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1 Solutions

Step 1: Login the BLUETTI account.
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Step 2: Bind your device.
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Step 3: Connect your device via Bluetooth.

< My Devices
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Step 4: Click @ to enter the Settings page, then click “Firmware Upgrade”.
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Step 5: Click “Download” to upgrade the latest firmware in this page.

< Firmware Upgrade

oD

Current Version v9014.10
Latest Version v9014.12
ARM

Current Version v4032.09
Current Version V403114
Latest Version v4031.16
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2 Common questions

Q: Why there’s no “Firmware Upgrade” option in my setting page?

< Setting < Setting
Working Mode Time Control UPS > AC3002145000825874
AC3002145000825874
4 SoC Setting 30% - 80% >
<, Share Device 0>

. Manage Charge/
' Discharge Time

% Auto Sleep NeverD Working Mode Standard UPS >

| About Device > [ Select UPS Standby >
v

(% Auto Sleep 1min >

Carbon emission

~ factor s

[} About Device

?

Unbind

A:
Possible reason 1: Customer doesn't login the account and connect the device via offline mode.
Please login the BLUETTI account to connect the device, there's no “Firmware Upgrade” option via offline mode.
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BLUETTI

| LOGIN/REGISTER I
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Possible reason 2: After successfully binding the device, customer connect the device via WiFi instead of
Bluetooth.

Please connect the device via Bluetooth when checking the firmware version, there's no “Firmware Upgrade”
option when connecting via WiFi.

Connection method X
) Cloud i
% Bluetooth X

Possible reason 3: If you share your device to your friends or family, there's no “firmware upgrade” option in their
App.

< Setting
AC3002145000825874
AC3002145000825874
2. Share Device 0>

Working Mode Standard UPS >

ol Select UPS Standby >
(% Auto Sleep 1min >
= Carbon emission

G >
& factor 0.959
[} About Device >

Unbind
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Q: Why there’s no “Download” option in my “Firmware Upgrade” page?

< Firmware Upgrade

oD

Current Version vo014.12
Current Version Vv4032.09
oe 1
Current Version v4031.16

A: If there’s no “Download” option, it means your firmware version are already the latest.
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3 More information

More information : www.bluettipower.com

US Email: service@bluettipower.com
EU Email: sale-eu@bluettipower.com
UK Email: sale-uk@bluettipower.com
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