing expansion.
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