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SUBSCRIPTION SERVICES AGREEMENT 

WAVE ONCLOUD 

Motorola Solutions, Inc. ("Motorola") and _______ ("Customer'') enter into this Subscription Services 
Agreement ("Agreement") pursuant to which Customer will purchase and Motorola will sell a subscription to 
access the subscription services described below. Motorola and Customer may be referred to individually as a 
"Party" and collectively as the "Parties. 

The terms of the Agreement, combined with the terms of any applicable Incorporated Documents, as defined 
below, will govern the products and services offered pursuant to this Agreement. To the extent there is a conflict 
between the terms and conditions of the Agreement and the terms and conditions of the applicable Incorporated 
Documents, the Incorporated Documents take precedence. 

By entering into this Agreement, Customer acknowledges that use of the Subscription Services and 
Solution is for enterprise purposes only and not for use as an individual consumer. 

For good and valuable consideration, the Parties agree as follows: 

Section 1: DEFINITIONS 

Capitalized terms used in this Agreement have the meanings set forth below. Any reference to the purchase or 
sale of software or other Intellectual Property shall mean the sale or purchase of a license or sublicense to use 
such software or Intellectual Property in accordance with this Agreement. 

"Confidential Information" means any information that is disclosed in written, graphic, verbal, or machine­
recognizable form, and is marked, designated, or identified at the time of disclosure as being confidential or its 
equivalent; or if the information is in verbal form, it is identified as confidential at the time of disclosure and is 
confirmed in writing within thirty (30) days of the disclosure. Confidential Information does not include any 
information that: is or becomes publicly known through no wrongful act of the receiving Party; is already known to 
the receiving Party without restriction when it is disclosed; is or becomes, rightfully and without breach of this 
Agreement, in the receiving Party's possession without any obligation restricting disclosure; is independently 
developed by the receiving Party without breach of this Agreement; or is explicitly approved for release by written 
authorization of the disclosing Party. 

"Customer Data" means Native Data provided by Customer to Motorola hereunder to be processed and used in 
connection with the Subscription Services. Customer Data does not include data provided by third parties and 
passed on to Motorola. 

"Deliverables" means all written information (such as reports, analytics, Solution Data, specifications, designs, 
plans, drawings, or other technical or business information) that Motorola prepares for Customer in the 
performance of the Services and is obligated to provide to Customer pursuant to the Documentation. 
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11.13. Return of Equipment. Upon termination of the contract for any reason, Customer shall return all Motorola 
owned equipment delivered to Customer, if any. 

11.14. Audit. Motorola reserves the right to monitor and audit use of the Subscription Services. Customer will 
cooperate and will require Users to cooperate with such monitoring or audit. 

11.15. Survival of Terms. The following provisions survives the expiration or termination of this Agreement for 
any reason: if any payment obligations exist, Section 3 (Subscription Fees); Section 5 (Confidential Information 
and Proprietary Rights); Section 8 (Limitation of Liability); Section 9 (Termination); Section 10 (Disputes); and all 
General provisions in Section 11. 

11.16 Entire Agreement. This Agreement and any Incorporated Documents or related attachments, constitute 
the entire agreement of the Parties regarding the subject matter of this Agreement and supersedes all previous 
agreements, proposals, and understandings, whether written or oral, relating to the subject matter. This 
Agreement may be amended or modified only by a written instrument signed by authorized representatives of 
both parties. The preprinted terms and conditions found on any Customer purchase order, acknowledgment or 
other form will not amend or modify this Agreement. 

11.17 Counterparts. This Agreement may be executed in any number of counterparts, each of which when 
executed and delivered shall constitute an original of the Agreement, but all counterparts shall together 
constitute the same Agreement. No counterpart shall be effective until each party has executed at least one 
counterpart. 

SIGNATURE PAGE TO FOLLOW 

In witness whereof, the Parties hereto have executed this Agreement as of the Effective Date. 

MOTOROLA SOLUTIONS, INC. CUSTOMER 

By: _______ _ By: _______ _

Name: _________ _ 

Name: ________ _ 

Title: ________ _ 

Title: ________ _ 

Date: ________ _ 

Date: ________ _ 
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Business Name: ________ _ 

Street Address: ________ 

City, State, Zip: ________ _ 

Email Address: ________ _ 

Phone Number: ________ _ 
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