
 

 VALVE CAM ASSEMBLY ADJUSTMENT 

(Units Prior to Jan 2020) 

 

1. Detach unit from permanent surface if it is so fastened.  Then, remove side panel on the side of the 

water supply inlet tube.   

 

2. Loosen 7/16” lock nut which holds valve bracket. This nut is located next to the water inlet tube. 

 

 

 

 

 

 

 



3. With the unit on a 45 degree angle (or less), use a large crescent wrench (preferable) or vice grips to rotate the 

valve. This will move the rotating cam wheels closer to or farther from the platform. The adjustment is slight… 

only 1/16” rotation may be necessary to correct the problem.  

MOVING THE CAM WHEELS CLOSER TO THE PLATFORM will allow a lighter weight to activate the unit. 

However, if too close, the weight of the platform itself may prevent the water from shutting off when the 

platform is at rest. 

MOVING THE CAM WHEELS AWAY FROM THE PLATFORM will ensure the water shuts off when the platform is 

unloaded.  However, if you adjust the valve cam wheels too far from the platform, small children may not be 

able to activate the unit or it may not activate at all. 

 

 

 

In the image above, turning the valve COUNTERCLOCKWISE on the pipe will move the cam wheels AWAY from the 

platform.  Perform this adjustment if your unit is sticking in the “on” position.  Turning the valve CLOCKWISE on the 

pipe will move the cam wheels CLOSER TO the platform.  Perform this adjustment if your unit will not come on when 

small children (over 25 lbs.) step on the platform. 

 

 

 

 



 

4. Tilt the platform down near the ground to check the wheel positions. The weight of the platform will change the 

cam wheel spacing. The adjustment is correct when the cam wheels are just barely touching the platform but 

move freely.   (No more than the thickness of a business card should be between the cam wheels and the 

platform.)   Make sure you check the cam wheel spacing when the unit is tilted down as shown in the picture 

below so that the full weight of the platform will be on the springs.  (Note:  Also, make sure that the cam wheels 

are parallel with the bottom of the platform – each wheel is the same distance from the platform.  If not, loosen 

the nut holding the cam assembly to the valve,  adjust appropriately and re-tighten.) 

 

5. Set the unit on flat ground and test operation. The platform should activate the water when 25+ lbs. of weight is 

applied, and shut off when the weight is removed.  (Weight amount will vary with psi of water supply line.) 

NOTE: Be sure to test at “operational water pressure”.  If the water pressure is higher than normal when the 

adjustment is made (e.g., at night), the unit may stick open when the water pressure drops (during daytime). 

6. Re-tighten the 7/16” lock nut that holds the valve bracket.  Reinstall side panel.  (Note: Upon hand tightening, 

tighten acorn nuts ¼ turn with a hand wrench).  

 

 


