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Installation



What’s included:

For SY-08/ 10/20

For SY-06 only

Filter Element*2

Rubber Seal*8

ICE BATH CHILLER







Specifications:



Specifications:











Error Code Alarm Reason Solve Solutions Machine Status

IN NO
Bad panel
connection

Re-plug both ends
of the cable Problem prevents operation until repaired

FL YES
No water or
too little water

1 . No water flow: the water pump is
broken or stuck, and the waterway may
be blocked
2 . Small water flow: There may be a
tube pinched in the waterway, the
waterflow is not smooth, or the waterway
is not cleaned recently, and the scale is
blocked. Flush it with an air gun.
3 . The water ow protection switch is
broken: replace the water ow switch .

After clearing the problem, press and
hold the mode button + setting button
for 5 seconds to force the alarm off,and
the machine will work normally.

C h 1 YES
Bad Sensor
( Green)

Replace the NTC1 temperature
sensor,restart the machine after
replacement.

Problem prevents operation until repaired

HEA NO Heating Failure The machine can only perform
the cooling function

Problem prevents hot water operation
unless resolved but cold water operation
may proceed

ICE NO
Water temperature
below freezing point

If the antifreeze solution is used, you can
press the MODE +SET button at the same
time to force the alarm off and the machine
will resume normal operation.

After clearing the problem, press and
hold the mode button + setting button
for 5 seconds to force the alarm off,and
the machine will work normally.

PA NO Sensor failure (Red) Replace the NTC3
Temperature sensor. Restart the
machine after replacement.

Normal Operation

AA NO
Temperature
Sensor Failure

Replace. the NTC4
Temperature sensor. Restart the
machine after replacement.

Normal Operation





*ELECTRICITY NEAR WATER IS VERY DANGEROUS. PLEASE PAY ATTENTION TO SAFETY 
PRECAUTIONS AND BUILDING CODE TO PREVENT ACCIDENTS*
This is a high power electrical appliance. Use common sense and ask for professional 
assistance with any questions. It also carries substantial water weight when full and 
requires structurally sound support for over 4000 lbs. Follow all cautions in this 
manual. Use at your own risk.
 
Liability Disclaimer: Sun Home Saunas expressly disclaims any responsibility for any 
damage, injury, harm, cost, expense, or liability arising out of or related to your use or 
misuse of this product. This product is provided on an as-is basis and without other 
than the speci�ed warranty, whether express, implied, or statutory, including, �tness 
for a particular purpose. Some jurisdictions do not allow an exclusion of implied war -
ranties. If you are located in such a jurisdiction, you are advised to seek legal advice 
to determine if this exclusion applies to you.

MAKE SURE THE LOCAL ELECTRICITY AC VOLTAGE SOURCE AT THE WALL OUTLET IS SUIT -
ABLE FOR THIS MACHINE BEFORE USING (120V AC in USA).
THIS MACHINE MUST BE GROUNDED/EARTHED WITH A THIRD PRONG IN THE WALL PLUG. 
THE CHILLER IS EQUIPPED WITH A GROUND CURRENT FAULT DETECTOR (GCD) CUTOFF 
FOR SAFETY (IN ADDITION TO THE EARTH GROUND) ON THE SIDE OF THE ENCLOSURE (RED 
TEST BUTTON AND BLUE TOGGLE SWITCH). THE GCD DOES NOT REPLACE THE NORMAL 
CIRCUIT BREAKER AND IS ONLY FOR DETECTING A LEAKAGE CURRENT THAT WOULD INDI -
CATE A SHORT CIRCUIT OR OTHER FAULT. USE THE SEPARATE RED POWER SWITCH TO 
TURN THE CHILLER ON/OFF (1/0 POSITIONS)
DON'T FORGET TO TEST THE GCD ONCE A WEEK AT LEAST. DON'T USE THE MACHINE IF IT 
HAS ANY PROBLEMS SUCH AS THE RESET BUTTON NOT WORKING AFTER PRESSING TEST. 
ALWAYS UNPLUG THE CHILLER FROM THE WALL OUTLET BEFORE GETTING IN THE TUB.
NEVER PUT THIS MACHINE INTO THE WATER. AND DON'T SPRAY THE MACHINE WITH  
WATER. DO NOT GET THE CHILLER MECHANISM WET. KEEP IN A COVERED DRY SPACE
TO PRE-CHILL, FILL THE BATH WATER FROM THE COLD TAP FOR A COLD PLUNGE. 
TAKE THE WALL PLUG OUT OF THE OUTLET AND TURN OFF THE POWER SWITCH BEFORE 
USING THE PLUNGE BATH.  ALTHOUGH THIS MACHINE HAS PASSED SAFETY TESTS, WE 
RECOMMEND NEVER KEEPING THE MACHINE ON OR PLUGGED IN WHILE USING THE PLUNGE 
BATH.
KEEP CHILDREN AWAY FROM THE CHILLER AND PLUNGE BATH.
DON'T COVER OR BLOCK THE AIR INLET AND/OR AIR OUTLET IN USE.
MAKE SURE THERE IS MORE 30 cm (12 inches) FREE SPACE AROUND THE MACHINE.
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