
SOLVED
PAPER WITH 
SCHEME OF 
VALUATION

II PUC
2020

Class–XII

English

Time : 3 Hours 15 Minutes] [Total no. of questions : 35] [Max. Marks : 100

Instructions :
 1. Follow the prescribed limit while answering the questions.
 2. Write the correct question number as it appears on the question paper.
 3. One mark questions attempted more than once will be awarded zero.
 4. Answer the question numbers 24 (a-j) and 25 (i-iii) should be in sequence and at one place.
 5. For multiple choice questions choose the correct answer and rewrite it.

 I. Answer the following in a word, a phrase or a sentence each: (12 × 1 = 12)
1. What does the phrase ‘New Snow’ suggest in “Romeo and Juliet”?
2. How much did the French Government demand in lesson ‘Too Dear’?
3. Whom does the word ‘Bows’ refer to in ‘On Children’?
4. Where was ‘Navadanya Farm’ set up by Vandana Shiva?
5. Who is the ‘Gallant lover’ in the play ‘A Sunny Morning’?
6. ‘Pilgrim Soul’ means the soul
 (a) which is immortal.
 (b) that has gone On a Pilgrimage.
 (c) which is in quest of true love.
7. Who was felicitated as the best poet of his times in ‘The Gardener’?
8. ‘...condemned to live in a shoe’ suggests that the foot is
 (a) a prisoner
 (b) a criminal
 (c) forced to give up its dreams
9. Which is the most astounding invention of man, according to Borges?
10. What is man’s telephone – receiver in the lesson “Japan and Brazil through a Traveller’s Eye”?
11. Expand POP.
12. What does the bicycle represent for the rural woman?

 II. Answer any eight of the following questions (choosing at least two form poetry) in a paragraph of 80 to 100 
words:    (8 × 4 = 32)
13. How does Juliet immortalise Romeo in ‘Romeo and Juliet’?
14. What benefits did the criminal enjoy in the lesson ‘Too Dear’?
15. Describe the concept of Earth University by Vandana Shiva.
16. Give instances to show Laura’s witty remarks about Gonzalo in the play ‘A Sunny Morning’.
17. How did the owner’s life style change after the arrival of the old man?
18. What does the poem, ‘To the foot from its child’ convey about life?
19. Define Borges’ definition of poetry.
20. Mention the hierarchy of Bowing in Japan.
21. Trace the changes in the attitude of the villagers, before the coming election in the lesson ‘The Voter’.
22. Describe the struggles suffered by the Wada people to get water.

 III. Answer the following in about 200 words:   (1 × 6 = 6)
23. (a) Comment on the title ‘A Sunny Morning’.

OR
 (b) ‘Heaven can be created on Earth’, justify with the poet’s point of view.

OR
 (c) How does the lesson ‘The Voter’ show that Roof is an intelligent manipulator?
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 IV. 24. Read the following passage and answer the questions set on it: (10 × 1 = 10)

  The Manager of an office in Shelford was a hard working man who never arrived late and never left 
early. But one very important quality of men in good position he had never learnt and that quality was 
politeness. He never took the trouble to be polite. He never considered the feelings of the staff. If he wanted 
something done, he did not say ‘Do you mind doing this?’ He gave an order ‘Do this and be quick about it.’ 
When he failed to hear a question, he was asked he never said ‘I beg your pardon?’ The words ‘Please and 
Thank you’ formed no part of his conversation.

  If he had spoken gently, the work of the office would be done just as well, and probably better, for 
the staff was a good one. But, one after another they left and found work elsewhere. No one could tell the 
manager why they left. So, he never understood the art of speaking politely.

  Even his chief clerk Hollis, who had been with him for many years, was getting tired of his rough way 
of speaking. The secretaries, the typists, even the office boy had often complained to Hollis and begged him 
to tell the manager about it but, he never mustered courage to do it. One Friday evening, he suddenly got 
an opportunity. Hollis had worked hard for several nights on some difficult papers that the manager wanted 
on Friday. It had needed a great effort to get them finished but Hollis had succeeded in doing it. He brought 
them into the manager’s office and laid them on his desk, thinking that this time he might receive a word of 
praise. The manager looked at them and said nothing.

  As the Chief Clerk reached the door on his way out of the office he turned around and said ‘I beg your 
pardon, sir?’ ‘I didn’t speak’ said the manager sharply. ‘Oh !’ said Hollis, ‘I thought you said Thank You.’

 (a) What important quality did the manager lack?
 (b) What did the staff expect from Hollis?
 (c) Why were there frequent changes in the office staff?
 (d) Why did Hollis not tell the manager anything?
 (e) What were the terms used to convey politeness?
 (f) What had Hollis worked on?
 (g) What did he expect from the manager for his hard work?
 (h) What was the reaction of the manager for Hollis’ hard work?
 (i) Hollis said, ‘I beg your pardon sir ’, because
  (i) he was a polite man
  (ii) he had not heard what the manager had said
  (iii) he was creating an opportunity for himself to teach the manager a lesson.
 (j) Add a prefix to the word ‘Polite’ to form an antonym.
25. Read the following lines and answer the questions set on it: (1 × 3 = 3)
 Seven years I could not walk a step
 When I to the great Physician came
 He demanded: Why the crutches?
 And I told him: I am lame.
 (i) Who could not walk a step?
 (ii) Where did the man go?
 (iii) What was the reason given by the man for using the crutches?

 V. 26. Complete the following by filling the blanks using the right form of the verb given in brackets: (1 × 3 = 3)
 Tapovan ................ (write) by Rabindranath Tagore, a national poet. According to him, the culture of the forest 

................ (influence) by the diverse processes of renewal of life. The forest ................ (symbolize) the universe.
27. Report the following conversation:   (1 × 5 = 5)
 Dona Laura : Do you use your handkerchief as a shoe brush?
 Don Gonzalo : Why not?
 Don Laura : Do you use a shoe brush as a handkerchief?
 Don Gonzalo : What right have you to criticize my action?
 Don Laura : A neighbour’s right.
28. Complete the following dialogue:   (1 × 4 = 4)
 (Conversation between consumer and seller)
 Salesman : Good morning Madam (Greeting)
 Rekha : ................ (Enquiry)
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 Salesman : Are you looking for any particular brand? (Information)
 Rekha : ................ (Giving preferences)
 Salesman : These brands are very popular madam.
 Rekha : ................ (Selecting)
 Salesman : Certainly, madam
 Rekha : ................ (Thanks giving, Leave taking)
29. Fill in the blanks by choosing the appropriate expressions given in brackets: (1 × 2 = 2)
 The number of motor vehicles in Brazil is growing by ................ almost as if cars were distributed free of 

charge to ................ .
 (all and sundry, fair game, leaps and bounds).
30. Fill in the blanks with the right linker:   (1 × 4 = 4)
 A dramatic Chipko movement took place in the Himalayan village of Adwani in 1977 ................ a village 

woman named Bachni Devi led resistance against her own husband ................ had obtained a contract to cut 
trees. Her involvement in Ecology, ................ Chipko, ................ was taking place in the Himalayan region.

 (that, when, with, who)
 VI. 31. Read the following passage and make notes by drawing and filling the boxes given below: (8 × ½ = 4)

 The hospital, as we see today, began to evolve only around 19th century. People began to live in better 
conditions. They felt the need for more cleanliness and good expert care. In the past, nuns, priests and 
other members of the church had done the nursing. The first hospital was St. Thomas Hospital by Florence 
Nightingale.
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32. Write a letter of application in response to the following advertisement which appeared in ‘Times of India’ 
dated 23rd March 2020.   (5)

WANTED
Junior Assistants

Qualification : PUC with first class
  Computer knowledge
  Fluency in Kannada
  English and Hindi
  Experience preferred
Apply to : The Public Relations Officer
  Inter Technologies
  Private Limited
  567, Sai Towers
  Chamarajpet
  Bengaluru – 560030

     (Write XXX for Name and YYY for address)
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33. (a) Imagine you are the Secretary of the College Union. A function has been organised to mark ‘Library 

Week’. You have to speak on the importance of books. Use the following points and write a speech in 
about 100 words.    (5)

  Books – importance – provides wisdom, knowledge – expands mental horizon – best company of man 
– students should benefit – develop habit – purchase books.

  OR
 (b) The Pie chart given below clearly represents the Income and Expenditure of a urban family in a 

metropolitan city. Based on the information, write a report of about 120 words.

  

Education
20%

Food and
Clothing

40%Health
10%

Entertain-
ment 10%

Savings
10%

Repaying
Loans
10%

 III. 34. What do the underlined words in the following extract refer to? (1 × 4 = 4)
 Hiuen Tsang came to India to learn about people who lived here. He came walking through the mountains, 

facing all the odds. He was always dressed in a strange attire and this amused people around him
 (i) Who :
 (ii) Here :
 (iii) He :
 (iv) This :
35.  Rearrange the jumbled segments to form a meaningful sentence : (1 × 1 = 1)
 own / every / it’s / language / country / has.

ANSWERS
As Per Scheme of Valuation 

(Issued by Department of PUE, Karnataka)
 I. 1. It suggests love as pure as snow / Description of Romeo’s charm

2. 16,000 francs
3. Parents
4. In the Doon valley, Uttarkand province
5. Gonzalo
6. (c) Which is in quest of true love.
7. Tammanna
8. (a) a Prisoner
9. The book
10. His castle / Man’s castle
11. Progressive Organization Party
12. Freedom, independence and mobility

 II. 13. Juliet – invites in night - gentle night – cut him in to little star – heaven fine – world will love him – worship 
– garish sun – immortalize Romeo. [Scheme of Valuation, 2020]

   Detailed answer
 The poem Romeo and Juliet captures the immense love of Romeo and Juliet towards each other. Juliet is of 

the opinion that, Romeo is a bright and a cheerful person. His coming, during the night time, makes it bright 
like a day. She says that he looks bright like the new snow present on the raven’s (crow’s) back. She makes 
it very clear that she doesn’t want to give up Romeo even after her death. In order to immortalize him, she 
would want the night to make him into tiny little stars and put him on the sky to make it shine and glitter. 
The twinkling light would look so beautiful that the people would stop worshipping the Sun considering 
it to be harsh and glaring, and start liking the night sky. Consequently, the world would understand the 
immortal love of Romeo and Juliet.
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 14. The criminal – no work – food from the palace kitchen – special guard – take care of him – good benefits.  
 [Scheme of Valuation, 2020]

   Detailed answer
 ‘Too Dear’ is a parody of one of the modern systems of governance. The criminal was reluctant to go out of 

the prison because he had nowhere to go. He complained that by their death sentence, they had ruined his 
character. He was afraid that people would turn their backs on him. Besides, he had lost touch with the way 
of working. He said he had been treated badly which was not fair. After he was sentenced, he should have 
been executed. Instead, they changed it to life imprisonment, put a guard on him and then took him away 
again. He had to fetch his own food. Though he agreed to all these changes without complaining, he was not 
willing to go away from prison as he thought he would be rejected by society as a normal citizen. He would 
not earn any respect. So, he declined to go out of the prison.

 15. Earth University – teaches earth democracy - recognize – protect – respect – rights of species – freedom 
from hunger. [Scheme of Valuation, 2020]

   Detailed answer
 The Earth University is located at Navdanya, the biodiversity farm where participants learn to work with 

living seeds, soil and the web of life. Farmers, school children and people from all walks of life come to 
learn about the importance of preserving biodiversity. The University teaches Earth Democracy which is 
the freedom for all species to evolve within the web of life and the freedom and responsibility of humans, 
as members of the Earth family, to recognize, protect and respect the rights of other species. Since we too 
depend on the Earth, this effectively translates into human rights to food and water, to freedom from hunger 
and thirst. Here nature in its diversity is the best teacher. It draws inspiration from India’s ancient culture of 
learning from nature and forests. Unlike other universities which focus on anthropocentrism where humans 
are regarded as the central element of the universe, the Earth University focuses on ecocentrism where the 
focus is on conserving the eco-system to protect and promote it based on the understanding that human 
beings are a part of nature and only one strand in the web of life.

 16. Laura – calls Gonzalo – an ill natured man – carriage – dust from shoe – handkerchief as shoe brush – 
reading the book – reading glass – telescope. [Scheme of Valuation, 2020]

   Detailed answer
 ‘A Sunny Morning’ is a romantic comedy with only two main characters Don Gonzalo and Dona Laura who 

are in their seventies now. Their chance meeting on a sunny morning in a park in Madrid gives the characters 
an opportunity to relive the story of their love affair when they were living in Marfcela. The whole story is 
built up through witty, humorous, lively and spontaneous interaction between them. When the play opens, 
we find Dona Laura happily speaking to the pigeons which were feeding on the bread crumbs. When Don 
Gonzalo comes there looking for a bench, Dona Laura accuses him of scaring away her birds. In reply, Don 
Gonzalo tells her that it is a public park and he doesn’t care about the birds. Dona Laura asks him why then 
did he complain that the priests had taken his seat. Later, when Don Gonzalo comes back to the same place 
to sit, she asks him why he was seen there again. But, when he tries to put her off saying that they had not 
met, she tells him that she was only responding to his gesture. When he tells her that she ought to have only 
returned his greeting, she remarks that he should have taken her permission to sit on that bench. Finally, 
with her witty remarks, she makes him tongue-tied and helpless. When he mutters to himself, saying that 
she was a senile old lady and she ought to be at home knitting and counting her beads, she asks him not 
to grumble any more. When she finds him cleaning his shoes with his handkerchief, she taunts him asking 
whether one uses a handkerchief as a shoe brush. In reply, when Gonzalo asks her what right she has to 
criticize his actions, she answers playfully that it was her right as a neighbour. When Gonzalo tries to put 
her off rudely saying that he does not care to listen to nonsense, she once again teases him remarking that 
he was very polite. When Gonzalo asks her apologetically not to interfere with what does not concern her, 
she again tells him stubbornly that she generally says what she thinks. From then on, their spontaneous 
exchange takes a positive direction and soon they become friends.

17. Arrival of the old man – income improved – in the garden – petty thefts stopped – owner becomes lethargic 
– shied away from hard work – plantation expanded – owners life colourful. [Scheme of Valuation, 2020]

   Detailed answer
 The old man came to the farm after walking hundreds of miles at a time when the owner of the farm needed 

a person very much like him. The old man started taking care of the farm very efficiently. His agricultural 
skills were so good that the farm improved dramatically under his supervision. He made the workers work 
hard on the farm. He solved their problems too. He put an end to the thefts that were taking place on 
the farm. The farm grew well and the income from the farm increased and this made the owner happy. 
The owner of the farm became lazy as the old man did all the work for him. The farm expanded but the 
owner was happily spending his time and money on wrong things. The owner’s wife was worried about her 
husband’s adultery and vices. It was indeed, a matter of anxiety when she found her husband wasting his 
time and money on useless things.
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18. Poem conveys harsh realities of life – prisoner in a shoe – no rest – never stops – fields, mines, markets – 

backwards – forwards – toils   [Scheme of Valuation, 2020]
   Detailed answer

 When the child is born, he comes into the world brimming with ideas and full of potential. The foot’s actions, 
thoughts, hopes and realities trace the journey of a man from birth to death. The child’s foot is not yet aware 
of its role or function in life. The foot here symbolizes childhood and innocence and the reader can feel the 
excitement and exuberance of the child. It has the freedom to dream and explore, but gradually societal 
expectations and brutal hard work imprisions the foot to a life of constant drudgery. Whether it is a man or 
a woman, society condemns them to toil ceaselessly, in sickness and in health, never pausing until the whole 
man chooses to stop. In the end, the man dies and is buried and his soul is freed from his body. Initially, 
it is confused, yet excited because it now has the freedom to pursue its dreams. The poet wants to convey 
the idea that life is a journey. At birth, the child wants to be free and happy; then, comes the discovery of 
reality, maturity and transformation into a monotonous adulthood and in lastly, death and reincarnation. 
The theme is of conforming to societal expectations and the need to forget individuality.

19. Poetry - intimate, essential – aesthetic act – series of symbol – poetic act – poet writes it – reader reads it – 
poetry – magical – mysterious – art of poetry – finding words [Scheme of Valuation, 2020]

   Detailed answer
 In the opinion of Borges, a poem is a series of symbols. The poetic act takes place when the poet writes it, 

when the reader reads it, and it always happens in a slightly different manner. Poetry is a magical, mysterious 
and an unexplainable event. If this event is not felt, then, the poet has failed to convey his message. He 
feels that poetry is something which cannot be defined without oversimplifying it. He gives an example of 
Emily Dickinson’s poem in which the words have magical and poetic quality. Finding the precise words is 
important in the art of poetry.

20. Basic rules – bowing – wife bows to the husband – child to father – sister bows to all brother – Japanese girls 
– employees at stores – deer at nara – bows to the writer – true Japanese [Scheme of Valuation, 2020]

   Detailed answer
 ‘Bowing’ in Japan is complicated process; ‘Bowing’ has to be done with a ceremonious solemnity and with 

natural and inimitable grace. You have to learn to bow adequately not too low or not too high. You should 
not clasp your hands in front of you, which is discourteous. The Japanese have a hierarchy in bowing, who 
bows to whom, how deeply and for how long, for example, if two Japanese bow, neither is to straighten up 
before the other, they have to straighten up simultaneously. Timing has to be precise. There are also clear-cut 
differences in position which presents no difficultly in identifying whether to bow or not. Inside the family, 
wife bows to her husband, children to their father, younger brothers to their elder brother but sisters have to 
bow to brothers irrespective of their ages.

21. Elections – umuofia – people realized value of vote – wealth, titles, honors – benefits of all kinds – quickly 
and plentifully – Marcus Ibe – enjoyed everything – private plant – new house people aspired for better 
life    [Scheme of Valuation, 2020]

   Detailed answer
 The villagers of Umuofia had five long years to observe and realize how politics brought wealth, titles, doctorate 

degrees and other honours to a man to whom they had given their votes for free. Marcus who was a mere 
teacher, had gained considerable wealth after joining politics. He had two big cars, a big mansion and money 
to spend on big feasts. He had his own electricity plant. They realized that their free votes had given wealth to 
Marcus and in return, they would take a advantage of being voters and demand whatever they could.

22. Untouchability - old strife – wada and the others – panchama – no right to draw water - humiliation – would 
be thirsty all day – social injustice – mahad straggle – only weekly bath [Scheme of Valuation, 2020]

   Detailed answer
 The ‘wada’ people who did not have the ‘right’ to draw water from the upper caste village wells or ponds 

had to wait for a long time, with an empty pot until a Shudra arrives to draw the water from the well or 
pond and fill their pots. When he poured water into the girl’s pots, he would take advantage of her and 
would touch her inappropriately or harass her. Many times, the ‘wada’ people had to fight with upper caste 
people for water. Many were killed, murdered during their struggle for the right to use water from the wells 
or ponds, but the ‘wada’ people never managed to get an upper-hand in this struggle. The ‘wada’ people 
had to walk for miles to the irrigation canal far away to fetch heavy pots of water. When the thatched roofs 
of the huts of Malapalle village, caught fire people had to stand-by helplessly watching it burn because they 
did not have even a pot of water to extinguish the fire.

 III. 23. (a) Title of the play – bright sunshine – past lovers – meet in the park – few verbal arguments – ill nature of 
Gonzalo – chasing the birds away - Laura angry – Gonzalo offers a pinch of snuff – settles peace between 
the two – reads poem – 20 years pass away – Maricela – The Silver Maiden - The Gallant Horse Man - 
re collect their past love story – letters – no reply – intercepted by Lara’s parents – misunderstanding 
clarified – loyal to each other – sunny morning – both return happily – suggest to meet the next day  
   [Scheme of Valuation, 2020]
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    Detailed answer
 The play ‘A Sunny Morning’ is a romantic comedy which blends both the elements of romance and 

comedy. The play deals with the love story of Dona Laura and Don Gonzalo and the dialogues of the 
play are humorous and lively. The play begins in the park where Dona Laura and Don Gonzalo meet 
when they are old. They both were lovers when they were young. But now, both do not recognize each 
other. Once, when they start talking, they understand the reality but both do not want to reveal their 
identities. One day when Dona Laura was feeding the pigeons with bread crumbs, Don Gonzalo, the old 
man, comes with his servant and sits on the same bench. Laura gets angry with Gonzalo for frightening 
the birds. Both get annoyed with each other. He starts reading poems from his book. Then, he tells her 
that he belonged to Valencia, a city in Spain. Laura is surprised and tells that she too spent her youth 
there in a villa called Maricela. When Gonzalo asks her if she remembered the name Laura, she lies to 
him that she was a friend of Laura. They both discuss the story of Laura’s friend and Gonzalo’s cousin 
which was really their own story. Laura tells him that her friend waited for her lover for many years and 
later was married to a merchant. Gonzalo replies that his cousin joined army and died as a soldier. In the 
play, we find that both the central characters do not reveal their true identity. They hope to meet every 
morning there. The play ends on a positive note and we find a beautiful mix of romance and comedy, 
last like a sunny morning which has both the elements of early morning cold and heat.

OR
 (b) The poet – heaven on earth – created by man – messenger of God – heavenly nymph – beautiful nature 

– roaring stream – rolling – surf – tender sunshine – verdant gardens – gentle sun – harvest - moon light 
– song of nectar – spilling on earth – poet creates heaven on earth – beauty of nature  
   [Scheme of Valuation, 2020]

    Detailed answer
 The poem, ‘Heaven if you are not here on Earth’, written by Kuvempu, gives a new picture to our very 

concept of Heaven which has been picturised through various myths. Heaven is a place which is entitled 
to provide happiness. Thus, the poet makes his point clear that, happiness is a state of mind and we can 
find in our surroundings, rather than searching for it above the skies. If human beings stay in harmony 
with mother nature,it can definitely bring the happiness of heaven onto the earth itself. The poet wants 
the readers to understand that, the nymphs, God and heaven are only our imagination. We ourselves 
can be nymphs and God, through our behaviour towards nature. The poet finds heaven in every bit of 
nature like, the roaring stream, flowing down from top of the hills, the rolling surf at the edge of the 
waves, the tender rays of sun falling upon the huge green gardens and the sun who gives life to all living 
things on this earth. There is no better heaven than the harvest and the beautiful moonlight. A person 
who enjoys nature can feel the sweetness of it and, thus, can create heaven on this earth.

OR
 (c) Roof – an energetic young man – in service of umuofia people – joined Marcus Ibe – minister of culture 

– Right hand man – mood and temper of people – elections – villagers have a different thinking – little 
money – better living – roof ready – shillings – elders of the village – promise votes – forewood – a 
strange visit - PoP team – red notes offered – roof tempted – picture of cocoa farmer – swears on lyi- 
promises vote – election day – tore ballot paper into two – put one half each – shrewd manipulator – an 
opportunist   [Scheme of Valuation, 2020]

    Detailed answer
 Roof was the most trusted servant of Marcus. He was also popular with the villages of Umuofia. Being 

a popular person ‘Roof ’ could judge the villagers, mood and inform Marcus accordingly. Before bribing 
two shillings to a group of elders, he asks them that the people of Umuofia should be honoured to 
have a leader like Marcus in their midst and the leaders of PAP also favoured their village. He, then, 
increases it to three shillings and proclaims that if it is not enough for them, then they are free to vote 
for the opposition. The elders agree to cast their vote in favour of Marcus. This shows that ‘Roof ’ is an 
intelligent Manipulator. Roof was intelligent and he understood that people would not vote for Marcus 
if he did not give them enough gifts. He assured the villagers that Marcus would bring water and 
electricity to the village if they elect him. He tempted the villagers with money for their votes. On the 
day of election, he ran around goading the villagers to vote for Marcus. He informs the minister about 
the radical change in voter’s attitude. He also assured Marcus that he would get a landslide victory in 
the election. All that proved that he was a loyal and trusted whispering campaigner.

 IV. 24. (a) Politeness
 (b) The staff expected Hollis to tell the manager to be polite
 (c) Because the manager never consider the feelings of the staff
 (d) Hollis never mustered the courage to tell him anything
 (e) ‘Thank you’, ‘Please’
 (f) Hollis had worked on some difficult papers
 (g) A word of praise
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 (h) The manager said nothing
 (i) (iii) he was creating an opportunity for himself to teach the manager a lesson
 (j) Impolite          [Scheme of Valuation, 2020]

   Detailed answer
(a) The manager lacked the quality of politeness.
(b) The staff expected Hollis to tell their complaints to the manager.
(c) There were frequent changes in office staff due to impolite behaviour of the manager.
(d) Hollis could never mustered the courage to tell the manager anything.
(e) The terms used to convey politeness are ‘Do you mind doing this?’, ‘I beg your pardon?’, ‘Please’ and 

‘Thank you’.
(f) Hollis worked on some difficult papers that the manager needed quickly.
(g) He wanted the manager to praise him for his hard work.
(h) The manager looked at the papers and said nothing.
(i) (iii) he was creating an opportunity for himself to teach the manager a lesson.
(j) Impolite

25. (i) The speaker / poet  
 (ii) To the great physician
 (iii) Because he was lame            [Scheme of Valuation, 2020]

   Detailed answer
(i) The speaker in the poem ‘The Crutches’.
(ii) The man went to the physician.
(iii) The reason given by the man to use crutches was that he was lame.

 V. 26. Was written, was influenced, symbolizes

27. Dona Laura asked Gonzalo if / whether he used his handkerchief as a shoe brush. Don Gonzalo replied 
why not he use it. Laura further questioned whether he used shoe brush as a handkerchief. Gonzalo 
questioned her what right she had to criticize his action. Laura replied that it was a neighbour’s rights.

[Scheme of Valuation, 2020]

   Detailed answer
 Dona Laura asked Don Gonzalo whether he used his handkerchief as a shoe brush. Gonzalo was surprised 

and asked the reason why it should not be done. To this Laura further enquired whether he used his shoe 
brush as a handkerchief. Gonzalo felt offended and questioned Laura about her right to criticize his actions. 
Laura responded that she had a neighbour’s rights.

28. Sales man : Good morning madam (greetings)  
 Rekha : I am looking for a good television (enquiry)
 Sales man : Are you looking for any particular brand? (information)
 Rekha : I am looking for a Sony or a Samsung (giving preference)
 Sales man : These brands are very popular madam
 Rekha : I prefer Samsung (selecting)
 Sales man : Certainly madam
 Rekha : Thank you, bye (Thanks giving, leave taking)                                      [Scheme of Valuation, 2020]

   Detailed answer
 Rekha: I need to buy a washing machine.
 Rekha: I am comfortable with Whirlpool and LG.
 Rekha: I think I would go with Whirlpool.
 Rekha: Thanks a lot. I will be back soon.
29. Leaps and Bounds, All and sundry
30. When
 Who
 With
 That
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 VI. 31. 1. 19th century

2. Better conditions

3. Need for more cleanliness

4. Good expert care

5. Nuns

6. Priests

7. Other members of the church

8. St. Thomas hospital

32. Format
 Body of the letter
 No marks to be awarded for mere format                [Scheme of Valuation, 2020]

   Detailed answer

XXX
YYY

23rd March 2020
The Public Relations Officer,
Inter Technologies Private Limited,
567, Sai Towers,
Chamarajpet,
Bengaluru – 560 030.

Dear Sir/Madam,
Subject: Application for the post of Junior Assistant

This is in response to your advertisement published in ‘The Times of India’ dated 23rd March 2020 for 
the post of Junior Assistants, I would like to apply for the same.
I have done my B.Com. from Bangalore University and have completed a course in office management. 
I am a 22 year old Indian youth. I can speak English, Hindi and Kannada. I have passed SSLC with 
85% marks from Cambridge School, Mysore and PUC II with 85% marks from AJP college, Mysore in 
the year 2016 and 2018 respectively. Since then, I have been working as a junior assistant at Modern 
Technologies Private Limited. 
My hobbies are singing and composing poems.
I am good at computers. I shall serve the organisation to the best of my abilities if given a chance. I 
shall provide the necessary documents and references at the time of the interview.
Yours faithfully,
(XXX)

33. (a) Speech writing Greeting
   Correct language
   Cohesion
   Leave taking
 (b) Report writing Presentation of data
   Analysis of data
   Expression           [Scheme of Valuation, 2020]

   Detailed answer

(a) Good morning everybody. Today I would like to share some of my thoughts on ‘Importance of books’ 
with you. Books play a significant role in our life. They say that “When you open a book, you open a 
new world”. A book is like a best friend who will never walk away from you. Books are packed with 
knowledge, insights into a happy life, life lessons, love, fear, prayer and helpful advice. In my opinion 
reading is the perfect hobby and I am sure that a lot of people would agree. Through reading, you 
expose yourself to new things, new information, new ideas, new ways to solve a problem, and new 
ways to achieve a goal. Reading helps you understand the world more. The more you read the more 
you understand things completely and helps you find the truth about something. You are limited by 
what you can imagine, all the worlds described in books as well as views and opinions by other people, 
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will help you expand your understanding of what is possible. Studies show that reading reduces stress. 
Reading gives you a unique pause button for understanding and insight. The benefits of this increased 
activity help to keep the memory sharp and the learning capacity agile. A good book can keep you 
entertained while developing life skills. A book communicates knowledge, and not only knowledge but 
wisdom of all kinds. I believe that my personality, behaviour, ideas and knowledge are all built on the 
books I have read. Nothing can add to our intellect more than reading a book. Thank you.

(b) The pie charts give information about the income and expenditure of an urban family in a metropolitan 
city. The chart shows the various heads into which the income of the urban family is appropriated. 
According to the chart, around 40% of the income is spent on the basic need of food and clothing. The 
next major expenditure head is the amount spent on education which is around 20% of the income. An 
amount of 10% of income is spent on each of health and entertainment. Another 10% of income is saved 
by the urban family to meet future contingencies. The remaining 10% goes into repayment of loans 
taken for education, automobile, home or for other personal needs. 

VII. 34. (i) People

 (ii) India

 (iii) Hiuen Tsang

 (iv) Strange attire

35. Every country has it’s own language




