
 
 
REQUIREMENTS / STANDARDS FOR E-COMMERCE PHOTOGRAPHS 
 

1. Every product must have at least one photo. 
2. Borders are not allowed on any of the photos. 
3. The maximum product image size is 2048 by 2048 pixels. 
4. Photos must have the same width to height ratio (also known as aspect ratio). 

Aspect ratio describes the relationship between the width and height of an image. It’s written 
as a figure, in this form – width:height (width always comes first). 

 
 

5. The image may be in TIFF (.tif/.tiff), JPEG (.jpeg/.jpg), GIF (.gif) and PNG (.png) format; JPEG 
is preferred. 

6. The image must be of, or pertain to, the product being sold. 
7. The full product must be in frame. 
8. The image must be the cover art or a photograph of the product being sold. Drawings or 

illustrations of the product are not allowed. 
9. Books, Music, and Video/DVD images should be the front cover art, and fill 100% of the image 

frame. Jewel cases, promotional stickers, and cellophane are not allowed. 
10. All other products should fill 85% or more of the image frame. 
11. Other products or objects are allowed to help demonstrate the use or scale of product. 
12. The image must not contain gratuitous or confusing additional objects. 
13. The image must be in focus, lit and photographed or scanned, with realistic color, and smooth 

edges. 
14. The image must not contain additional text, graphics, or inset images. 
15. Pornographic and offensive materials are not allowed. 
16. Watermark policy: Watermarks are allowed for ownership and attribution, but not for marketing 

information, specific details about your item, or customer service. Your watermark should be 
no bigger than 5% of the total image area, have an opacity of no more than 50%, and never 
obscure the item. Links are not allowed in watermarks. 

 
 
 

http://docs.shopify.com/support/your-store/6-products/how-do-i-make-my-product-images-the-same-size-on-collection-pages

