
 
 
 
 
Rockwood Manufacturing Company (“Rockwood”) warrants to purchasers of 
Rockwood Products sold in the United States of America that its products when 
properly delivered, installed and maintained, under normal use and service 
conditions, will be free from defects in material and workmanship for a period of 
one year from the date of delivery.  Because of variations in atmospheric and 
climatic conditions, Rockwood does not warrant that its products will remain a 
“like new” appearance for any length of time, so this warranty does not extend to 
the appearance of Rockwood’s products.  Rockwood shall have no responsibility 
other than the repair or replacement of defective products. 
 
Purchasers should contact Rockwood upon receipt of any product claimed to be 
defective.  If an in-plant inspection is necessary, purchasers should obtain a 
Return Goods Authorization and then send the product freight paid to Rockwood.  
If, upon inspection, the product is determined by Rockwood to be in violation of 
this warranty, Rockwood will repair or replace the defective product promptly. 
 
There are no other express or implied warranties of Rockwood’s products. 
 
THE FOREGOING WARRANTY IS IN LIEW OF ANY AND ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, ARE HEREBY EXCLUDED.  IN NO 
CIRCUMSTANCES WILL ROCKWOOD BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR SALE OF ITS 
PRODUCTS OR ARISING OUT OF A BREACH OF ITS WARRANTY OF ITS 
PRODUCTS. 
 
The foregoing limitations and exclusions are intended to be effective to the 
maximum extent of the law. 


