
Sustainability Charter



Truth in Beauty

Our truthful beauty philosophy is at the heart of all Mukti 

skincare, hair and body care. We take the very best of  

certified-organic, naturally-derived and nature-identical 

ingredients and combine them to create highly effective, 

evidence-based, ethical skincare.



Australian 

Made & Owned

All Mukti products are 100% Australian 

made and owned, with our head office  

and laboratory based in Mullumbimby,  

NSW Australia. 

We are a transparent company,  

welcoming customers through  

our open-door policy and we  

are always ready to provide  

information about our processes.



Vertically Integrated

Our company and its premises are unique by virtue of being 

100% vertically integrated. We formulate, test, and evaluate our 

products in our Mullumbimby laboratory. 

All manufacturing, packaging, labelling, and fulfillment is from 

our custom-built warehouse. Having all operations under the one 

roof allows us to carefully control and monitor each element of 

production, from concept to shipment. This also enables us to 

respond to customer and industry demands regarding product 

development and product maintenance whilst assuring the finest 

quality and highest degree of excellence.



ISO 22716  

Good Manufacturing 

Practices Certified

To ensure our products meet and exceed our customer’s 

expectations, our Quality Management System is certified as 

being in conformity with ISO 22716. This is an internationally 

recognised standard for Good Manufacturing Practices in the 

cosmetics industry. Our manufacturing facility in Mullumbimby 

undergoes regular, stringent audits by an external body to 

guarantee compliance with this global standard.



Certified Organic ACO + COSMOS

     We are proud to have independent certification from Australian Certified Organic and COSMOS  

       internationally recognised standard. It assures that our products have been produced in a manner  

  that is ecologically sustainable and harmonious.

 • No synthetic chemicals or processes 

 • No GMO – genetically modified ingredients 

 • Quality driven and strict input criteria

 All products are supported by clinical data and are entirely free of questionable ingredients.  

   As a certified organic brand, you are assured that our products are free from parabens, SLS or  

     other sodium sulphates, phthalates, phenoxyethanol, PEGs, propylene glycol, artificial colours,  

         synthetic fragrances, talc, and dimethicone. The long-term health of your skin and 

          wellbeing is always our top priority.



Pillars of Our Ingredient Selection

SA FE T Y

Safety profile of the ingredient is evaluated. It must not present a risk to the user, or to the environment, 

whether by itself or as used in a beauty product.

SO U RCI N G

The ingredient is sourced from nature, or naturally derived. Is there more than one source for this ingredient, 

and if so, which one better for people or the environment? Is it biodegradable, what are the environmental 

impacts? Does it bioaccumulate? We have source restrictions as a vegan brand, e.g. no animal-derived 

ingredients.

S U STAI N A B I LIT Y

How is this ingredient grown, mined, or made? Was it shipped around the world during its production? Are 

there sustainability concerns, e.g., plantation farming practices? In addition to requiring compliance with 

COSMOS certification, we are constantly working to surface sustainability information. 



E TH I C S

Is about how people, animals and communities are treated. It tends to be one of the hardest of the values 

to obtain clarity and documentation for. We source Fair Trade raw materials wherever possible mitigating 

unfair labour conditions and poor wages. If animals are used in where in the supply chain, we endeavour to 

investigate those animals are treated humanely. 

All our skincare products are vegan and cruelty free. We don’t test on animals or purchase any ingredients 

that are tested on animals. We don’t export to countries where animal testing is still practised. 

Wherever possible, our products are free from palm oil, wheat, and gluten. Any products containing palm 

oil as a by product of manufacturing processes prior to receipt of raw materials, must be from certified 

sustainable palm oil plantations. 

TR A N S PAR E N CY

Transparency around the sourcing, purity, and composition of clean ingredients from our ingredient suppliers 

is of utmost importance.



Our Products

Our products have been prepared by pure, simple, natural ingredients 

and preparation methods. The environment has been respected in all 

aspects of our business model.

 • Renewable resources have been used, where possible.

 • We buy and support fair trade communities for our raw materials.

 • No synthetic or petroleum derived ingredients have been used in  

   any or our products.

 • Non genetically modified (corn, soy, and wheat) have been used.

 • Irradiated ingredients have not been used.

 • We are Vegan certified. Animal products or animal by-products which  

   have caused the suffering of an animal have not been used.

 • Where possible, certified organic ingredients have been used, and continue  

   to be sought out to replace non-certified organic ingredients.

 • All our wash-off products are biodegradable.



Packaging
• Packaging materials have been simplified to reduce landfill waste and  

  have been selected for their ability to be washed out and re-purposed.

• All paper and cardboard are FSC certified.

• All external cartons and shipping boxes are made from recycled cardboard  

  and are recyclable via your local kerbside collection.

• Customers can opt at check-out to go carton free with over 70% of our  

  customers choosing this option. (To be reinstated)

• All plastic bottles are made from PCR and PET making them a recyclable option.

• All packaging used in our dispatch is recycled where possible.

• We use recycled paper to fill and pad boxes for shipment.

• All paper and stationery that we use on our office is reused, recycled and  

  environmentally friendly.

• Boxes and packaging can be returned to us via our return and recycling initiative.

• Plastic 20L drums are reused by a local business that refills with Biodiesel.



100% Natural Packaging
Glass is composed of naturally-occurring ingredients as it consists of sand, soda, ash, and limestone. The 

fusion of these components results in one single material. With no additional materials or chemical layers 

needed to finish it, glass is the leading choice for luxury skincare and is becoming the most desirable choice 

when it comes to sustainability. 

A Step in the Right Direction to 

Reduce the Industry’s Footprint
Glass packaging not only has a luxurious appeal over any other packaging material, it also offers a wide range 

of benefits. It is durable, inert, it is completely and endlessly recyclable, reusable, and refillable. As a result, a 

glass bottle or jar can be given a new life repeatedly, with zero loss in quality. Depending on the market you 

are in, most of the glass actually enters the recycle stream and over 80% of the glass that is recovered is made 

into new glass products.



The circular economy aims to extend the life cycle of materials and products with the ultimate goal to use it 

infinitely. Its life cycle starts again as it ends, and that is exactly what happens with glass. Glass is composed 

of sand and can be transformed back into that through recycling. Alternatively, recycled glass containers can 

be recycled into a new one in less than two months. For every ton of recycled glass, more than one ton of 

primary raw materials is saved, and a significant reduction in air (20%) and water (50%) pollution is achieved.

Some might say that glass is less sustainable in terms of its energy consumption during the production 

process or its weight during transportation. Fortunately, manufacturing facilities are changing the way they 

use resources by investing in the latest technology for its furnaces and running machines with carbon-free 

electricity that comes from renewable energy instead of fossil gas, minimizing its footprint. Using 1kWh of 

CO2-free green electricity can replace 2kWh of fossil gas. In addition, production facilities can convert waste 

products back into high value products by, for example, using post-consumer and post-industrial recycled 

glass and lime (a waste product from regional water) in production – reducing resource consumption and 

minimizing harmful impacts. And the trend towards heavy glass bottles as a sign of luxury seems to take it turn 

as lightweight bottles make its entrance, ensuring a decrease in carbon footprint during transportation as well.



Protection Taken to  

the Next Level
Glass is practically inert and impermeable, which makes 

it the safest of all packaging materials out there. As a 

result, there are no risks attached to harmful chemicals 

entering products that are packed in glass. This also 

means that there are no extra barriers or additives 

needed. The unique composition and properties 

of our glass act as a natural barrier to prolong the 

bioenergetic values of the product stored inside, as it 

blocks the part of light that causes the decay, and filters 

in only the beneficial rays of light (infrared, UVA, and 

violet). It revitalizes its natural content and optimizes its 

shelf life, all with the helping hand of nature.



Ongoing Sustainability Initiatives 

• To stop using small plastic spatulas and other materials that are bound for the  

  landfill, and we’re evolving our sampling program so that we’re not encouraging  

  thoughtless consumption of little packets and jars that often end up as pollution. 

• Recycled materials have a lower carbon footprint 

• Requiring more recycled content will increase both the supply and demand. 

  If there is a market for recycled content, it will have more value, and recycling  

  facilities and packaging suppliers will work to get more of this material into  

  containers instead of less sustainable virgin plastic. 

• Reducing the amount of packaging is the most important first step, less is more  

  when it comes to packaging design.

• Reusable packaging is the future.



Energy
• Our business is powered by solar where any excess is  

  utilised and recirculated back to the electricity grid.

• We use a reverse osmosis and UV filtration system.

• We use energy efficient light bulbs, solar lighting  

  and natural insulation throughout the office and  

  treatment rooms.

• Our offices have been designed to rely on natural  

  ventilation minimising the use of air-conditioning.

• We offset our carbon emissions through local  

  planting initiatives and programs.



Moving Forward
We will continue to evolve our 

Sustainability Charter over time, especially 

considering new data and innovation. 

We learn from allies up and down the 

supply chain and strive to produce more 

sustainable beauty products made 

with clean, safe, and ethically sourced 

ingredients. Raising the bar on safety, 

sustainability and transparency is not 

easy but a worthwhile undertaking for the 

ongoing health and safety of the planet 

and inhabitants.



We partner with various conservation and environmental 
foundations and charities including:

‘WE ALL SHARE A COMMON ISSUE: NO BEES = NO LIFE. 

SAVE THE BEES AUSTRALIA AIMS TO EMPOWER OTHERS TO CREATE 

CHANGE IN THEIR WORLD. BEES AND HUMANITY FACE A MAJOR 

CHALLENGE FROM INSECTICIDES, HERBICIDES, INDUSTRIAL-SCALE 

MONOCULTURE FOOD FARMING AND HABITAT FRAGMENTATION. 

TOGETHER WE CAN TACKLE THESE ISSUES AND SAVE THE BEES.’

‘IN THIS AGE OF RAPID DESTRUCTION OF 

THE BIOSPHERE, ATTENDED BY CYNICISM 

AND PESSIMISN, OUR FOUNDATION WILL USE 

ECOLOGICAL REALITY AND OPTIMISN TO 

PROMOTE REAL ENVIRONMENTAL WINS.’




