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Thank you for choosing Harry Lime.

This guide will introduce your Harry Lime smart watch, 
please visit our website for full instructions, helpful videos 

& FAQS.

INSTALLING THE HARRY LIME APP

Please download our smartphone app. There are a couple of ways to 
do this:

Search for the ‘HARRY LIME’ app or,

Scan the QR code below using your smartphone camera. This will take 
you directly to our app ready to download.

COMPATIBILITY

The HARRY LIME app will work on the following smartphones:

• Android (version 8.0 and above)
• Apple IOS (version 12.0 and above)

Please ensure the app is the latest version and has Bluetooth 5.0

CONNECTING YOUR SMART WATCH TO MOBILE PHONE

• Enable bluetooth on your smartphone.
• Open the Harry Lime app on your smartphone.

• Review and accept privacy policy.
• Set your profile following steps provided.

• To connect your watch, open settings & select ‘add device’
• Tap OK to allow notifications to appear on your smartwatch.

Allow permissions when prompted to gain full functionality of your watch.

DISCONNECTING YOUR SMART WATCH & MOBILE PHONE

• Open the Harry Lime app on your smartphone
• Tap disconnect device in device section of the app.

• You must also forget your device on your smart phones bluetooth settings.

SELECTING YOUR DIAL DISPLAY

To switch between the dials press and hold the screen and swipe left or 
right to view. Once you have selected your dial, tap to set. Alternatively, 

you can access your dials by entering the dial menu within the app.

CHOOSING ADDITIONAL DIALS

There are more dials you can set from your app dial directory.
• Open dial page
• Select clockface

• Tap the dial you want to wear

The dial will automatically transfer to your watch screen, this may take a 
minute.

Your watch will store one additional dial at a time, as a new dial is 
downloaded it will take the place of the previous download.

USING YOUR OWN PHOTO

You can select a photo from your smartphone gallery to 
use as your dial.

• Open dial page, select clockface
• Tap customise watch face

• Tap the green + symbol
• Select the photo you’d like to use

• Move and scale within guide, click ok
• Move time around display as desired and tap set as 

watch face

You will need to allow access to your photo gallery to 
use this feature. Do this within your phone settings.

POWER ON/OFF

• To switch on the watch, press and hold the top side button until the display is on.

• Switch off by long pressing the top side button, or through settings.

WATCH CHARGING GUIDE

• Line up the magnetic pins on your charger head to the charging spots on the back of 
your smartwatch. The magnetic pins will secure the charger in place during charging.

• Plug in the USB cable to a power source. Once connected, the charging icon will 
appear on screen.

Please charge your watch when the screen displays low battery. Please take care not to 
overcharge.

FUNCTIONS NAVIGATION

You can navigate the watch by sliding left/right and up/down.

BUTTONS FUNCTIONS

Short pressing the top side button:
• Unlocks the screen

• Returns to the main dial page

Long pressing the top side button:
• Turns on / off the watch

Short pressing the bottom side button:
• Opens exercise menu

• Returns to the main dial page

Once you open the app you’ll be guided through the set up.

If you need any support with your smartwatch or app 
please drop us a line using the contact details below, 

we’ll be happy to help.

Our phone lines are open Monday to Friday,
9am - 4pm GMT

+44(0) 121 524 1400

Support@Shopharrylime.co.uk
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WELLNESS FEATURES

LIFESTYLE FEATURES

 

STEPS
The watch automatically tracks the number of steps you have taken. 

Please note: your movement stats reset to 0 at midnight.

HEART RATE
The watch will record your heart rate during the day if activated in 

settings. You can also tap on the screen to start measuring your heart 
rate.

SLEEP MONITOR
If the watch is worn whilst you sleep, it will keep track of the hours slept 

and the quality of your sleep.
NOTE: Sleep Detection starts from 9pm to 8am the next day, sleep data 

will upload to the app a�er 10am.

SPORT MODE
To start  a sport select an exercise type in the activity screen and enable 

it. The watch currently includes exercise modes which includes walking, 
running, cycling, skipping, badminton, yoga, golf, tennis, hiking etc. 

MOVEMENT
If you would like gentle reminders to move around you can do so. 

Sedentary alerts need to be enabled in the app.

MUSIC PLAYER
Click the music icon to enter the music playback control interface. You 

can select the previous/next song, as well as play/pause music, increase 
or decrease volume. To exit the music playback controls, swipe le� to 

right on the screen.  

WEATHER UPDATES
The watch will display the weather when it is connected to the app.

BLUETOOTH CALLLING FUNCTION

A�er connecting the smart watch to your phone, you can use the watch to make 
and answer calls. You can also view the call history on the watch. Note: you need 
to retain the connection between the watch and the phone when using the phone 

call function. 

The watch also has a microphone and a built in speaker for use when making 
phone calls, listening to music and other notifications. Follow the steps to activate 

the calling function and much more:

HOW TO CONNECT

• A�er connecting the watch to the Harry Lime app, you will be prompted to 
accept bluetooth connection, please accept.

• Once connected you should see that the device is ‘connected for calls’.
• Go to your watch and swipe le� to the features page to locate the function.

When you tap on the dial pad you can then dial a number to 
call. Once you have dialled the number the call button on the 

bottom right corner will appear.

Once you tap on the call button the number will then be called.
• You can speak through the built in microphone on your watch

• To adjust the speaker volume tap on the + or -
• To end the call tap on the red phone icon

CAMERA SHUTTER
Take pictures remotely from your smart watch. Please note: the phone 

needs to be unlocked before the watch to control the camera.

OTHER FEATURES
Other features include stop watch, alarm, timer, brightness, mute, factory 

reset, power off and about.

GUARANTEE

Your watch is guaranteed against any defective parts & construction for 2 years from the date of 
purchase. Your guarantee is only valid if you present your original receipt when returning the item. 
This guarantee provides you with rights in addition to your consumer statutory rights and therefore 

does not limit your statutory rights. 
Please note this guarantee does not cover lenses, bands, straps or bracelets, water penetration or 

batteries. Additionally, breakages caused by accident or maltreatment are not covered. 
We hope you’ll love your watch, but if you do have any problems please contact us and we’ll guide 

you through the guarantee process.

WATCH CARE

Please do not wear your smartwatch whilst applying sprays or creams. Do not allow contact with 
any corrosive agent e.g. paint, solvents or adhesives, as this may affect the finish of the smartwatch. 

Do not try to replace or disassemble the battery.

STRAP CARE

Environmental conditions can affect straps, please treat with care & limit exposure to direct heat & 
sunlight. Don’t use chemical cleaners on your strap, avoid contact with cosmetics such as fake tan 

or perfumes. Clean light soiling with weak soapy water on a so�, damp cloth. Please be aware 
light coloured straps are prone to attract colour transfer from other materials and cosmetic 
substances. Please take care as discolouration of straps is not covered within the guarantee.

WATER RESISTANCE

Your watch is certified to IP68 standards. It can safely be immersed in water for up to 30 mins to a 
maximum depth of 1.5 Metre. We do not recommend our watches for use in salt water. Always rinse 

& dry your watch a�er any contact with water.


