
Returns Address: Fónua Online Returns, Likewize AFC1 
Building, Jack Mills Way, Shavington, Crewe , CW2 5XF

For terms and conditions please visit  https://accessories.three.co.uk/pages/returns

You must include a copy of this form with your return

Customer Name Order Reference (001 ref) Product Returning (SKU)

Please select your reason for return?  Faulty Product

If your product is faulty, please provide the full fault detail:

Please ensure you have completed the below checklist before sending your return to our service center

Have you packaged your parcel safely and securely?

Have you included the full contents of your order/product?

Have you marked your parcel clearly with your order reference?

Customer Remorse (Within 14 days)

If you are returning a faulty product only please contact our support team at  ThreeAccessories@fonua.com 
prior to sending your faulty return to our service center.

Please note this returns form is only for purchases made through the accessories.three.co.uk web store

To return your purchase for a full refund , within warranty,  please fill out the details below. Once completed,  
please post your item back to the above Returns Address by way of courier or postage and mark the parcel  
with  your order reference (e.g.001 XXXXXX ) . Our team will process your refund within five working days of 

your product being received into our service center. 

https://accessories.three.co.uk/pages/returns
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