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Section-A

 1 Marks Questions

Ans. 1.  (A) Liberalisation

 Explanation: Liberalisation because now 
businesses are allowed to make their own 
decisions on imports and exports  strengthening 
the process of globalisation.

Ans. 2.  (D) Global competitive pressure

 Explanation: Global competitive pressures 
for higher quality products at lower costs, 
ever demanding customers, and emerging 
technologies are  responsible for the 
continuing emergence of outsourcing as a 
mode of business.

Ans. 3.  (C) B2G

 Explanation: Business to Government 
is the interaction over the computer 
network between the business firm and the 
Government Administrative Departments.

Ans. 4.  (B) Option

 Explanation: Internet is truly without 
boundaries. On the one hand, it allows the 
seller an access to the global market; on the 
other hand, it affords to the buyer a freedom 
to choose products from almost any part of the 
world.

Ans. 5.  Option (A) is correct

 Explanation: The speedy flow of  information  
between  the buyers and sellers  in electronic 
market helps to eliminate unnecessary   costs.

Ans. 6.  (D)  outsourcing

 Explanation: Outsourcing means, contracting 
out certain core/non-core business functions/
processes/to an outside agency or third party, 
so as to take advantage of the outside agency’s 
expertise and experience.

Ans. 7.  (A) B2B

 Explanation:  Here, both the parties involved 
in e-commerce transactions are business firms, 
and, hence the name B2B, i.e., business-to 
business.

Ans. 8.  (A) provide services of a given kind to only one 
firm

Ans. 9.  (D) All of the above
Ans. 10.  (D) Less technological capability and competence 

of parties.

 Explanation: E-business requires a fairly 
high degree of familiarity of the parties with 
the world of computers which becomes a 
limitation of e- business.

Section-B

 2 Marks Questions

 Ans. 11. Factors increasing the  pace of globalisation are 
as follows:  

 (i)   Developments in ICT, transport and comm-
unications have accelerated the pace  of 
globalisation over the  past  many years. The 
internet has enabled fast global communication, 
and the  use  of  containers has enabled vast 

quantities  of goods and commodities to be 
shipped across the world at extremely low cost.

  (ii)   More recently, the rise of social media means 
that national boundaries have, in many ways 
become irrelevant as producers  use new forms 
of communication and marketing, including 
micro-marketing, to target international 



consumers. The widespread use of smartphones  
has  also  enabled  global shoppers to have easy 
access to ‘virtual’ global markets. 

 Ans. 12. E-commerce has enabled business firms to reach 
out to customers all over the world who have 
access to internet. The whole world therefore 
has becomes a potential market for business 
enterprises.

Section-C

 4 Marks Questions

 Ans. 13. Advantages of Outsourcing to Outsourcer :
 (i)  Swiftness and Expertise: Most of the times 

tasks are outsourced to vendors who specialize 
in their field. The outsourced vendors also have 
specific equipment and technical expertise, 
most of the times better than the ones at the 
outsourcing organization. Effectively the tasks 
can be completed faster and with better quality 
output.  

 (ii)  Concentrating on core process rather than  the 
supporting ones: Outsourcing the supporting 
processes gives the organization more time to 
strengthen their core business process.

           Disadvantages for the outsourcer
 (i)   Risk of revealing confidential data: When 

an organization outsources HR, Payroll  and 
Recruitment  services,  it involves the  risk of 
exposing confidential company  information  to 
a third-party. 

 (ii)   Coordinating:  In case  you do not choose a right 
partner for outsourcing, some of the common 
problem areas  include  stretched delivery time  

frames,  sub-standard  quality output  and  
inappropriate  categorization  of responsibilities.

 Ans. 14. (A) Applications of B2B commerce:
  (1) To reduce dependence on a single supplier, 

the automobile factory has to cultivate more 
than one vendor for each of the components. 
A network of computers is used by a business 
concern  for placing orders, monitoring 
production and delivery of components, and 
making payments to the suppliers or vendors

 (2) A customer’s specifications can  be routed 
through the dealers to the factory and fed 
into the manufacturing system for customised 
production.

 (B)  Application of B2C commerce:
 (1) Companies can conduct online surveys to 

ascertain as to who is buying what and what the 
customer satisfaction level is.

 (2) delivery of products (e.g., music or films) that 
are carried out online by a business firm to its 
customers

Section-D

 8 Marks Questions

 Ans. 15. Globalisation has proved to be a boon because 
of the following Opportunities (Advantages) of 
Globalisation.   

 (i)   Providing  an incentive for  countries to specialise 
and benefit from  the application of the principle 
of comparative advantage.

  (ii)   Access to larger markets means that firms may 
experience  higher demand for their products, as 
well as benefit from  economies of scale, which 
leads to a reduction in average production costs.

  (iii)   Globalisation enables worldwide access to 
sources of cheap raw materials,  and this 
enables  firms to be cost competitive in their 
own markets and in overseas markets. Seeking 
out the cheapest  materials  from around 
the world is called global sourcing. Because  
of cost reductions and increased revenue, 

globalisation can generate increased profits for  
shareholders. (iv)  Avoidance of regulation by 
locating production in countries with less strict 
regulatory  regimes, such as  those  in many less  
developed countries.

  It’s a bane due to the following Threats 
(Disadvantages) of Globalisation 

 (i)   Large multi-national companies can also suffer 
from  diseconomies of scale, such as difficulties 
associated with coordinating  the activities of 
subsidiaries based in several countries. 

 (ii)   The increased power and influence of 
multinationals  is also seen  by many as  a 
considerable disadvantage of globalisation. For 
example,  large multi-national companies can 
switch  their investments  between territories 
in search of the most favourable regulatory 
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regimes. MNCs can operate as local monopsonies 
of labour, and push wages  lower than the free 
market equilibrium.

  (iii)   Critics of globalisation also highlight  the 
potential loss of jobs in domestic markets caused 
by  increased, and in some cases, unfair, free 
trade. This view certainly accounts for the some 

of the rise in nationalist movements in many  
developed economies, along  with the push for 
increased protectionism

 (iv)   Globalisation can also increase the pace of 
deindustrialisation,  which  is  the slow  erosion 
of an economy’s manufacturing base.
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