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About Pivot

Pivot is an award-winning Social Enterprise which empowers people experiencing 
homelessness to pivot their lives through making and enterprise. We train people living in 
hostels to design, make, market and sell ethical jewellery, which we then sell to fund more 
creative programmes. 

Our model is aimed at bringing part-time, flexible and meaningful employment for those who 
find it more difficult to access it whilst providing coaching and financial support. 

Pivot is a relatively new Social Enterprise which has gained significant traction in a short period 
of time. As such, we are expanding quickly and you can expect to be working in an exciting, 
start-up environment. 

Why volunteer for Pivot?

We strive to be an equitable and fair employer and we are committed to creating an 
environment where our team feel happy, healthy and confident in both their work and personal 
life.

We take both physical and mental health seriously, and as part of that work hard to keep 
overtime to a minimum. As a young business you will have the opportunity to help shape us as 
we grow, whilst also creating a huge impact for the people we work with. 

We’ve been listed in the SE100s as a trailblazing newcomer, had an award from Downing 
Street, and recently we were featured in Time Out!

Our workshops

Since October 2021, we’ve seen a successful uptake in our general public workshops. These 
workshops are led by our graduate-makers and provide important employment opportunities 
for beneficiaries. They also act to break down barriers and challenge negative stereotypes. 

This year we want to grow our workshop offering, taking particular advantage of the festive 
season, work parties and Christmas celebrations. 

Roles and responsibilities

The role will require a mixture of tasks focussed on increasing sales to corporate partners and 
private bookings. You’ll work with the senior leadership team to create a strategy, after which 
you’ll take responsibility for delivery and execution. 

Corporate and Private Bookings 
Outreach Volunteer
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About you

As we are a small Social Enterprise, you will be working in a fast-paced, ever-changing work 
environment where everyday can be a little different - meaning that flexibility and agility are key.

We are looking for someone who aligns with Pivot’s ethics in creating a more equitable and fair 
world through the redistribution of accessible work opportunities and understands Pivot’s social 
responsibility.

You will be someone who enjoys learning, improving and building new processes. You’ll be 
an effective communicator with a positive “can do” attitude, who is confident working both 
independently and as part of a team. 

We want you to be able to think critically about how to do things as effectively as possible and 
are not afraid to challenge where they see things could be improved. 

Experience & skills

We’re looking for someone who can demonstrate excellent verbal and written communication, 
who is able to persuade and convince.

Ideally you’ll have an established network within the corporate world, but most importantly we 
want you to invested in our mission and committed to seeing our success and growth over the 
next year. 

Where will you be working?

We have recently moved to a lovely co-working office space in Shoreditch, which we share 
with 4 other Social Enterprises. 

You’ll be welcome to spend a working day in our offices, or work from home if you prefer

Hours / Remuneration

8-16 hours a week (1-2 days per week), minimum 3-month commitment.

How to apply

Please send your CV and cover letter to hello@makepivot.org 
Ideally provide 2 professional referees (volunteer experience accepted).

We will be accepting applications on a rolling basis 
We will be conducting interviews on a rolling basis until 4th July 2022
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