
If you’ve decided HARRY LIME is not for you, we won’t be bitter about it. Just pop it back to us 
within 30 days of receipt for a full refund. Simply pack up your smartwatch, print out this form 
& send it back to us at the address below. 

TOO BIG

TOO SMALL

COLOUR NOT AS EXPECTED

FEATURES

OTHER

RETURNS ADDRESS : Harry Lime Returns, Precision House, Starley Way, Birmingham, B37 7GN.

NAME

ORDER NUMBER

PHONE

EMAIL

We need your details in case there are any issues we need to discuss with you.

If you could please tell us why you are returning your smartwatch we’d really appreciate the 
information...

If you need any assistance, we are here to help, get in touch!

Returned goods must be in original condition, including all packaging, tags & stickers. We’d 
recommend that you use a postal service with a suitable level of insurance as we are not 
responsible for any loss or damage of goods returned to us. Unfortunately HARRY LIME are 
unable to cover return postage costs, unless your smartwatch is faulty or damaged. Please 
note we are only able to accept returns on purchases made through our website 
www.shopharrylime.com HARRY LIME products purchased elsewhere must be returned to 
original retailer.

COMMENTS

SUPPORT@HARRY-LIME.CO.UK

SHOPHARRYLIME.COM


