
Return Form
We understand that sometimes we change our minds about a purchase, so we try our best to provide options to 
ensure your satisfaction. If for any reason you do not absolutely love your purchase, please return original con-
dition item(s) within 30 days of purchase date for a full refund. 
For additional information, visit www.LennyShoe.com/customer-service/#returns or email web@ lennyshoe.com

How to Return 
Return Condition
Products must be in original condition with all the 
packing materials, original boxes and tags included 
with the return. Shoeboxes must be placed inside 
an outer box for shipping. 
If products do not meet this criteria, a refund may If products do not meet this criteria, a refund may 
not be issued.

Tracking
Please ship the package with a carrier that can Please ship the package with a carrier that can 
provide tracking and insurance and keep the 
tracking number for your records. Lenny̓s cannot 
replace packages lost during return shipment if 
proof of tracking is unavailable.

Return Shipping Costs
We do not pay for return shipping. You are 
responsible for getting the item(s) back to us. 
We will not issue refunds until the return is in our 
possession.

Return Reason Codes:

Preference -
01 - Unsatisfied with style
02 - unsatisfied with material
03 - Unsatisfied with color
04 - Better price avaiable

Fit/Sizing -
05 - Too big
06 - Too small
07 - Wrong size

Quality -
08 - Construction flaw/damage
09 - Zipper damaged
10 - Button/Snap damage

Shipping -
11 - Damaged box/bag
12 - Incorrect product
13 - Duplicate shipping

1. Indicate which item(s) you are returning   
 and note the resaon code below.
2. Pack your unworn return and all the   
 packaging materials, original box(es) and  
 tags.
3.3. Send all returns to: Lenny̓s Shoe &   
 Apparel, ATTN: Online Returns, 359   
 North Main Streert, Barre, VT 05641

Timeframe
Products must be returned within 30 days of delivery to be 
eligible for a refund. 

Refunds
Please allow five business days for return processing with Please allow five business days for return processing with 
refunds going back to the original payment method (your 
financial establishment may take longer to credit your 
account).

For additional information about returns, please see the 
Frequently Asked Questions page 
(www. LennyShoe.com/customer-service/#returns).

Billing Address:
Name:  _____________________________________________________________________________________________
Address:  ___________________________________________________________________________________________
City: _____________________________________________________  State:  _______________  Zip:  _____________
Email Address: _____________________________________________________________________________________

Order #:   __________________________________________
Order Date:  ________________________________________
Phone #:  ___________________________________________

Lilly Romano



