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BUSINESS STUDIES
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Sample Question Papers

Self Assessment Paper

 General Instructions :
(i) This question paper contains 34 questions. 
(ii) Marks are indicated against each question. 
(iii) Answer should be brief and to the point. 
(iv) Answers to the questions carrying 3 marks may be from 50 to 75 words. 
(v) Answers to the questions carrying 4 marks may be about 150 words. 
(vi) Answers to the questions carrying 6 marks may be about 200 words. 
(vii) Attempt all parts of the questions together. 

Section A (1 Mark)

 1. All the branches of chain stores are controlled by the head office. This facilitates :
  (a) Centralised purchasing (b) Uniform pricing
  (c) Centralised promotion   (d) All of these

 2. Which of the service given below is not offered by retailers to manufacturers and wholesalers :
  (a) New product information (b) Personal selling
  (c) Helps in promotion (d) Helps in distribution of goods
 3. The primary objective of privatisation of PSEs are :
  (a) Reducing govt. control  (b) Encourage monopoly of Pvt sector 
  (c) To finance losses of PSEs (d) To have economies of scale 
 4. Rohit insured his property with two insurers, AIG Ltd. For ` 2,00,000 and Radhekrishnan General  

Insurance for ` 6,00,000.  His loss of property actually was for ` 4,00,000. What amount he can claim  
from both the insurers?

  (a) AIG  Ltd-  ` 2,00,000 Radhekrishnan General Insurance-` 2,00,000
  (b) AIG  Ltd-  ` 1,00,000 Radhekrishnan General Insurance-` 3,00,000
  (c) AIG  Ltd-  ` 3,00,000 Radhe krishnan General Insurance-` 1,00,000
  (d) AIG  Ltd-  ` 2,80,000 Radhe krishnan General Insurance-` 1,20,000
 5. Merchandise means goods that are .............
  (a) Tangible (b) Intangible 
  (c) Experiential     (d) Non-marketable
 6. Cheques which  are to  be deposited only in  the payees account are :
  (a) Order cheque    (b) Blank cheque 
  (c) Crossed cheque    (d) Bearer cheque 
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 7. ________  shareholders are also known as residual owners, since they receive what is left after all the 
other claims of the company's income and assets have been settled.

  (a) Preference (b) Equity 
  (c) Right (d) Qualification
 8. Disinvestments of PSE’s implies :
  (a) Sale of equity shares to public (b) Investing in new areas 
  (c) Buying shares of PSE’s (d) Closing down private sector
 9. Literary  work  is  protected  under
  (a) Copyright (b) Patent
  (c) Trademark (d) Crowdfunding
 10. Retained  earnings is a  :
  (a) Permanent  source of  funds (b) Temporary  source of  funds
  (c) Fixed  source  of  funds (d) Expensive source of  funds 

OR
  Match the types of small business with their relative feature

Column I Column II

(a) micro service enterprise (i) also known as rural or traditional industries

(b) medium manufacturing enterprise (ii) investment in equipments does not increase `10 lakh

(c) Cottage industries (iii) production of goods and services without power

(d) village industries (iv) investment in plant and machinery doesn't exceed 
`10 crore

 11. The MSMED Act. came into force in the year………
  (a) 2006 (b) 2010
  (c) 2016 (d) 2005
 12. Mr. X is an investor with surplus cash and interested to invest in upcoming start-ups. Which method  

is suitable for him :
  (a) Crowdfunding (b) Venture capital
  (c) Boot-strapping (d) Angel investment

OR
  ............... is not an objective of business :
  (a) Profit-earning  (b) Investment
  (c) Productivity  (d) Innovation
Read the following text and answer question No. 13-16 on the basis of the same:
  Sampat Prasad, a small shopkeeper in Jaipur, Rajasthan used to sell the famous ‘Bhujia-Sev’. It was 

a quick-selling product for local customers. His son after completing his studies joined his father's 
business and wanted to expand the business by forming a company named Sampat Bhujia Ltd, 
offering a wide range of products to its local and to foreign customers like namkeen, sweets, bakery 
items, etc. under the same brand name. For fulfilling all the legal formalities to form the company he 
appointed professionals. Now 'Sampat Bhujia Ltd.', is a renowned name in snacks industry which 
offered its products at competitive prices even while offering customer services like gift packaging 
and free home delivery to become a household name. ‘Sampat Bhujia’ has an efficient marketing 
department working on minimising business risks from their competitors by making effective 
marketing plans, related to physical distribution, promotion of the brand, effective pricing policies 
and product development. It has also worked upon managing public opinion by developing relations 
with the masses through sponsoring cultural and sporting events, maintenance of public parks, etc.

 13. Name the service used by 'Sampat Bhujia Ltd.' to remove the hindrance of information :
  (a) Transportation (b) Warehousing
  (c) Promotion             (d) Marketing
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 14. For fulfilling all the legal formalities to form the company he appointed professionals. Who among 
the following ensures that the issue is subscribed fully :

  (a) Promoter (b) Broker
  (c) Banker (d) Underwriter
 15. ‘Sampat  Bhujia’ has an efficient marketing department  working on minimising business risks from 

their competitors. Which type of risk is this?
  (a) Pure risk (b) Speculative risk  
  (c) Financial risk (d) Insurable risk
 16. It has also worked upon managing public opinion by developing relations with the masses through 

sponsoring cultural and sporting events, maintenance of public parks, etc. Identify the objective  
fulfilled by the company by doing so :

  (a) Economic (b) Social
  (c) Ethical (d) Legal
Read the following text and answer question No. 17-20 on the basis of the same:
  During COVID-19 pandemic, a group of experts organised a webinar on the impact of COVID-19 on 

business. It was stated that E-Commerce can give pace to business transaction. E-commerce involves 
more than just having a brand name and selling products online. Finding the right target audience, 
product niche, and connecting with your customers is vital because it allows you to cut down 
unnecessary costs and provide products at reasonable price that are most suitable for your customer 
base. As the pandemic has made online shopping prominent, you can have a distinct advantage over 
others by offering niche products that aren’t available at other online stores. Since there is no face-to-
face communication with the buyer, you have to compete with other online stores in terms of price, 
products, offers and business ethics to remain relevant.

 17. Which of the following is not the benefit of E-commerce to the business organization : 
  (a) Increased sales, lower investment (b) Convenience and speed
  (c) Low risk involved (d) Personal touch
 18. Shape  of the  organisational structure in  E-bussiness is :
  (a) Vertical       (b) Horizontal 
  (c) Diagonal       (d) Cross
 19. It allows you to cut down unnecessary costs and provide products at reasonable price. Identify the 

reason from the given options :
  (a) Personal touch with customers (b) Semi-skilled labour required
  (c) Shorter length of business cycle (d) Shorter distribution channels      
 20. Since there is no face-to-face communication with the buyer, you have to compete with other online 

stores in terms of price, products, offers and business ethics  to remain relevant. 
  By doing ethical business a business can fulfill its social responsibility. Social Responsibility of business  

refers to its obligation to take those decisions and perform those actions which are desirable in  terms  
of  ____________  of  our  society.

  (a) profit and Gain  (b) objectives and values 
  (c) losses  and  harms     (d) risks and threats

Section B (3 Marks)

 21. The business assets of an organisation amount to `50,000 but the debts that remain unpaid `80,000. 
What course of action can the creditors take if :

  (i) The organisation is a sole proprietorship firm. 
  (ii) The organisation is a partnership firm in which Anthony and Akbar as partners. Which of  the two 

partners can the creditors approach for repayment of debt? Explain giving reasons.
OR

  Mohit, Shobhit, and Shonik have formed a partnership firm named High Spike Construction and 
Developers for the accomplishment of a township project in Gurugram and decided to complete the 
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project within a year. Mohit takes all the managerial decisions, as Shonik is working as an engineer in 
a software company also, so does not want his relationship with the firm to be known to anyone else 
but  participates in the management of the company.

  (i) Identify and explain the type of partnership mentioned above.
  (ii) Name the types of Partners Mohit and Shonik are?

 22. Differentiate between Departmental Undertaking and Public Corporation.
OR

  Why  is  the government company  form of  organisation preferred to other types in public sector? 
 23. Give the important features of Recurring Deposit Account.
 24. The capital structure of any company is said to be optimum when there is a balance between both 

owned and borrowed capital raised by the company as they both have their own merits and demerits 
Write  any three points of differences between owners’ fund and borrowed funds.

Section C (4 Marks)

 25. What preferences are available to preference shareholders?
 26. Explain in brief the type of manufacturing industries with examples of products manufactured in each 

type.
OR

  Rohit is not able to understand the difference between Trade and Auxiliaries to Trade. Help him in 
understanding the same and also give their classifications. 

 27. State the limitations of statutory corporations?
 28. Non-availability of finance to buy input and plant and machinery deprives many new entrepreneurs 

from availing opportunities.
  (i) Identify the government institution established to cater to this need of entrepreneurs.
  (ii) Mention any three functions of this institution. 
 29. Surabhi's happiness  on account of getting 30 AIR in CLAT 2020 exam has changed into disappointment 

when she saw the notification on mail  on 16th Oct  at 7 p.m. to deposit fees in NLU Kolkata through 
demand draft or online payment by 5 p.m. on 16th Oct as last day. As her both parents are suffering 
from COVID-19 and are in quarantine, she got little tensed that now how her fees will be deposited? 
But her uncle paid the stated fees through Internet banking. Her uncle told her about how the virtual 
banking system provides convenience to transfer money 24 hours in 365 days. Internet banking has 
improved the quality of services by providing convenience to perform the transactions anytime 
during the day. The consumers can apply for loan, insurance, and any other services without visiting 
the banks physically making banking services effective and efficient.

  (a) Identify the mode of doing banking transactions discussed above.
  (b) State the benefits of such banking to customers .
 30. What are the services of the wholesalers to its retailers?

OR
  Differentiate between departmental stores and chain stores on any four of the following basis :
  (i) Location (ii) Range of Product
  (iii) Services offered (iv) Pricing
  (v) Class of Customers (vi) Credit Facilities

Section D (6 Marks)

 31. Mr. Rammohan is a wholesale trader of kitchen appliances in Rajasthan. He has two sons Girish 
and Gaurav. After completing their graduation they also wanted to start their separate business 
as according to them profit margin is very less in their father's business. So they started their own 
business of manufacturing readymade garments. By selling their ancestral property, they arranged 
the funds to buy a factory at the prime location and other required assets. They employed ten tailors 
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and two salesmen. In the first year they sold maximum quantity of garments to their relatives, friends, 
local buyers and earned good profits. But during the second year, they suffered a huge loss due to 
theft in their factory. They decided to close their business but their father told them that risk is a part 
of every business and they should continue to run the business and will surely get success. On the 
basis of above discussion about business, give the meaning of business risk and explain the features 
of business risk.

 32. Explain the meaning of e-business. State its four benefits for the modern business.
OR

  What is meant by  mitigation principle of insurance  ?  Explain three functions performed by insurance.
 33. Santosh is working as a finance manager in a German Company producing  remote operated high – 

end kitchen equipment. Considering festival demand, the company needs to increase its stock of raw 
material and finished goods which will require funds of ` 50 Lakh. The directors of the company have 
decided to expand the business by opening one more factory in India which will require funds of ` 3 
crore and one branch is America requiring ` 6 crore and one branch in Sri Lanka requiring  ` 5 crore 
investment.

  (i) Advise Santosh about the various sources of finance available to meet fund requirement for buying 
stock of raw material and finished goods.

  (ii) Name various instruments used to raise money in the international capital market.
  (iii) To  finance the establishment  of factory  in India, which financial instrument can be used on  the 

pattern of ADRs Mention the name and explain its two features.
 34. What do you understand by multiple shops and what are its features?

OR
  What do you understand by international business? State the reasons why nations trade
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