
The Local Bottega - Operations Manager

Are you detailed-oriented, entrepreneur-minded, operationally savvy, and have a passion for service?!?

The Local Bottega is looking for an experienced Operations Manager to join our team to hit the ground
running with a new business venture.  If you are a self-starter; can identify what business gaps need to be
filled; positive and optimistic; strong at leading; and experienced at building a strong business including
establishing effective systems, processes, and routines - this might be the opportunity you’ve been
looking for!

For this role, we are looking for someone who aligns well with our vision - who is flexible, fun, eager to
learn and grow, and is good with work/life balance.  We are especially interested in someone with proven
experience leading and running a business, a team, and/or effectively and efficiently executing on project
tasks.  Responsibilities for this role include:

● Flexible schedule. Day, evening, and weekend availability would be required
● Demonstrated successful experience operating and building a business in a related field
● Demonstrated sales experience in retail or hospitality field
● Digital experience is preferred; including social media and website content - analytics is a plus
● Trustworthy and dependable.  Will require references.
● Customer and team focused
● Capable of handling multiple priorities
● Skilled communicator
● Extremely organized
● Desired qualifications: bookkeeping, retail, brand management, business ownership experience

The right candidate for this position will be able to identify what needs to be done at every level of the
business, lead by example, will be extremely organized, a great communicator and collaborator, proficient
in digital tools (Shopify, Quickbooks, social media platforms), manage inventory, run audits of products
and inventory reconciliation, and fill in at all times where needed.  This role entails running and building
the business as if it were your own.  You will work closely with the owner to achieve the vision and goals
set forth, but will have autonomy.  This is a new business venture and we are looking for someone with
experience to be flexible as the role evolves with the business.  The business model is phased, and we
are currently in our Startup phase focusing on validation and scaling.  This entails testing the market with



various product types and categories, holding workshops, pop-up shops, and driving a strong marketing
campaign for creating demand.  This will evolve to a more structured approach to growth and establishing
the business in the market and community.

We are a woman-owned and operated small business with a goal of promoting local crafters and makers
to support and promote community-based business.  A very fun yet challenging position with a lot of
growth and learning opportunities.  The focus of this role is to provide an experience for the customer,
highlight and celebrate crafters and creators, and hold workshops for fun-filled learning events!  The
business is community-focused - highlighting and supporting local crafters and makers.  The brand itself
is dedicated to the wellness and nurturing of the makers, their families, the community, and the
environment.  We are dedicated to environmentally-conscience and environmentally-friendly products and
packaging with a focus on recycling, reuse, and upcycling.  With the shift Covid has given all of us, many
have tapped into their creative side and have even transitioned careers to dedicate themselves to their
passion projects and crafts.  The goal of highlighting local makers is often the crafters aren't able to, or
don't want to, focus on the business side of things (marketing, sales, distribution, etc.), so this avenue can
afford them the opportunity to focus on what they love - their craft.  They have a space to call 'home' to
share their passion with the community.

Hours:  Full-time position. Flexible schedule that will require day, evening, and weekend availability.

Pay:  Starting pay negotiable, and based upon demonstrated experience.

Click below for more information regarding our vision and how you can be a part of something fun,
exciting, and challenging!

https://vimeo.com/655188795

If you feel you would be a good fit for this position, please contact Lindsay at thelocalbottega@gmail.com.
We are excited to hear from you!

https://vimeo.com/655188795

