
 
 Please send your ghd’s to: 

Ion Originals Ltd. 
Unit 6i Greensfield Court,  

Greensfield Industrial Estate,  
Alnwick 

NE66 2DE 

Name.................................................................................... 

Your Return Delivery Address 

........................................................................................................

......................................................................... ................................................................ 

Postcode…………………………. 

Contact Number (we will send you text updates) ............................................... 

Email................................................................................................. 

 
 

Service Type: 
(Please select one) 

 
 
 
Online order number: 
 
(Provided onscreen and via email after making secure payment at www.ghdrepair.co.uk) 
 

 
 
Final Checklist 

I have checked my model is repairable   

I have paid online for the correct service type for my model  

I have securely packaged my hair straightener  

I will include this completed form and post them to the address at top  
 
For office use only  
Date: 
Model:  
Repair Details: 
 
Engineer:  
Signed out by: 
 
 

Older Original ghd 
models 
or Cloud Nine Repair  

 

 

Platinum ghd Repair  
(Covers Platinum S8T261, Platinum+ S8T262, Gold S7N261, 
Gold Max S7N421, Original S4C242) 

 

 

 
 

   

Please tell us about the fault you are experiencing with your hair straightener: 
 
 
 
 

Repair Form 


