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BEFORE GETTING STARTED

This document is designed to aid you to get started with the device. If you experience problems
following these guides or need further information pertaining to the device, please visit our website at
www.prolink2u.com. All specifications are subject to the manufacturer’s configuration at the time of
shipping and may change without prior notice, written or otherwise.



This Quick Start Guide will help you setup the modem and connect
to the Internet. Before proceeding with the installation, please
prepare your internet account settings given by your Internet
Service Provider.

Package Contents
e 1 x PRN3003L Router e 1 x Power Adaptor
e 1 x RJ-45 cable ¢ 1 x Quick Start Guide

Product Overview
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Indicators
Indicator LED Status Description
Off Power off or failure
POWER ()
Light (Green) Power on, normal operation
Off (Green),Off (Red) WAN is not in Mobile network mode or no signal at all
4G/3G LED il Light (Green),Off (Red) | 4G/3G LTE Good RSSI(131-198)
Off (Green), Light (Red) | 4G/3G LTE weak RSSI
Off Internet Connection is down
INTLED @
Light (Green) Internet Connection is up
Off LAN port is Off
LAN Port LED OJ | Light (Green) LAN port is on without data transporting
Blink (Green) LAN port is on with data transporting
Off WPS is inactive
WPS LED 4
Light (Green) WPS is active
Off WIFI Radio is Off
Wi-Fi LED ((p) Light (Green) WIFI Radio is on without data transporting
Blink (Green) WIFI Radio is on with data transporting




Rear View
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Side View
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1. Ethernet ports (RJ-45) 4. Power port
2. LTE Antenna Jack 5. SIM slot
3. LTE Antenna Jack 6. WPS button

Installation

STEP 1 STEP 2

Hardware Installation Web-based Configuration

Step 1: Hardware Installation.

Follow the direction to insert your (U)SIM card into the slot, connect the
power adapter and switch on the device.

1.1 RJ45 Wired connection - connect the RJ45 cable into your PC/Laptop
RJ45 Port.

1.2 Wireless connection - Use your normal Wi-Fi application on the client to
search for the available wireless network. Select the SSID of your device (default
SSID is PROLINK_PRN3003L_xxxxx), and then click Connect. The default WiFi
password printed on the sticker at the bottom of device.




2. Installation
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Step 2: Web-based Configuration.

Accessing the WebGUI Configuration Page
Make sure the connection between your device and the client is active. Launch
the Internet browser and enter http://192.168.123.254.

The login page will appear as follow.

— ——

Key in the case-sensitive default login account "admin" and default password
"password" then click Login to access the WebGUI configuration page.

The APN, Dial Number, Username, Password and Authentication will be

automatically matched with your (U)SIM by default.




2. Installation

Step 2: Web-based Configuration.
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If the SIM card’s APN cannot be found by Auto Mode, please un-tick Auto APN under
Internet Setting>>WAN Setup and consult your operator on the APN name to be entered.

Quick Setup

Quick Setup will guide you on setting up the basic parameters for your device in
the safest way. After this procedure, you can use your Internet service.
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Router Setting
Internet Setting
LAN Settings
WiFi Settings
Firewall
Application
Administration

Save Configuration
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To check Port router status and statistics

To set WAN and static route

To change the router LAN IP and DHCP

To change the basic wireless network settings, Security and WPS
To set Port forwarding, IP/MAC/URL filter, DMZ and System Security
To send SMS, USSD and set DDNS, NTP and PIN settings

To upgrade firmware, change login password and other admin operations

To save the settings you have changed




1. Penjelasan

Panduan mudah ini akan membantu anda menseting modem hingga
terkoneksi ke Internet. Sebelum proses instalasi di lakukan, harap
menyiapkan Akun internet yang Anda dapatkan dari Internet Service
Provider.

Isi Kemasan

e 1 x PRN3003L Router
e 1 x Kabel RJ-45

e 1 x Adaptor Power
e 1 x Panduan Mudah

Penjelasan Produk
Tampak Depan
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Indikator
Indikator Status LED Keterangan
Tidak menyala Tidak menyala atau mengalami kerusakan
POWER () Y Y 9
Nyala (Hijau) Menyala, Beroperasi dengan normal
Off (Hijau),Off (Merah) Modus Jaringan tidak ada Internet atau tidak ada signal
4G/3G LED il Nyala (Hijau),Off (Merah)| Signal 4G/3G LTE bagus RSSI(131-198)
Off(Hijau), Nyala (Merah)| Signal 4G/3G LTE lemah RSSI
Off Koneksi Internet terputus
INTLED @
Nyala (Hijau) Terkoneksi Internet
Off Port LAN tidak Aktif
LAN Port LED O |Nyala (Hijau) Port LAN Aktif tanpa ada komunikasi data
Berkedip (Hijau) Port LAN Aktif dan ada komunikasi data
Off WPS tidak Aktif atau tidak sedang digunakan
WPS LED %
Nyala (Hijau) WPS Aktif
Off Radio WIFI tidak Aktif
Wi-Fi LED ((p) Nyala (Hijau) Radio WIFI Aktif tanpa ada komunikasi data
Berkedip (Hijau) Radio WIFI Aktif dan ada komunikasi data




1. Penjelasan

Tampak Belakang
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1. Port Ethernet (RJ-45) 4. Port Power
2. Jack LTE Antenna 5. Slot SIM
3. Jack LTE Antenna 6. Tombol WPS

Instalasi

Tahap 2

Web-based Konfigure

Tahap 1

Instalasi Perangkat Keras

Tahap 1: Instalasi Perangkat Keras.
lkuti cara masukan kartu (U)SIM ke Anda ke selotnya, hidupkan perangkat.

1.1 Koneksi kabel RJ45 — Hubungkan kabel RJ45 ke port RJ45 PC/Laptop.

1.2 Koneksi jaringan nirkabel - Gunakan aplikasi yang biasa Anda gunakan
pada computer atau perangkat wifi lainnya untuk mendeteksi jaringan nirkabel
yang ada. Pilih SSID dari perangkat Anda (Standart pabrikan SSID adalah
PROLINK_PRN3003L_xxxxx), lalu klik Connect. Standart Sandi Wi-Fi dari
pabrikan di cetak pada stiker pada bagian bawah perangkat.
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Tahap 2: Web-based Konfigurasi.

Akses halaman WebGUI Konfigurasi
Pastikan koneksi antara perangkat Anda dengan klien aktif. Buka peramban
Internet dan ketikan http://192.168.123.254.

Halaman login akan tampil seperti di bawah ini.
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Akun sandi standart pabrikan "admin" dan standart sandinya "password" lalu
klik Login untuk masuk ke halaman WebGUI.

Secara standart APN, Dial Number, Username, kata sandi dan Authentikasi akan

automatis sama mengikuti dengan kartu (U)SIM Anda.




Tahap 2: Web-based Konfigurasi.
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Catatan:

Jika pada modus Auto kartu SIM tidak dapat mendeteksi APN, harap un-tick Auto APN
pada Internet Setting>>WAN Setup dan konsultasikan dengan operator kartu SIM Anda
mengenai nama APN yang seharusnya di isikan.

Pengaturan Cepat

Pengaturan Cepat akan memandu Anda dalam mengkonfigurasi dengan parameter
standart perangkat Anda dengan cara yang aman. Setelah procedur ini Anda dapat
menggunakan internet .

Configure stoptors

Router Setting Untuk mengecek status Port router dan statistics

Internet Setting Untuk mengatur WAN dan static route

LAN Settings Untuk merubah LAN IP dan DHCP pada router

WiFi Settings Untuk merubah standart pengaturan jaringan nirkabel, Security dan WPS
Firewall Untuk pengaturan Port forwarding, IP/MAC/URL Iter, DMZ dan System Security
Application Untuk mengirim SMS, USSD dan mengatur DDNS, NTP dan pengaturan PIN
Administration Untuk upgrade firmware, merubah sandi login dan pengoperasian admin lainnya

Save Configuration Untuk menyimpan perubahan konfigurasi




Worldwide Customer Care Center

INDONESIA Office

PT PROLINK INTIDATA NUSANTARA

Walk-In :JI. Cideng Barat No. 79, Jakarta Pusat 10150, Indonesia.

Telephone 1 +62 2134831777

Email Support : support.id@prolink2u.com

MALAYSIA Office

FIDA SYSTEMS (M) SDN BHD

Walk-In :29 Jalan USJ 1/31, 47600 Subang Jaya, Selangor Darul Ehsan, Malaysia.
Telephone 1 +60 3 8024 9151

Email Support : support my@prolink2u.com

SINGAPORE Office
FIDA INTERNATIONAL (S) PTE LTD

Walk-In : Block 16 Kallang Place #06-02, Kallang Basin Industrial Estate, Singapore 339156.
Telephone 1 +65 6357 0668
Email Support : support@prolink2u.com

Technical Support Hotline

INDONESIA 1 +62 2134831717
MALAYSIA :+60 3 8023 9151
SINGAPORE : +65 6357 0666

Note: Closed on Saturdays, Sundays and local/regional Public Holidays.

Register Online For Your Product Warranty @ www.prolink2u.com/register

PROLINK® is a trademark of FIDA INTERNATIONAL (S) PTE LTD and is manufactured under its authority. All other brands, products, services, logos and
company names mentioned herein are trademarks of their respective owners. All specifications, designs and contents are subject to changes without prior
notice. © Copyright 2017. PROLINK® all rights reserved



KETENTUAN GARANSI (for Inds ia region only) PROL;NI(®
www.prolink2u.com

Kami mengucapkan terima kasih atas kepercayaan Anda memilih produk kami dan selaku distributor di Indonesia,

kami memberikan garansi produk selama1 (satu) tahun.

1. Garansi Hanya Berlaku Jika :
a. Diisi dengan jelas, lengkap dan benar.
b. Jika telah dikirimkan dan diterima oleh PT. Prolink Intidata Nusantara.
c. Memperlihatkan kartu garansi asli dan nota pembelian pada saat klaim service.

2. Garansi Tidak Berlaku Apabila :
a. Kerusakan yang disebabkan oleh, kelalaian pemakai, bencana alam, kebakaran, tegangan listrik yang
terlalu tinggi / rendah, terkena cairan.
b. Kerusakan yang diakibatkan karena transportasi / pengiriman, pemasangan / pengoperasian yang tidak sesuai
dengan buku petunjuk, penyambungan dengan alat lain.
c. Barang yang diservice tidak sesuai dengan kartu garansi.
d. Serial number rusak / robek / tidak ada.

3. Ruang Lingkup Garansi :
a. Garansi hanya mencakup bagian-bagian / komponen perangkat keras dari konfigurasi standar yang terdapat
pada spesifikasi produk sesuai dengan faktur.
b. Khusus netbook garansi baterai hanya berlaku selama 6 bulan sejak tgl. pembelian.

* Biaya pengiriman ditanggung pembeli
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di Indonesia
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Customer Service

PT. PROLINK INTIDATA NUSANTARA
JI. Cideng Barat No.79

Jakarta Pusat 10150 - Indonesia

 KARTU GARANSI

(for Indonesia region only)




(for indonesia region only)

Barang [] DataComm [] Networking [] Netbook O.. -
Produk [J ups [] Display* [] Accessories :
Nama
— Model :
Name
Alamat Tgl. Pembelian
Address Purchase Date
Dealer :
Toko :
Kota: Kode Pos: :
Tel / Fax : )
Email :
Pelanggan PT. Prolink Intidata Nusantara
Cap Toko
i harus diisilengkap, Kirimk 14 Hari setelah Tgl. Pembelian /Please Fill - in Your Warranty Card Completely and Send max. 14 day after Purchase
*Terdaftar No.2134/1.624.124

Al PT. PROLINK INTIDATA NUSANTARA Telp. :(62-21) 34831777
* JI.Cideng Barat No.79 Jakarta Pusat 10150 - Indonesia (62, 21 pan=07 e
Address L Cldeng - Email: service@prolink.co.id

(for indonesia region only)

Barang [ DataComm [] Networking [] Netbook O

——— SIN: |
Produk [ ups [] Display* [] Accessories
|
Nama
— Model: |
Name
|
Alamat Tgl. Pembelian |
Address Purchase Date
|
Dealer :
Toko : |
|
Kota: Kode Pos: Kota : |
Tel / Fax: |
Email :
|
Pelanggan PT. Prolink Intidata Nusantara
|
Cap Toko |
di ke 14 Hari setelah Tgl. Pembelian / Please Fill in Your Warranty Card Completely and Send max. 14 day after Purchase |

*Terdaftar No.2134/1.624.124. |

(62-21) 34831777

Alamat Pengiriman  PT. PROLINK INTIDATA NUSANTARA [z Es e

J1. Cideng Barat No.79 Jakarta Pusat 10150 - Indonesia service@prolink.co.id




