
  
  

  

  

RETURN/EXCHANGE FORM  
  

  

Every Cole Haan product is backed by our long-standing tradition of quality and craftsmanship. 
However, if you are not fully satisfied with your purchase, kindly follow the below steps to return or 
exchange your purchase.   
  

Before proceeding, please make sure your shoes are eligible for return by reading our return and 

exchange policy found on our online store here: https://colehaan.de/policies/refund-policy 

  
1st step     Fill in the form below – all fields must be filled out 
2nd step    Place the form inside the original box of your Cole Haan shoes 
3rd step  

  

Write “Cole Haan” on the package and send it to our warehouse at the 
following address: DTW Logistisc, COLE HAAN, Sochaczewska 98C, 05-
870 Błonie, Polen 

Order number:   __________________________  

Date of purchase:  __________________________  

  

Style/color  Quantity  Size  

      

      

      

      

      

  

Please describe the reasons for returning your shoes. If you wish to exchange your shoes for a different 

model/size, please specify to which address we should send your new shoes and a phone number and 

e-mail address where we can reach you:  

__________________________________________________________________________________  

__________________________________________________________________________________  

__________________________________________________________________________________  

__________________________________________________________________________________  

__________________________________________________________________________________  

  

____________________    ____________________  

Signature        Date/place  


