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Downloading
After purchasing a digital prodcut, you will be 
immediately redirected to a confirmation page 
with a download link for your files. You will also 
receive an email with download links for your 
digital purchases. If you can’t see the email in 
your main inbox, please check your junk folder. 
These files can be downloaded at any time and 
there are no limits on the number of downloads 
allowed.

Some files are downloaded in ZIP 
folders, which you need to unzip 
before accessing the files. On most 
devices, you only need to click on 
the ZIP folder to open it and view 
the files. In some cases, you may 
need to right-click on the folder and 
select “Extract All”. 

Sizing
Our digital prints include 4 ratio sizes (2:3, 3:4, 4:5 and ISO), each of which can be blown up or down to fit a 
range of frames. 

Once you’ve decided what size you would like to print, look for the size in the sizing chart below. Whichever 
ratio it falls under is the file you should use for printing. E.g. If you would like to print 24”x36”, you would use 
the 2:3 ratio file for printing.
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Not sure which size to choose?

It can help to look at what frames 
are available before deciding which 
size to print. Standard frame sizes 
are very common and easy to find, 
while other sizes are harder to find 
and can be more expensive. 

Using a mount?

If you’re using a mount/mat in your 
frame, make sure you choose a 
size that will fit the mount/mat 
opening size. If you’re using a 
frame with no mount/mat, print 
your files to fit the listed frame 
size.

*If you’re not sure which ratio to use for printing, please contact us via direct message.
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Printing
Once you've downloaded your files and decided 
on a size, you can print your files at home on 
your own printer, use an online printing service, 
or a local print shop.

A list of popular printing options is listed below.

PDF or JPEG?

Most of our downloads include 
both PDF and JPEG files. Either of 
these file types can be used for 
printing, but PDF is recommended 
for printing at very large sizes. Our 
PDF files are scalable and can be 
blown up to unlimited sizes without 
losing quality. 

Home Printing
Most home printers will only allow you to print up 
to A4 or US Letter size. For sizes above this, you 
will need to use a printing service.

If printing from home, ensure your printer size 
settings are set to “Fit” or “Scale to fit”.

Gloss or matte paper?

You can use either gloss or matte 
paper. Gloss paper has a high 
shine finish and holds colour well. 
Matte paper has low or no glare 
and suits black and white designs 
and most artwork. We recommend 
using white matte card or poster 
stock for best results.Professional Printing

If using a local printer, provide them with the 
correct ratio files for the size you would like to 
print.

If using a print kiosk at an office supplies store 
or print shop, simply upload the correct ratio files 
for the size you would like to print.

If there are no print shops in your area or you 
prefer home delivery, you can use an online 
printing service like Vistaprint.com or Snapfish.

What about canvas prints?

Our prints can also be printed on 
canvas, mounted foam boards or 
acrylic prints. If printing on canvas, 
ensure the design is properly 
positioned to cover the entire 
canvas, including the sides.


