
 
What are Personal Wheelchair Budgets? 
 
The Personal Wheelchair Budget (PWB) has been designed to provide 
wheelchair users with greater choice and control regarding their wheelchair 
provision.  
 
What Options will I have? 

1. Notional Personal Wheelchair Budget. This enables 
you to have a wheelchair, which will meet your identified 
clinical needs through the standard provision of the 
Wheelchair Service. 

2. Notional Personal Wheelchair Budget with 
contribution (Top Up). This option allows you, or 
another agency such as voluntary/charitable 
organisation, to contribute to your PWB to either have a 
higher specification wheelchair or add accessories. The 
wheelchair will be from within the Wheelchair Service 
range. 

3. Third Party Personal Wheelchair Budget. In 
discussion with your wheelchair therapist, if it is 
clinically appropriate, you can choose to use your 
PWB as a contribution to buying a wheelchair from 
an independent retailer outside of the NHS. 

 
If your clinical need does not change and your wheelchair remains safe to 
use, we would expect a wheelchair to last for 5 years for adults and 3 
years for children other than in exceptional circumstances. For options 1 
and 2 these wheelchairs remain the property of the NHS and will need to 
be returned to the Wheelchair Service when no longer required or when 
clinical needs change. This includes any additional accessories, which 
have been added to the chair. 

 
 
 

Can everyone access a PWB? 
During your assessment or review, the Clinician will discuss with you if a 
Personal Wheelchair Budget would be appropriate. If you are likely to have 
frequent changes to your wheelchair requirements, a Clinician will discuss 
whether a PWB is the right option for you. 
 
How do I access a PWB? 
PWBs will be discussed as part of your assessment, review or if there is a 
change in your condition. Other professionals may also identify through 
their assessment or review that a PWB may be appropriate for you.  
 
How do I get my wheelchair repaired or maintained? 
The Wheelchair Service will continue to repair and maintain any 
wheelchair issued by the East Sussex Wheelchair Service.  
 
If you use the Third Party PWB you are responsible for arranging and 
paying for all repairs and maintenance. An amount for this is included in 
the PWB value. 
 
How do I choose a wheelchair with the third party PWB option? 
You will need to contact a supplier and give them your wheelchair 
specification that meets your clinical needs.   
 
Any wheelchair you choose must meet this specification as a minimum.  
 
Can I just go ahead and buy the wheelchair? 
The Wheelchair Service needs to approve your choice before purchase. A 
PWB cannot be issued retrospectively i.e. you cannot buy a wheelchair and 
then ask for your PWB. 
 
What is not included in the scheme? 
Second-hand wheelchairs, scooters, trikes and powerpacks cannot be 
bought with either the Third Party or Notional Budget. 
 



 
How much money is available for my PWB? 
The value you are given is based on your clinical assessment of need. 
There is no additional budget available for PWBs from the Wheelchair 
Service. Any additional money needed to fund a higher specification 
wheelchair or additional features will need to come from another source. 
For example, self-funding, external grants or other stakeholder funding 
bodies. 
 
How long do I have to access my PWB? 
Following your assessment and agreement to access your PWB you have 6 
months to redeem the budget against your chosen wheelchair. Any 
request after this time would require re-assessment.  
 
How do I contact the Wheelchair Service? 
East Sussex Wheelchair Service 
Unit 8 and 9 Alder Close 
Eastbourne 
East Sussex 
BN23 6QF 
 
0333 003 5619 
 
Esh-tr.millbrookcaws@nhs.net  
 
NHS England Website on personal health budgets: 
www.personalhealthbudgets.england.nhs.uk  
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