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kaitlin@inkandivory.com • www.inkandivory.com

Thank you for your interest in Ink & Ivory. 
We’re so thrilled to work with you!

Minimum Orders
Our minimum opening order is $150. Reorder minimum is $75.

Ordering and Payment 
When you are ready to order, simply call or submit our order form via email to 
kaitlin@inkandivory.com

All orders are charged at the time of shipment. Payments can be made by credit 
card or check. We accept Visa, Mastercard, American Express or paypal.

Shipping
Paid card orders are shipped within 12-14 business days.
Wedding Collection shipping costs are charged at the time of shipment and will 
be included on your final invoice. Most domestic orders ship via UPS ground, and 
International orders ship via the US Postal Service. Please let us know if you’d 
like to request special shipping or if you’d like to use your UPS shipping account 
number.  

Cancellations, Returns & Exchanges
We take pride in the quality of our paper goods and will do our best to inspect each 
item prior to shipment to make sure it meets our quality standard. If you are not 100% 
satisfied with your product, please contact us and we will do our best to resolve it. 
Unfortunately because of the custom nature of invitations, we cannot provide refunds. 
If an item is damaged in shipment please let us know within 3 business days of receipt. 
All shipping costs are non-refundable as well. Any cancellations must be made within 
24 hours of placing your order. 

It is important to note that screen colors can differ on every monitor. Please allow 
for slight variations of color when comparing screen to print.



Customizing a Collection Piece
Found something you like in our collection but not in your color scheme? No problem, 
we have many paper and ink color options and can make these substitutions at no 
extra charge. Looking to customize a bit more extensively? We offer a Collection 
Plus option that allows you to make design changes. This service will be offered at 
an extra $200 design fee and includes two rounds of revisions. Additional rounds 
will be billed at $50. Please email us at kaitlin@inkandivory to begin the process.

Three Tiers of Printing We Offer
Not all printing is created equally. Although some of our designs are conceived with 
a certain printing style in mind, many of the printing types can be interchangeable 
with some of the designs in our collection. Invitations with many ink colors are 
typically only offered using flat printing. For letterpress or thermograpy, it is 
recommended you keep the design to one or two colors. Some of the extra thick 
papers will only be able to be letterpressed. Reversely, some of the lighter weight 
papers only work well with flat printing or thermography. See below for more 
info on the different styles below.


