
WARRANTY AND PRODUCT 
CLAIM FORM 

Name

Email

Phone

Order / Invoice Number

Product Name & Finish Quantity affected

First Name Last Name

(i.e. Kintore Pull Brass Small)

Address of Installation

Street Address, Suburb, State, Postcode

Are the handles situated indoors or outdoors?

How are you caring for/maintaining your handles?

Description of the issue:

Photographic Evidence (Please attach clear photos of the damages you are claiming for each handle  within
your email response.
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