
 
 
Congratulations on the purchase of one of our best selling organic, customizable shredded latex 
pillows. You can now adjust the loft for your own personalized comfort. 
 
Materials needed: - The bag your pillow arrived in and/or 

- A basket or bucket (insert the bag into the basket to hold it open) 
- A vacuum cleaner (in case some spills out) 

 
Steps to help you remove shredded latex from your pillow to adjust the height: 
 

1) Open up the outer protective cover of the pillow. 
2) Pull the cover at least half way down the pillow. 
3) Hold the pillow with the opening side upward. 
4) Before opening the inner pillow cover, shake pillow to move the fill down and away from 

the top opening of the pillow. 
5) Tap the top of your pillowcase to shake latex away from the pillow‘s zipper on the inside. 
6) Open the zipper. If latex gets caught in the zipper, gently pick it out with your fingertips. 
7) Tip your pillow into the bag and pour out as much latex as needed. 
8) While still over the bag, sweep excess latex bits off of the cover and zipper area. 
9) Zip back up - sweep excess off of outer area with fingertips. 
10) Vacuum any excess spills. If working outside, remember that latex is biodegradable. 

 
Steps to help you add extra shredded latex back into your pillow to adjust the height: 
 

1) Use a paper bag, grocery size or similar, and pour some latex into it. 
2) Fold and roll the opening of the bag to close it about ¾ of the way, leaving ¼ of the top 

open, having created a hole at one end. 
3) Before pouring the latex into the pillow, shake pillow to move latex down then tap the top 

of your pillowcase to shake latex away from the zipper on the inside. 
4) Open the zipper. If latex gets caught in the zipper, gently pick it out with your fingertips. 
5) Place pillow on a chair, hold open with one hand (or have someone help hold it open). 
6) Pour the latex into the opening, shaking gently and slowly to prevent it from spilling out. 
7) Vacuum any excess spills. If working outside, remember that latex is biodegradable. 

 
Please feel free to come into the store anytime with your pillow if you need assistance with 
customization. We are always happy to help. 
 
Phone: 1-250-597-7378 Toll Free: 1-844-855-REST (7378)  
Email: info@resthouse.ca 
Address: 126 Station Street, Duncan, BC V9L1M7 
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