
 

Thank you for choosing Calisso. Before requesting a refund, please review our refund policy to ensure you qualify for a 

refund. You have the right to request a refund within thirty (30) days of receiving your Calisso merchandise. 

Date : ________________ 

I have read and understood the refund conditions. 

Customer/s Name : ____________________________________________________________________ 

E-mail : __________________________________    Phone Number : _____________________ 

If your received Calisso product is not to your satisfaction, you can have it replaced for free and receive a gift of 

Camellia Oil. Please reach out to our VIP Support Team at vip-support@calisso.de and we’ll make your shopping 

experience with us exceptional.  

I want to work with VIP Support.   I already worked with VIP Support 

If you chose to work with our support team, you can ignore this form and send us an email. 

If you are certain that you want to withdraw your purchase, requesting for a refund will mean a few things: 

 You will need to fill out this form and send it via a letter sent by post, fax or e-mail. 

 You will send the goods back to us (address: Bauchemie24 GmbH, Julius-Ebeling-Str. 3, 06112 Halle 

(Saale)). You bear the direct costs of returning the goods. 

 We will refund all payments we have received from you after we have received the goods. The money 

will be transferred to the same funding source that you used to pay us, unless otherwise expressly agreed 

with you. 

 Your access to our Insider Collection will be revoked. 

 You may have to pay for any loss in value of the goods if this loss of value is due to improper use of the 

goods on your part after examination of the condition, properties and functioning of the goods. 

 I want to work with VIP Support.    I understand. I still want a refund. 

Please fill out the table below so we can process your refund. 

Order number : ___________________   Goods purchased : 

Why are you requesting a refund? 

The product is defective 

Incorrect product received 

Other reason: 

____________________________ 

____________________________ 

 

I/we hereby revoke the contract concluded by me/us for the purchase of the aforementioned 

goods/provision of the aforementioned service. 

________________________________________ 
Customer/s signature 

(only in case of notification via paper) 

https://calisso.de/policies/refund-policy
mailto:vip-support@calisso.de
https://calisso.de/collections/insider-deals

