HAIR & MAKEUP STUDIO

44 Dover Point Rd. Unit H

Dover, New Hampshire, 03820

oSmooth.Me $899 per year for 4 Brazilian Blowout Sessions!

“Vanity smooth.me ” only $77 per month finance option:

A $77 one time enrollment fee,“Smooth.me" Membership services. The length of the
contract shall be for 12 months from date of sign up. Clients may pay a discounted amount of
$899 to be paid in full. This agreement entitled clients to

e 4 Brazilian blowouts a year
e includes free retail with package:
e 1 mask, 1 bonding ionic spray, 1 shampoo and 1 conditioner.

client signature

This agreement dated (Date) by and between Vanity Hair & Make-up Studio
(hereinafter VHMS) and (Name), the undersigned (hereinafter
Client), is for the purpose of providing the client the utmost flexibility and convenience in VHMS
services. Client hereby agrees to join the VHMS Memberships upon the terms and conditions as
set forth below:

Client hereby authorizes VHMS to bill Client’s credit card/debit card or ACH account on or about
the same day of every month, for one year (12 month) the amount of:

$

Please place your initials next to each paragraph

The VHMS reserves the right to change the monthly rate at any time and from time
to time only after 30 days’ prior written notice of such rate change to the client, at which
time the client may cancel the contract. Client reserves the right to NOT RENEW the
contract with 60 days written notice to VHMS prior to the expiration of the contract. Client
agrees the contract will automatically renew for additional periods of 12 months if no
written cancellation is received, also to avoid enroliment fee.

These services will be provided by VHMS upon request. Client agrees to use
reasonable judgment in determining their “Membership” service needs. Services are
subject to safety limitations. Client agrees that these services are subject to VHMS
professional’s availability and technician preference may be affected by availability.
Client acknowledges that there are no standing appointments available under this
membership and the client can make no more than two appointments in advance. VHMS
will make every attempt to accommodate each member per month but makes no
guarantee due to technician availability.



VHMS hereby agrees to accommodate Client to the best of its ability in scheduling
“Membership” appointments and services. In the event that a salon/spa professional
and/or time of client’s choosing are not available, Client hereby agrees to allow alternate
salon/spa professional to perform “Membership” services when Client’s standard
technician is not available to perform such services for Client.

Client acknowledges that “Membership” services are restricted to the specific
membership they joined, and Client hereby acknowledges any additional services
requested by Client and performed during Client’s service; including but not limited to
highlights, etc., will be billed to the client separately and paid at time of service.

Client acknowledges and agrees that VHMS may, from time to time, require a
change of a Client’s “Membership” appointment and/or salon/spa technician, (at The
Salon’ discretion) to best fulfill its obligation to Client under this agreement, and VHMS
hereby agrees to attempt to notify and accommodate Client in such re-scheduling to
facilitate Client’s “Membership” needs.

Client acknowledges and agrees that they are required to give 24 hours’ notice of
cancellation. Client acknowledges and agrees that they will have a 30% service fee
charged to their account of original service price, should they not provide 24 hours’
notice of cancellation, and a 100% service fee of the original service price if the client
does not cancel, or does not show up. Client acknowledges and agrees that they will be
charged an NSF fee of $34.00 for any EFT monthly payment declined and $40.00 for any
charge reversed.

Client acknowledges and agrees that although gratuity is not required, it is a
common practice in the salon/spa industry. The standard gratuity ranges from 18 to 20
percent of the normal service price, and cash gratuity is greatly appreciated by the staff.

Cancellation and Freeze Procedures:

The following are policies for all Memberships.

Freezing your membership is allowed for 90 days or 3 months for a $15 monthly fee, to hold
on to your membership.

Cancellation Procedures: (The account must be current) Information required for cancellation
of the membership agreement may be sent via regular or certified mail. Email is also an
accepted form of written notice. Members:

rexeixxClients may cancel membership at any time but client agrees to pay full price for
all services received during the membership minus any membership fees paid.*******

VHMS AGREES TO KEEP YOUR CONFIDENTIAL FINANCIAL INFORMATION PRIVATE,
AND WILL NOT DISCLOSE SUCH INFORMATION TO ANY THIRD PARTY FOR ANY
REASON WHATSOEVER



HAIR & MAKEUP STUDIO

| (name) hereby agree
to join VHMS “VIP” Membership as outlined herein. | additionally acknowledge my obligation to
provide VHMS with 60-day written notice of termination; prior to the end of this agreement
should | decide to cancel my “Beauty Lifestyle” Membership. | understand that without written
notice of canceling within the agreed time frame, this contract will renew for 12 month periods. |
agree that VHMS may terminate this contract at any time with or without cause. Membership
monthly payments will not be prorated upon client cancellation.

Name:
print:

Address/City/State/Zip:

Email:

Phone:

Signature: DATE

Referring staff member:

THE SALON AGREES TO KEEP YOUR CONFIDENTIAL FINANCIAL INFORMATION
PRIVATE, AND WILL NOT DISCLOSE SUCH INFORMATION TO ANY THIRD PARTY FOR
ANY REASON WHATSOEVER

THANK YOU FOR BECOMING PART OF VHMS!

We now offer a Corporate/Company discount for Businesses that
purchase 10 or more employee memberships. Refer your office and
receive your membership FREE for a year if 10 or more coworkers
sign up!



