
SCREEN PRINTING POLICY

MINIMUMS
Our minimum is 24 pieces per design for Custom Screen Printing.

PAYMENT
We require orders to be paid in full upon the approval of artwork, policy, and garments. Orders will not be processed unless full
payment has been submitted. We accept most major credit cards. We DO NOT accept personal checks.

ARTWORK
Depending on the print readiness of the artwork provided, a design fee of $50/hour may apply. Exporting a design via email or USB
will be a $35 fee/design. Please be sure to double check the artwork accuracy such as: color, placement, spelling, and product
information. Once you have signed off or given us a verbal “ok” on your artwork, we are not responsible for any mishaps,
especially after the print has been done, that may have been overlooked during the art approval stage.

CHANGES TO YOUR ORDER
Changes are limited to the following: Adding additional pieces to the order, changing graphic color. Additional fees and extra
production time may be applied. No changes are allowed once a payment is taken. Anything added to the order after the order has
been placed will be considered a new order, additional fees may apply.

CANCELLATION
All orders are final. If a cancellation is made after an order has been placed, you may be subject to a 20% restocking fee plus a
partial payment covering any service already provided. ABSOLUTELY NO cancellations will be allowed if the order is already in the
process of being completed or if any printing has been done.

DAMAGES AND UNDER RUNS
We do our best to ensure every garment is printed correctly, but mistakes are inevitable. Customers have 48 hours to inspect and
report any damages for the defects with the order. Keep in mind we have a 2 item damage allowance for orders under 100 pieces,
a 2% DAMAGE ALLOWANCE for orders over 100 pieces. T-shirt Mart is not liable for any damages that occur during the screen
printing process for merchandise that is brought in by the customer and was not purchased through T-Shirt Mart and will not
compensate you for the cost of your garment/item. We can, however, replace any damaged items with something similar from our
stock and is readily available. We HIGHLY RECOMMEND for you to order additional pieces. T-Shirt Mart is not liable for any
garment manufactured inconsistencies including, but not limited to, mislabeled garments, color dye irregularities, stitching errors, rip,
tears, or holes in garments. T-Shirt Mart is not responsible if certain items are out of stock. If items are out of stock, we will inform
you as soon as possible and offer you alternative styles.

PLACEMENT
Please be aware that the industry standard is 1/4” tolerance in either direction. This will not be considered a misprint.

SCREENS
SCREENS ARE NOT FOR SALE. Screens are the property of T-Shirt Mart. Screen fees are for burning and maintenance only.
Reprints will still be subject to a $25 setup fee, however, reprint costs will be discounted at 25% of printing fees exclusively.

PRICES & POLICIES
T-Shirt Mart has the right to change and alter pricing without notice. We are for our clients and always try to keep our prices low and
reasonable.

TURNAROUND AND RUSH ORDERS
Standard Turnaround 10 Business Days
7 Business Days (+) 15%
5 Business Days (+) 20%
3 Business Days (+) 30%

By signing below, you are certifying that you have read and agree to all guidelines above.

CUSTOMER NAME (PRINT): ____________________________________________________

CUSTOMER SIGNATURE: ______________________________________________________

CUSTOMER PHONE #: (______)_______________________


