



Belle Enfant understands that you might not be entirely satisfied with your purchase and may wish to return 

or exchange the item(s). 


To return or exchange an item please follow the steps below: 


1. Email contact@belleenfant-boutique.com with your order number to request a Returns 

Authorisation Number (RAN); 


2. Complete the information below and return the item(s), along with the completed form, to the 

following address: 


Belle Enfant RETURNS c/o


Ogden Fulfilment Limited


Unit 2, Acre Park, Dalton Lane, Keighley,


West Yorkshire, BD21 4JH


3. Items must be received to the above address within 14 days from the date the order was delivered 

to the shipping address and must be unworn, unwashed, undamaged, unused and with all 

original tags attached (Return Conditions). 


Once Belle Enfant has received and inspected the item(s), subject to the Return Conditions being fulfilled, 

your refund will be processed to the original payment method used. Sale items can be returned for a credit 

note only. 


Belle Enfant recommends you use a tracked delivery method to return your unwanted item(s). Proof of 

posting is not proof of receipt and all items remain the responsibility of the customer until they are received 

back by Belle Enfant and are subject to Belle Enfant terms and conditions. 


If you require further assistance, please email contact@belleenfant-boutique.com. 


------------------------------------------------------------------- 


BELLE ENFANT RETURN/EXCHANGE


 

Order No.: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . RAN: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Name:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 


Requested item(s) for exchange:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



