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Business Studies
ISC

Sample Question Papers

Self Assessment Paper� 1
General Instructions :
I.	 Candidates are allowed additional 15 minutes for only reading the paper.

	 They must NOT start writing during this time.

II.	 Answer Question 1 from Part I (compulsory) and five questions from Part II.

III.	 The intended marks for questions or parts of questions are given in brackets [ ].

20 marksPart I
Answer all questions

1.	 Answer briefly each of the following questions (i) to (x): � [10×2]
(i)	 State any two importance of HRM.
(ii)	 What is induction training?

	 (iii)	 Give any two points to differentiate between leadership and management.
(iv)	 State any two essential requirements of a fair staff dismissal procedure. 
(v)	 With reference to remuneration of employees, expand the following :

(a)	 HRA	 (b)	 LTA 
(vi)	 What are derivatives tables? Why are they called so?
(vii)	What is a solicited letter?
(viii)	Give the meaning of Job Enlargement.
(ix)	 Give the meaning of outsourcing.
(x)	 What is B2B commerce ?

60 marksPart II

Answer any five questions

2.	 (a) 	 Why are tests conducted in a selection procedure? State any two advantages and any two 
limitations of such tests.� [4]

(b)	 Briefly explain the importance of job description.� [8]
3.	 (a)	 Differentiate between induction training and job training.� [4]

	 (b)	 Differentiate between Halsey and Rowan plans of incentive.  	 [8]
4. 	 (a)	 State any three advantages and any three disadvantages of piece rate system of wage payment.

� [4]
(b)	 Write a short note on authoritative leadership.� [8]
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5.	 (a)	 Explain any four types of transfer. � [4]
(b)	 Explain the different types of staff separation.� [8]

6.	 (a)	 What are reports? Explain cross-referencing and appendix with regard to reports.� [4]
(b)	 Draft a letter of appointment for a School Teacher, offering her a job of an English teacher in a 

secondary school.� [8]
7.	 (a)	 Explain briefly any four benefits of e-business.� [4]

(b)	 Action taken by the receptionist while routing visitors varies, based on different situations. State 
any four such situations and explain how the receptionist will act under each situation.� [8]

8.	 (a)	 Explain the concept of LPO.� [4]
(b)	 (i) Explain the two sources of e-recruitment.
	 (ii) Explain briefly any two leadership styles.� [8]

9.	 (a)	 Explain the concept of B2G and G2B commerce.� [4]

	 (b)	 Why there is a need of outsourcing?� [8]
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