
Product Warranty  

Every PBB product has been carefully engineered and manufactured to meet or 

exceed ANSI & BHMA standards and to be free from defects in workmanship 

and/or material under normal use and service. PBB's liability under all warranties, 

expressed or implied, shall be limited to replacement of defective goods only. This 

warranty is good for one (1) year.  

This warranty does not cover defects or damage arising from improper installation, 

lack of/or improper maintenance, improper storage, ordinary wear and tear, 

misuse, abuse, accident, unauthorized service, or use with unauthorized non- PBB 

products or parts.  

Model SP-81, 4 1/2" Spring Hinges - Hinges are guaranteed for 100,000 cycles or 
one (1) year, which ever may come first. Spring hinges for replacement guaranteed 
if specified, approved, applied and adjusted in accordance within PBB's guidelines, 
general specifications and installation instructions. Spring hinges are to be installed 
in conjunction with hinges of the same type or with ball bearing type only, failure 
to comply will void warranty. The above is determined according to ANSI 
standards and in accordance with Underwriters UL 288 for door holder closers, 
with or without integral smoke detectors.  

Written notice of a product or component part believed to be defective as covered 

by this warranty should be sent to PBB, Inc., 1910 S. Carlos Avenue., Ontario, 

California 91761, and should include your name and address, an identification of 

the product or component part, with a brief description of the defect. Upon receipt 

of such notice, the company will inform you where to ship such product or 

component part, shipping charges prepaid, for examination and, in the event such 

examination reveals a defect covered by this warranty, the products will be 

replaced.  

 


