
 
 
E-COMMERCE DIRECTIONS FOR TAKING PRODUCT PHOTOGRAPHS 
 
What you need: 
 

1. A Camera 

Note: These directions are offered for a reasonably good camera; however, there are times 

when all that you have available is a smart phone.   

2. A Tripod 

3. White Background. Get a 32x40 sheet of the thinnest white Mat Board, look for pure white 

4. White Bounce Cards Made of Foamcore. You only need a piece roughly 8.5” x 11”; typically, it 

will be bent in half so that it stands up on its own. Its purpose is to bounce light back onto the 

product.   

5. Table. A standard folding table works best, and a width that’s between 24 and 27 inch wide is 

ideal. 

6. Tape. You can use tape to secure down your board so that it sweeps properly. 

7. The Right Room – a room with windows next to a wall is perfect, and the bigger the window, 

the more light you’ll get in. 

 
How To Photography Your E-Commerce Product 
(From www.shopify.com/blog/12206313-the-ultimate-diy-guide-to-beautiful-product-photography) 
 
Step 1: Set Up Your Shooting Area 
Place your table as close to a window as possible without intersecting the shadow from the 
windowsill.  You’ll want to start with the window 90 degrees to the right or left of your setup.  The 
closer you are to the window and the larger the window, the softer the light will be.  Turn off all other 
lights inside the room you’re shooting in as other light will contaminate the set. You do not want direct 
sunlight hitting your set. Direct sunlight is harsh and looks bad on most people and products. 
 
Step 2:  Set Up Your Sweep 
(Sweep means a long curved extension – the mat board will provide a curved background.) 
There are a lot of ways to do this, but the ultimate goal is to have your mat board sweep from being 
flat on your table to being vertical.  You may need to roll up the board to help it reach that 
shape.  You may want to set the table against a wall and tape the sweep to the wall and the table. If 
you don’t have a wall, you’re going to have make something to secure the back of the sweep to. 
Some bricks or a wooden block would work well. Place your product in the center on the flat part of 
the sweep and leave enough room to sneak your white reflector card in later. 
 
  

http://www.dickblick.com/items/13007-1146/


Step 3: Set Up Your Camera 
 
 

 
 
 

1. Set Your White Balance (WB) to Auto.   
 

2. Turn your flash setting to off 
 

3. Image Settings – set it to the largest quality settings: 
a. Set it to raw if you have it.  Most point and shoot cameras don’t have this setting, but if 

you do then use it.  This file is the largest file the camera can shoot, and utilizes the full 
bitdepth of the camera.  You will have to edit in a software that reads raw imagery 
though, like Photoshop, Bridge, Lightroom or Aperture. 

b. If you don’t have raw, set it to the largest JPG setting you have.  Your camera may have 
these two settings to look for:   

Size –  sometimes L (large), M- (medium) S- (small)  Pick large.  This setting  
determines the file size, and you almost always want to shoot it at its largest file size  
for optimal image quality.  You can always shrink an image once it is take  
but you can’t make it larger.   
Quality – S (Superfine), F (fine), N ( normal). You should always set it to  
Superfine.  This setting determines the number of pixels that are used on the  
camera sensor.  Not using all the available pixels will render a lower quality image. 
 

4. Set your ISO to 100:  The ISO controls the sensitivity of the sensor.  The higher the ISO the 
more noise there is.  Typically, the lowest ISO you can set your camera to is ISO 100, so set it 
there if you can. 

  

http://www.shopify.com/blog/14263381-18-free-and-paid-online-photo-editor-tools-for-gorgeous-diy-product-photography


5. Exposure Settings 
 

 

 

Option A:   
Set your camera to Manual (M)   
This is the best setting for this type of work because nothing will be moving or changing as you take 
the pictures.  In manual, change your f/stop to the highest number, which will give you the greatest 
depth of field. 
 
Preview the image on the back of the camera through liveview.  Everything is probably pretty dark, 
which is ok.  Now, switch to your shutter speed and rotate the dial to make it bright enough that the 
image is properly exposed.  Your shutter number should be going down.  For example, your number 
may go from 1/60th to ¼ .  These are fractions of a second that your shutter will be open for and as 
the number lowers it will let more light in.  Adjust this number until the preview of the image is correct. 
 
Option B:  
Auto Exposure  If you’re stuck in the all-auto world, there may not be much you can do.  Don’t fret, 
it’s not a big deal.  If you have an exposure compensation dial, you will most likely need to add +1 or 
+1 ½ to get the correct exposure.  If all you have is the running man images to choose from, try 
picking something like sunset. With the iPhone, just tap the area you want exposed properly. 
 
Use the Histogram on the back of the camera.  You’re looking for the slope to be closer to the right 
hand side like in the image above. 
 
Exposure Tip:  Don’t trust the image on the back of the camera, instead pay attention to the 
histogram to know if your exposure is correct.  The far right hand side is white, and left is black.  In 
the example image there is a little gap on the right hand side which means that there is no pure 
white.  Adjust the exposure till the part of the curve representing the white background is touching the 



right edge without going over.  In this example, you would probably need to add 1/3 of a stop, or one 
click for more light. 

   

6. Zoom In  Cameras typically have an optical zoom and a digital zoom.  Don’t use the digital 
zoom as this will lower the quality of the image - it’s essentially just cropping the digital 
image.  If you have an optical zoom, try zooming in as far as you can without going digital 
zoom.  A longer zoom will remove distortion caused by a wide angle lens. 

 
Step 5:  Set Up Your Product in the Middle of the Surface 
Setting up your product is one of those things that seems simple, but can take time to position 
correctly.  If it’s a bottle, pay attention to keeping the label type centered.  Many times there are lots of 
tiny movements needed to get everything lining up perfectly. 
 
Step 6: Set Up the Reflector Card 
This simple white card is the single most important light modifier we have in our studio and we use it 
with everything.  The light will bounce off the card and fill in all the shadows.  How you position this 
card is matter of taste, so try it at different angles to the product. 
 
Step 7:  Take the Picture and Evaluate 
Once you take the picture, take some time and really look at what you’ve created.  This is where 
experience and education comes into play – what’s working, what isn’t working and what can you do 
to make it better.  Experiment with different ways of making your image better and over time you’re 
skills will naturally improve. 
 
Upload your images onto your computer to get a better idea of how they look. The back of your 
camera is never very accurate.  
 
 


