
After years of leading research in skin and nutritional science, Nu Skin has now ushered in a new era in anti-aging with our exclusive 

ageLOC science that targets the ultimate source of aging—our genes. We are so confident in each ageLOC product that if you don’t 

see an improvement after 90 days we will refund your money.*

ageLOC Guarantee:
Nu Skin Products:

ageLOC LumiSpa, ageLOC LumiSpa Accent, ageLOC LumiSpa IdealEyes, ageLOC Boost 
ageLOC Boost Activating Serum, ageLOC Tru Face Essence Ultra Uplifting Cream, ageLOC Tru 

Face Essence Ultra, ageLOC Tru Face Essence Duet, 
ageLOC Transformation, ageLOC Me, ageLOC Galvanic Spa, ageLOC Body Spa, ageLOC Nutriol

Pharmanex Products:
ageLOC Y-Span, ageLOC R2, ageLOC Vitality, and ageLOC TR90 90-Day System, 

(3) ageLOC TR90 30-Day Systems.

STEP 1:  Purchase one of the products listed above and place it on your Automatic Delivery Rewards (ADR) 
for at least 90 days.

STEP 2:  Take a picture of your face or body before using the ageLOC products for the first time.

STEP 3:  Use the product as directed, for at least 90 days. 

STEP 4:  After using the ageLOC products as directed for 90 days, take another picture. 

GUARANTEE

•  Nu Skin reserves the right to determine eligibility for the refund based upon compliance with these guidelines and use of 
 ageLOC  products as directed. Extreme changes in diet or lifestyle may be determined to interfere with product efficacy and 
 could negate the guarantee.
•  Nu Skin reserves the right to determine eligibility for refund based on abuse of return policy.
•  Nu Skin reserves the right to back out or withhold commissions for violation of Nu Skin policy or manipulation of any guarantee 
 to obtain refunds improperly.
•  The ageLOC guarantee can only be redeemed once per ageLOC product per distributor or customer ID.
•  If the refund is approved, the specified device must be returned to Nu Skin before receipt of refund.
•  The ageLOC guarantee applies to the ageLOC Transformation System used as a set, not to individual products from the system  
 used alone.
•  The warranty applies only to new purchases of the device. You must verify that the device was purchased within one month of the  
 90 day period that you wish to target.

If you used any of the Nu Skin ageLOC products and meet the above criteria and you have failed to notice an improvement in your 
skin’s youthful appearance after 90 days, please submit your before and after pictures, proof of purchase, and the Guarantee Refund 
Request Form for a total refund of the Nu Skin ageLOC product that you used (90 day supply, less shipping costs). If you used any 
of the Pharmanex ageLOC products and meet the above criteria and have failed to notice an improvement in how you feel after 90 
days, please submit your proof of purchase, before and after pictures (only applicable for the TR90 products), and the Guarantee 
Refund Request Form for a total refund of the Pharmanex ageLOC product you used (90 day supply, less shipping costs).

The Pharmanex products and these statements have not been evaluated by Health Canada. These products are not intended to 
diagnose, treat, cure, or prevent any disease.
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* ADDITIONAL GUIDELINES


