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About this Device

Step 1 Download APP

The Pro Hub allows users to link their motorized shades to their Internet 
connection via WiFi or Ethernet, enabling control via the Connector+ app and 

other smart home devices.

Scan below QR Code.
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App Store
Download on the

Google Play
GET IT ON

PRO HUB SET UP



Step 2 Pair the Hub (QR Codes)

Pair through Ethernet 

(iOS)

Pair through Ethernet 

(Android)

Pair through WiFi 

(Android)

Pair through WiFi 

(iOS)
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STEP 1 STEP 2

Step 2 Pair the Hub



STEP 3 STEP 4
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STEP 5 STEP 6

Step 2 Pair the Hub

The Connector Hub can be paired directly through an Ethernet cable or 

wirelessly through your Wifi signal using the instructions linked in the 
QR codes.
* If pairing through a WiFi signal, only use 2.4G internet speed.
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STEP 8STEP 7
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STEP 9 STEP 10
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STEP 12STEP 11
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STEP 1 STEP 2

Step 3 Pair Shades to Hub

Once your hub has been connected, follow directions in the Connector+ app
for pairing shades.
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STEP 3 STEP 4
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STEP 5 STEP 6

Note: For Levitate or Day/Night Cellular Shades, please scroll to the bottom 
of the “Add New Device” screen and select �TDBU Blinds� Make sure not 

to choose “Day&Night Blinds.”
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STEP 8STEP 7
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STEP 1 STEP 2

Platform Integration with Samsung SmartThings

PLATFORM INTEGRATION
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STEP 3 STEP 4
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STEP 1 STEP 2

Platform Integration with Amazon Alexa
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STEP 3 STEP 4
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Platform Integration with Google Home

STEP 1 STEP 2
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STEP 3 STEP 4
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Add New Timer

INTELLIGENT CONTROL

STEP 1 STEP 2 STEP 3



Add New Scene

STEP 1 STEP 2 STEP 3

20



PRODUCT PARAMETER

Indoor Use Only

Status Indicator

Do not install against concrete 
walls or corners.

Keep away from electronic
appliances.

Internet

Power

Radio Frequency

Dimension

2.54G WiFi (802.11 b/g/n), Ethernet

USB Type-C,Powered by PoE

433.92MHz

L75*W75*H30 (mm)

Color

Constant Blue

---- Slow Flashing Red

......

---- Slow Flashing Yellow

Quick Flashing Red

---- Slow Flashing Purple

Meaning

Working Fine

Network Disconnected

Network Connected

Hub Reset

Pairing Underway

Duration

Constant

Continuous

Continuous

5 Times

Continuous

---- Slow Flashing Green Upgrade in Progress Continuous

！

 CAUTION！
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