
Made to Measure 
Curtain Buying Guide

Need advice? Email cs@juliancharles.co.uk



What is Made to Measure?

Our made to measure service allows you to create bespoke curtains that are tailored 
to your specific measurements, to make sure that your curtains seamlessly fit your 
windows.

We have a comprehensive range of high-quality fabrics, patterns and colours for you to 
choose from and our made to measure curtains are hand-made in the UK from your 
selected fabric. 

We offer a choice of fabrics available in 2 header styles: Eyelet or Pencil Pleat.
We also offer the option to add different lining qualities: Thermal or Blackout.



How to Order your Curtains

1.
If required, you can order a free swatch via our online form. Once 
you have received your free swatch, you will need to measure your 
window according to our measuring guidelines.

2. Go to the made to measure curtain you want to order, enter your 
required size, heading type and lining if required. 

3. Checkout, wait for your curtains to be made; hang and enjoy!



Heading Options
2 options to choose from 

Suitable for most curtain poles Can be hung on a track or a curtain pole



Lining Options

Black-out Linings

2 options to choose from 

Designed to darken a room, whilst reducing noise and keeping the heat in your home. The 
main features of our blackout linings are to block out any light coming through your window. 
These linings have heat reduction properties and give additional privacy.

Thermal Linings

These linings help reduce draughts and can keep heat inside your home, whilst blocking out 
some light. Thermal linings are more energy efficient and are essential during winter months.



Measuring Guidelines

Tools Required:

Tape Measure, Pen & Paper

How to Measure:
1. Please make sure your track or pole is in position before measuring.
2. Use a metal measuring tape and record your measurements (this MUST be in centimetres). 
3. Measurements must be exact for an accurate result. 
4. Measure the width in centimetres (cm) (across the window) first and then the drop in centimetres (cm) (top to bottom).
5. Please make sure there are no obstructions to or around your curtains that may affect the measurement size. 
6. Once measured please re-check your width and drop measurement to ensure accuracy. 



Measuring your Width

Curtain PoleCurtain Track

Image 1 Image 2

Curtain Track:
Please measure from end to end and 
record the size, this is your width. 
(Example shown in Image 1).

Curtain Pole:
Please measure between the two finials 
and record the size, this is your width. 
(Example shown in image 2). 



Measuring your Drop

Curtain Pole

Eyelet Header Curtains:
With your measuring tape measure from the top side of the pole to the desired 
length. This is where the top of the eyelets will sit. 

Pencil Pleat Header Curtains:
If you are hanging your curtains from a track, always start your measurement from the 
top of the track. 

If you have a curtain pole with rings, measure from the small ‘eye’ at the bottom of the 
curtain ring to your desired length. 
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Choose your required length, the most popular ones are to the windowsill or to the 
floor. Measure in three places to ensure your measurements are correct. 
(See example left).



After Care Tips

• All curtains can be professionally dry cleaned. Each curtain will have a care 
label sewn into the hem which states exact care instructions. 

• Always clean both curtains together and remove any hooks before cleaning. 
• We would recommend steaming your curtains to remove any creases.
• Refunds and exchanges cannot be given to any made to measure curtains that 

have been ordered incorrectly. 
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