
 
 
RETURNS & CANCELLATIONS 
On certain occasions we understand a return or cancellation may need to be accommodated. Please note: we make every 
book by hand specifically for your order. Returns & cancellations are accepted with a 15% restocking fee. Returns & 
cancellations must be made within 30 days of your order ship date. Returns must arrive at the bindery in dust-free, re-
sellable condition. Please call for additional details. Custom orders cannot be returned. 
	  


