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Thank you for purchasing the Ninja Leg Massager 2. Please read this 
manual carefully to ensure optimum performance and safety.  
SAVE THESE INSTRUCTIONS 

NINJA LEG MASSAGER 2
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WARRANTY

Consumer Limited Warranty: ONE-YEAR WARRANTY
This warranty guarantees that the product purchased is to be free from defects in 
material and workmanship under normal usage and local voltage for a period of one 
year. This warranty expires in TWO (2) years on parts, and ONE (1) year on labor 
after the date of purchase.  
U.S. Jaclean, Inc. (referred to as “the Warrantor”) will repair this product with new or 
rebuilt parts in case of defects in material or workmanship, free of charge, in the USA 
provided that:  

This warranty is extended to the original end-user when purchased from an authorized 
U.S. Jaclean, Inc. distributor. A purchase receipt or other proof of date of the original 
purchase is required for service and parts replacement under this warranty. This 
warranty does not cover shipping charges for defective items if a claim is made more 
than 30 days after the date of purchase. 
This warranty only covers failures due to defects in materials and workmanship, and 
does not cover normal wear or cosmetic damages. This warranty does not cover 
damages which occur in shipment, or failures which result from: accident, misuse 
(including, without limitation, failure to comply with instructions and use limitations 
contained in the Operating Instructions), abuse, neglect, mishandling, faulty installation, 
set-up adjustments, improper operation or maintenance, alteration, modification, power 
line surge, lightening, improper line voltage, commercial use such as hotel, office, 
restaurant, or other business or rental use of product, service by anyone other than 
from U.S. Jaclean, Inc., or damage that is attributable to “acts of God.” 
Continued use of this product after discovering a defect voids this warranty. This 
warranty shall be governed by the state of California, United States of America. 

Please retain this Warranty Certificate, together with the original purchase receipt, and 
present it to our technician for inspection during service.  
For assistance and more information, please contact U.S. Jaclean, Inc.  

USJ-880 NINJA LEG MASSAGER 2
 

IMPORTANT: DO NOT return defective product to the store. 
Contact U.S. Jaclean, Inc. for repair services.  

1) The product is operated in accordance with the printed instructions supplied.  
2) The product is used under normal conditions for which designed.  
3) The product is not subjected to misuse, negligence, or accident.  
4) The product receives proper care, protection, and maintenance.  

1-833-542-1918
9AM - 5PM PST (Monday - Friday)

usjaclean.com

U.S. JACLEAN, INC.
1816 West 135th Street
Gardena, CA 90249



Thank you for purchasing the Ninja Leg Massager 2. Please read this manual thoroughly, 
paying special attention to the safety guidelines and instructions for correct use. Please 
keep this manual for future reference.
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Product Name:  ............................................................................. Ninja Leg Massager 2
Model Number:  ...................................................................................................USJ-880
Rated Voltage:  ................................................................................................... 110 -120 V 
Rate Frequency:  ................................................................................................ 50-60 Hz
Rated Power:  ............................................................................................................55 W

TROUBLESHOOTING

TECHNICAL SPECIFICATIONS

The unit does not 
operate at all.

 
 

The unit produces noises during 
operation. 

 
The unit suddenly stops working 

The power cord or plug has been 
crushed or bent out of shape. 

Problem Causes and Remedies *

 
- The power plug is not connected to an outlet.
- The power button has been turned OFF.
- The power cord or power plug is broken.  
 Contact the manufacturer for repairs. 

 
- These noises are a normal part of operation.
 No action is required.

- You have reached the end of your   
 15-minutes default massage time. Allow the  
 unit to rest before your next session.

 - Shut off the unit immediately. Contact  
 manufacturer or an authorized repairman.  

*If unusual symptoms persist after you have tried the actions listed above, please contact U.S. Jaclean repairs.

 

- The unit has powered down to avoid   
 overheating. Allow to cool for 30 mins,  
 then restart.



 • To ensure safe and correct use of the massager, do not operate without carefully   

  reading this manual.

 • Close supervision is necessary when the product is used by any person who is   

  disabled or has any form of physical, sensory, or cognitive incapacity. Not for use

  by children.

 • As there are heating components inside, the surface may become hot. Use caution,   

  especially persons who may be more sensitive to heat.

 • If there are any signs of damage or malfunction, do not use this product. Injury or   

  other serious problems could result. Contact us for service or replacement.

 • This massage unit should be kept away from sharp objects. Do not use if the fabric   

  cover is torn, as the moving parts inside may be exposed and could cause injury.

 • Unplug unit before cleaning or after use.

 • Do not cover the unit during operation as this may cause it to overheat, resulting in   

  damage, malfunction, or injury.

 • If you experience any pain or discomfort, stop use immediately.

 • If there is any damage or apparent malfunction, do not continue using the machine.   

  Contact the manufacturer for repair or replacement.

 • Do not insert tools or other items into openings in the product. Damage may result.

 • Do not operate with wet hands. Do not insert wet feet/legs into the machine. Wetness  

  can damage electronic components or expose you to possible shock or injury.

 • Keep water and other liquids away from the control switch. Keep unit dry.

 • When not in use, switch off all controls and unplug the unit.

 • This product is not intended for self-diagnosis or self-treatment of conditions that   

  should be managed by a qualified health care provider.
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IMPORTANT SAFETY PRECAUTIONS
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CLEANING AND MAINTENANCE

Storage

 • When not in use, place the massager in its original box and store in a cool, dry   

  space.

 • Do not store with the cord severely twisted or kinked.

 • Keep sharp or dangerous objects away from the surface of the massager when in   

  storage, so that no damage occurs.

 • Keep out of direct sunlight or high or humid temperatures.

Cleaning

 • Before cleaning, switch massager off and unplug the power cord.

 • Use a dry or damp cloth to wipe down the surface. Do not use corrosive cleaners.

 • The removable cloth covers can be unzipped and hand-washed with gentle soap. Air  

  dry completely before reattaching.

Maintenance

 • Keep massager clean and away from extreme temperatures and excessive sunlight.

 • If you are not using the unit for a long period of time, store with a dust cover to   

  prevent buildup.

Note: This massager has a temperature-related safety feature which will automatically 

prevent it from functioning if excessive heat is detected. You may need to power down 

and unplug the unit to allow it to cool before further use.
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IMPORTANT SAFETY PRECAUTIONS

Usage Environment

 • To avoid any damage to components or electric shock or other unsafe conditions, do  

  not use this massager in an excessively damp/humid environment, or in an   

  excessively dusty environment.

 • To avoid overheating the unit and causing damage, do not expose the massager to   

  heaters, stoves, or direct sunlight. Do not use in environments where temperatures   

  exceed 104 degrees Fahrenheit (40 degrees Celsius).

 • Avoid using the product when the environmental temperature is below  40 degrees   

  Fahrenheit (5 degrees Celsius), as the gears may experience a lack of lubricity   

  resulting in abrasive wear, which could shorten the operational lifespan of 

  the product.

 • Avoid using outdoors or in direct sunlight, as this may cause damage to the outer   

  casing.

 • If moving the unit from a cold environment to a higher temperature environment,   

  internal condensation may occur, and water may damage the unit or cause it to   

  malfunction. When moving from one temperature to another suddenly, please allow   

  the machine to sit in room temperature for at least an hour before operating.

Cautions for Use

Persons with the following conditions should use caution and consult a doctor before use:

 • Patients undergoing medical treatment or post-surgery patients.

 • Those suffering from malignant tumors.

 • Pregnant women.

 • Those with osteoporosis, or those with cardiac pacemakers, implanted medical   

  devices, or who suffer from acute illness that might be negatively impacted by heat,   

  pressure, or vibration.
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OPERATION

Button Icon Name Operation

Foot Massage 
Button

On/Off Power 
Button

Leg Massage 
Button

Strength 
Button

Vibration 
Button

Heat Button

- Press to turn on unit and begin a massage or   
 to end a massage and turn off unit. 
- By default, the unit will start in the Leg and   
 Foot massage Mode 1 (red), with Airbags at   
 strength “Medium” (purple) and Vibration at   
 strength “Medium” (purple).

- Press to choose a preprogrammed Leg  
 Massage mode or to turn off;    
 Mode 1 (red), Mode 2 (blue), or off. Off will  
 deactivate both the Leg and Foot massagers. 
- Optionally, for a Leg and Foot Airbag-only  
 massage, press and hold this button to turn  
 off Foot Rollers.

- Press to adjust the pressure of the Airbags.  
 Pressing will cycle through the available  
 strengths: “Light” (blue), “Medium” (purple),  
 and “Strong” (red).

- Press to turn on Vibration massage and cycle  
 through available strengths: “Light” (blue),  
 “Medium” (purple), and “Strong” (red). A fourth  
 press will turn Vibration off. 

- Press to turn on or off the Heat feature. 
- Note: as a safety feature, if the unit   
 overheats for any reason it will automatically  
 turn off and will not restart until it has cooled. 

LEG MASSAGER - TOP CONTROL PANEL
For use when hood is “open”

- Press to use only the Foot massager. 



Base Unit
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PART NAMES

Leg Massager
Hood Open

Top Control
Panel

Feet Airbags

Leg Airbags

Base Unit

Leg Massager
Hood Closed

Feet Airbags

AC Port

Main Control
Panel

FOOT MASSAGE

LEG MASSAGE

OPERATION
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Button Icon Name Operation

On/Off Power 
Button

Foot Massage 
Button

Strength 
Button

Vibration 
Button

Heat Button

- Press to turn on unit and begin a massage or   
 to end a massage and turn off unit. 
- When first turned on, Foot Rollers start in 
 “Strong” (red, Airbags starts in “Medium”   
 (purple), and Vibration starts in “Medium”   
 (purple).

- Press to choose a preprogrammed massage 
 mode or to turn off: Mode 1 (red), Mode 2  
 (blue), or off. 
- When Foot Massage is off, Vibration and  
 Heat will still function. 
- Optionally, for an Airbag-only foot massage  
 press and hold to turn off Foot Rollers. 

- Press to adjust the pressure of the Airbags.  
 Pressing will cycle through the available  
 strengths: “Light” (blue), “Medium” (purple),  
 and “Strong” (red).
- Optionally, for a Foot Roller-only massage,  
 press and hold this button to turn off   
 Airbags. 

- Press to turn on Vibration massage and cycle  
 through available strengths: “Light” (blue),  
 “Medium” (purple), and “Strong” (red). A fourth  
 press will turn Vibration off. 

- Press to turn on or off the Heat feature. 
- Note, as a safety feature, if the unit   
 overheats for any reason it will automatically  
 turn off and will not restart until it has cooled. 

FOOT MASSAGER - MAIN CONTROL PANEL
For use when hood is “closed.”
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Use this massager 1-2 times per day for 5-10 minutes at a time to relieve muscle fatigue 

and soreness in the lower legs and feet and to improve circulation. Regular use helps 

muscles stay pliable, which reduces the possibility of injury. Regular use of shiatsu 

footsole stimulation may improve sleep quality.

Safety Precautions During Use:

 • Do not fall asleep during use.

 • Do not use while inebriated or when your faculties are reduced.

 • Do not use for more than 30 minutes at one time.

 • We suggest delaying use for one hour after eating.

 • When moving from a cold environment to a warm environment, allow massager to   

  adjust to room temperature for about an hour before use. This will prevent internal   

  condensation from causing malfunction.

OPERATION
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FUNCTIONS OF CONTROL PANEL

MAIN CONTROL PANEL

TOP CONTROL PANEL

FEET

FEET

Power Button

Airbag 
Strength
Button

Vibration
Button

Heat 
Button

Foot
Massage
Button

Power 
Button

Airbag 
Strength
Button

Heat 
Button

Vibration
Button

Foot
Massage
Button

Leg
Massage
Button

For a comfortable massage 
experience, slide feet forward to 
the front of the foot massager.

Foot Placement


