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FELICITY

Reflex Roller

MULTI-PURPOSE ROLLER MASSAGER

Thank you for purchasing Reflex Roller. Please read this manual carefully
to ensure optimum performance and safety.

SAVE THESE INSTRUCTIONS



I » THE FIRST STEP TO A HEALTHY LIFE

Thank you for purchasing the Reflex Roller.

Please carefully read this instruction manual before operating the unit. This product is
intended for consumer use only. Use this product only as described in this manual. Al
other use is not recommended by the manufacturer and may cause damage,
malfunction, or risk of fire, electric shock, or injury to persons. Remember to please keep
this instruction manual in an accessible place for future reference.

Note: Due to constant product upgrades, you may find slight differences between the
design and function stated in this manual, versus that on the actual device.
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I » IMPORTANT SAFETY PRECAUTIONS

Read all instructions before using the unit. When using an electric apparatus, basic precautions
should always be followed, including the following:

DANGER - To reduce the risk of electric shock:

+ Always remove the power plug from the electrical outlet immediately after use.
+ Always remove the power plug from the electrical outlet before cleaning.

WARNING - To reduce the risk of burns, fire, electric shock, or injury to persons:

+ To reduce the risk of short-circuit and fire, always insert the power plug
completely into the outlet.

+ Before turning on the unit, check to make sure that electrical current in your
power outlet matches the voltage indicated on the unit's power adaptor.

A\ DANGER

+ DO NOT use unit without fabric cover.

+ DO NOT use the unit on the front of your neck.

* Please remove all jewelry.

+ Long hair must never be draped over the unit, and should be secured on top of the head to
avoid coming in contact with the rollers.

1. Usage Environment

+ Do not operate the unit within an excessively humid environment, such as the bathroom.
+ Do not operate the unit outdoors.

+ This unit is intended for household use only. Do not operate it in any other manner.

+ Do not operate the unit in areas exposed to liquids.

+ This unit is not for use in vehicles.

2. User Suitability

+ When children, invalids, or disabled persons are nearby, close supervision is strongly
advised.

+ Do not place areas of swollen or inflamed skin, or skin eruptions onto this unit.

+ This unit should not be used by individuals suffering from any physical ailment that would
limit his or her capacity to operate controls, nor from sensory deficiencies in the lower half of
the body.

+ If you have any concerns about your health, consult your doctor before using the unit.

+ We advise persons currently undergoing the following health conditions to consult their
doctor before using the unit

. Cancer . Severe eczema

. Pregnant women . Possessing a pacemaker
. Anyone under doctor’s orders for medical rest . High fever

. Malignant tumor(s) . Osteoporosis

Previously treated injuries Heart problems



I » IMPORTANT SAFETY PRECAUTIONS

3. Safety Precautions During Use

Drink plenty of water both before and after use.

The unit should never be left unattended when plugged in. Always unplug the unit when
not in use.

Do not pull out the power plug by tugging on its cord.

If the power cord becomes damaged, remove it from the electrical outlet immediately. Do
not attempt to repair it by yourself. Contact the manufacturer or a qualified professional for
repair.

Only operate the unit under its intended use, as described in this manual.

Do not use this unit for any purpose other than massage. Accident or injury may result.
This unit is designed for personal and indoor use, not commercial use. Do not operate the
unit outdoors.

Stop using the unit if any visible damages appear. Unplug it and contact an authorized
repairman.

Do not try to repair the unit by yourself. Instead, consult your vendor or its

After each use, switch off power and remove the power plug from the electrical outlet.

Do not operate the unit if its fabric is torn, or if various parts are missing.

Do not stand or sit on the unit.

Keep sharp, rigid objects, such as knives, away from the unit. Never insert your fingers
into any opening.

Do not insert metallic objects or flammable material into the main body of the unit.
Electrocution, short-circuit, or fire may result.

Do not operate this unit with wet hands, spill liquid onto the unit, or submerge it under
water.

Do not cover the unit during operation. A rise in motor temperature may result, to cause
fire or subsequent breakdown.

Do not unplug the unit during operation. Injury may result.

Do not leave the unit unattended during use.

Overuse could lead to excessive heating and a shorter product life span. We do not
recommend using this unit for more than 15 minutes at a time.

Should excessive heating occur, discontinue use and allow the unit to cool before restarting
operation.

Do not sleep while operating this unit.

Do not wrap the power cord around the unit

Do not drop or insert any object into any opening on the unit.

Keep children and pets away from the unit at all times.

To avoid the risk of injury, please remove all jewelry. Long hair must never be draped
over the unit, and should be secured on top of the head to avoid coming in contact
with the rollers.



I » IMPORTANT SAFETY PRECAUTIONS

4. Usage Conditions to Avoid

+ Extensive use could lead to overheating and a shorter product life span. If
overheating occurs, discontinue use and turn off power. Allow the unit to cool
before restarting operation.

+ Do not sleep while operating this unit.

+ This unit is a non-professional appliance designed to provide a soothing massage for
muscles. Do not use it as a substitute for medical attention.

Upon encountering the following situations, please turn off power immediately and disconnect
the power plug from the electrical outlet.
For help, contact our customer service center.

+ Water is accidentally spilled on the unit. Risk of electrical shock.

+ Severe pain is experienced during massage. Consult your doctor immediately.
* You detect malfunction or any other abnormal condition during operation.

+ A power failure occurs. Injury may result if power is unexpectedly restored.

+ Lightning strikes.

5. Assembly & Repair

This unit must be serviced or repaired by the U.S. Jaclean, Inc. only.

+ The unit has no user-serviceable parts contained within. DO NOT attempt to repair,
disassemble, or modify the unit by yourself.

+ U.S. Jaclean, Inc. is not responsible for any eventual damages caused by improper or
faulty use.

6. The Power Plug and Cord

+ If the power cord becomes damaged, it must be replaced by its manufacturer, its service
agent, or a similarly qualified person in order to avoid injury or further damage.

+ Check to see whether the voltage on your power outlet corresponds to the voltage listed on
the unit. (Alternating current [AC] only).

+ Do not use excessive force when disconnecting the power plug from the electrical outlet.

+ Do not disconnect the power plug with wet hands. Malfunction or electric shock may result.

+ If the power cord is damaged, do not operate the unit.

+ If the plug does not fit snugly into an electrical outlet, do not attempt to operate the unit.



I » PRODUCT CARE & STORAGE

+ Before moving, repairing, or cleaning the unit, be sure to disconnect the power
plug from the electrical outlet.

+ If you do not intend to use the unit for an extended period of time, we advise that
you neatly wind the power cord and store the entire unit in an environment that is
free of both dust and moisture.

+ Do not store the unit near intense heat or an open flame.

+ Do not leave the unit under direct sunlight for extended periods of time.

+ For cleaning purposes, do not immerse the unit in any liquid.

To clean the fabric cover of the roller:
+ Untie and unzip the cloth, then separate it from the rest of the unit.
+ Wash the cloth in a mixture of cold water and mild detergent. Rinse thoroughly and hang

dry.

To clean the rest of the unit:

+ Moisten a soft cloth in clean water and wring dry. Do not use chemically treated cloths.

+ Gently wipe all hard surfaces of the unit. Then wipe again with a clean, dry cloth or paper
towel.



N ) PART NAMES

1. Power Cord 5. Handle

2. Speed Dial 6. Fabric Cover

3. Direction Switch 7. Roller

4. Control Panel 8. Kneading mechanism

N ) CONTROL PANEL

O
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SPEED
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N ) OPERATION

1. Insert the power plug into a standard AC wall outlet.

2. Place the unit onto a flat surface. Then place onto the roller the part of your body that
you wish to massage.

3. To begin your massage, push the Directional Control switch to FRW or BWK, according
to your preference.

4. Use the speed control dial to adjust rotation speed of the roller.

5. To end your massage session, push the Directional Control switch back to the STOP
position. :

A\ DANGER

+ DO NOT use unit without fabric cover.

+ DO NOT use the unit on the front of your neck.

* Please remove all jewelry.

+ Long hair must never be draped over the unit, and should be secured on top of the head to
avoid coming in contact with the rollers.

N ) TROUBLESHOOTING

1. If the unit will not operate:
Make sure that the power plug has been securely inserted into a power outlet.

2. If the roller grinds to a halt during operation:
Turn off power and allow the unit to cool off before reusing. This unit should not
run for more than 15 minutes at a time.

3. If the roller moves at irregular speeds during operation:

Your body weight has likely shifted to one side of the unit, causing an uneven
distribution of weight. Re-position either yourself or the unit to create a balance
of weight on both the right and left sides of the roller.



I ) SPECIFICATIONS

Product Name: _ _ _ _ _ . REFLEX ROLLER
Product Number: - - - - - o e USJ-101
Rated Voltage: _ _ _ _ _ _ - _ e ___ 120V
Frequency: _ _ _ _ _ _ oo 60Hz
Power Consumption: - - _ - _ o ____ 45W



I » WARRANTY

USJ-101 REFLEX ROLLER
Consumer Limited Warranty: ONE-YEAR WARRANTY

This warranty guarantees that the product purchased is to be free from defects in
material and workmanship under normal usage and local voltage for a period of one
year. This warranty expires in TWO (2) years on parts, and ONE (1) year on labor
after the date of purchase.

U.S. Jaclean, Inc. (referred to as “the Warrantor”) will repair this product with new or
rebuilt parts in case of defects in material or workmanship, free of charge, in the USA
provided that:

1) The product is operated in accordance with the printed instructions supplied.
2) The product is used under normal conditions for which designed.

3) The product is not subjected to misuse, negligence, or accident.

4) The product receives proper care, protection, and maintenance.

This warranty is extended to the original end-user when purchased from an authorized
U.S. Jaclean, Inc. distributor. A purchase receipt or other proof of date of the original
purchase is required for service and parts replacement under this warranty. This
warranty does not cover shipping charges for defective items if a claim is made more
than 30 days after the date of purchase.

This warranty only covers failures due to defects in materials and workmanship, and
does not cover normal wear or cosmetic damages. This warranty does not cover
damages which occur in shipment, or failures which result from: accident, misuse
(including, without limitation, failure to comply with instructions and use limitations
contained in the Operating Instructions), abuse, neglect, mishandling, faulty installation,
set-up adjustments, improper operation or maintenance, alteration, modification, power
line surge, lightening, improper line voltage, commercial use such as hotel, office,
restaurant, or other business or rental use of product, service by anyone other than
from U.S. Jaclean, Inc., or damage that is attributable to “acts of God.”

Continued use of this product after discovering a defect voids this warranty. This
warranty shall be governed by the state of California, United States of America.

IMPORTANT: DO NOT return defective product to the store.
Contact U.S. Jaclean, Inc. for repair services.

Please retain this Warranty Certificate, together with the original purchase receipt, and
present it to our technician for inspection during service.
For assistance and more information, please contact U.S. Jaclean, Inc.

° Distributed by U.S. Jaclean, Inc. 1-800-241-2221
< ' D alwa: 1816 West 135th Street 9AM - SPM PST (Monday - Friday)
FELICITY Gardena, CA 90249

usjaclean.com



