
GENERAL TERMS OF NOVOSTELLA WHOLESALE BUSINESS


ORDER REQUIREMENTS 
All wholesale order shall be proceeded at www.novostella-wholesale.com

Qualified buyers will be invited to create an wholesale account and get access to the online 
wholesale store. 


PAYMENT INFORMATION 
We accept payments via [credit card, Paypal, Bank Transfers]. We do not accept Cheques.

For products in stock, 100% payment shall be paid before order fulfillment, we do not accept 
order on credit.

For products need mass production, 30% of the orders must be pre-paid and 70% must be paid 
before shipping.


COMMERCIAL INVOICE 
A link to downloading the Commercial Invoice will be sent to Wholesale Buyer’s email address 
within one business day after payment is collected.


SHIPPING & DELIVERY 
Wholesale orders in these countries below will be shipped from local warehouse specified as 
follows:

United States - Ship from Walnut, CA 91789

United Kingdom - Ship from Glenfield LE3 8DX

European Union - Ship from Bremen 28197, Germany


Delivery from local warehouse takes 3-8 business days.


If Wholesale Buyers want to ship from origin country China, please contact us for a quotation on 
EXW price & Shipping, we will draft an order and send to your email for payment.


PRICING POLICY 
All Novostella products have a recommended retail price (RRP) as specified in the second page of 
this document. Wholesale Buyers retain the right to charge above the RRP; however, they may not 
charge less than the RRP. In the event that the Wholesale Buyer chooses to place the products or 
goods for sale at a discount, the Wholesale Buyer cannot discount the products more than 15% 
below RRP without the written approval of Shenzhen Ustellar Technology Ltd.


WARRANTY 
All items sold from www.novostella-wholesale.com are under 2 years warranty from the original 
date of purchase of the product by an end consumer . 


This warranty does not cover:

- Improper assembly or installation.

- Improper follow-up maintenance.

- Improper use, mishandling, faulty transportation


We only accept warranty claim from Wholesale Buyers, any claim from their end consumers will 
not receive any reply or feedback. 

wholesale@novostella.net Shenzhen Ustellar Technology Ltd. www.novostella-wholesale.com

http://www.novostella-wholesale.com
http://www.novostella-wholesale.com


Novostella Product RRP (currency in USD)

wholesale@novostella.net Shenzhen Ustellar Technology Ltd. www.novostella-wholesale.com

USA EU UK

SKU RRP SKU RRP

(Inc VAT) SKU RRP


(Inc VAT)

NTF36-RGBCW-US-2 $69.99 NTF36-RGBCW-EU-2 $99.99 NTF36-RGBCW-UK-2 $99.99

NTF68-RGBW-US-2 $129.99 NTF68-RGBW-EU-2 $159.99 NTF68-RGBW-UK-2 $159.99

NTF69-RGBW-US-1 $99.99 NTF69-RGBW-EU-1 $120.99 NTF69-RGBW-UK-1 $120.99

NTF64-RGB-US-2 $39.99 NTF64-RGB-EU-2 $48.99 NTF64-RGB-UK-2 $48.99

NTF66-RGB-US-2 $70.99 NTF66-RGB-EU-2 $95.99 NTF66-RGB-UK-2 $95.99

NTF67-RGB-US-1 $76.99 NTF67-RGB-EU-1 $93.99 NTF67-RGB-UK-1 $93.99

NTF80-RGB-US-2 $54.99 NTF80-RGB-EU-2 $74.99 NTF80-RGB-UK-2 $74.99

NTF80-RGB-US-4 $99.99 NTF80-RGB-EU-4 $119.99 NTF80-RGB-UK-4 $119.99

NTF71-RGBCW-US-2 $59.99 NTF71-RGB-EU-2 $79.99 NTF71-RGB-UK-2 $79.99

NTF71-RGBCW-US-4 $107.99 NTF71-RGB-EU-4 $143.99 NTF71-RGB-UK-4 $143.99

NTA11W-CW-US-1 $49.99 NTS51-RGB-EU-F $97.99 NTS51-RGB-UK-F $97.99

NTS51-RGB-US-F $77.99 NTS101-RGB-EU-F $164.99 NTS101-RGB-UK-F $164.99

NTS101-RGB-US-F $144.99 NTS52-RGB-EU-F $104.99 NTS52-RGB-UK-F $104.99

NTS52-RGB-US-F $84.99 NTS102-RGB-EU-F $179.99 NTS102-RGB-UK-F $179.99

NTS102-RGB-US-F $149.99 UT33328-RGB-EU-NF $41.99 UT33328-RGB-UK-NF $41.99

NTS35-RGB-US-F $29.99 NTS32-RGB-EU-NF $86.99 NTS32-RGB-UK-NF $86.99

NTS36-RGB-US-F $49.99 NTS01-DW-EU-NF $22.99 NTS01-DW-UK-NF $22.99

UT33322-RGB-US-NF $20.99 NTS01-WW-EU-NF $22.99 NTS01-WW-UK-NF $22.99

UT33328-RGB-US-NF $34.99 NTS25-CW-EU-NF $32.99 NTS25-CW-UK-NF $32.99

NTS32-RGB-US-NF $70.99 NTS29-CW-EU-NF $50.99 NTS29-CW-UK-NF $50.99

NTS01-DW-US-NF $18.99 UT55509-RGBCW-EU-1 $35.99 UT55509-RGBCW-
UK-1

$35.99

NTS01-WW-US-NF $18.99 NTBL-RGB-EU-1 $51.99 NTBL-RGB-UK-1 $51.99

NTS25-CW-US-NF $25.99 NTCL05-DW-EU-F $32.99 NTCL05-DW-UK-F $32.99

NTS29-CW-US-NF $40.99 NTCL05-WW-EU-F $32.99 NTCL05-WW-UK-F $32.99

UT55509-RGBCW-US-1 $25.99 UT33326-RGBW-B $17.99 NTF30-DW-EU-1 $30.99

NTBL-RGB-US-1 $42.99 NTF30-DW-EU-1 $30.99 NTF30-DW-EU-2 $59.99

NTCL05-DW-US-F $28.99 NTF30-DW-EU-2 $59.99 NTF38-DW-EU-1 $42.99

NTCL05-WW-US-F $28.99 NTF38-DW-EU-1 $42.99


