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CHANGING APN SETTINGS

Firstly you will need to connect to your 4G 360 Cameras WiFi
hotspot

 
You will need to go into your phones settings and find available

WiFi networks.
 

WiFi name: MIFI_XXXX
Password: 1234567890



Type in 192.168.100.1 into the
address bar and click on your

keyboards enter button.
You'll now be prompted with

a login page. 
The password is: admin
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CHANGING APN SETTINGS
Once connect, you will need to open your phones web browser

and follow the instructions below.

Select 'Network Settings'.

Screenshot this page and send it to us if you're having connectivity issues.
Ensure connection status is set to on.



Click on the APN menu on
the left hand side.
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CHANGING APN SETTINGS

Click the the 'Manual' radio
button then click 'Add New'.



In this example we are using an EE SIM card therefore are entering
EE's APN settings. You can do a quick Google search to find your

providers settings. Once entered, double check details are correct
and click 'Apply' 
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CHANGING APN SETTINGS



Select 'Yes' on the pop-up
that appears.
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CHANGING APN SETTINGS

At this point, your phone will disconnect from your 4G cameras
WiFi hotspot. You may need to reconnect to the WiFi in your

phones settings.



When you have reconnected to your cameras WiFi hotspot, log
back into you the admin webpage and ensure the connection

status is 'On'. You can turn it on by clicking on the slider.
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CHANGING APN SETTINGS

To test your camera is now successfully connected, while
connected to your 4G cameras WiFi hotspot navigate to

www.fast.com in your web browser and run an internet speed
test. Please note, you'll require at least 2Mbps for a smooth

experience.

Ensure you disconnect from your cameras WiFi hotspot when
testing the camera is connected in the CamhiPro app.
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Still having trouble? 

Send us a screenshot of the screen above.


