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The app provides a bundle of features. See below some of
the basics so you can get the best out of your camera.  

Viewing the camera and using the pan, tilt, zoom
On the app homepage, click on you camera. You are now viewing
a livestream of your camera.

Unmute phone audio and
speak through camera
speaker.

Take a screen capture

Unmute
cameras audio

Start recording livestream

Change quality to
high definition

Full screen view
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THE BASICS



To pan or tilt the camera you can slide your finger on the screen
in the direction you wish to move the camera. 

Or you can use the direction buttons on the full screen mode.
You can also find the zoom buttons here.

You can also swipe through the controls at the
bottom of the screen to find control buttons
while in portrait mode.
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THE BASICS



Ensure your camera is using the correct time. 
This can be done by selecting the settings icon within the App. 

Scroll down to 'Time
Setting'

Enter time manually or
select sync with phone.
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SETTING THE TIME

Navigate to settings 



Navigate to settings 

Set your camera up to record footage and send you push
notifications when something comes into frame.

Click 'Alarm management
and notification'

By enabling 'Alarm
recording to SD card', the

camera will record and
save video to SD card

when alarm is triggered. 5

SETTING ALERT NOTIFICATIONS



Select to receive push
notifications to phone when

alarm is triggered. You can also
enter the name of your camera

that will appear on the
notification.

You can choose whether you
want to trigger the alarm

through:
 

Movement - detects any
movement in cameras frame
including animals and vehicle 

 
Humanoid alarm - detects

human form and triggers alarm.
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SETTING ALERT NOTIFICATIONS



If motion detection is selected, we recommend you
change the sensitivity somewhere between 20-30.
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SETTING ALERT NOTIFICATIONS

You can also select an area of the camera that responds
to motion detection, this is useful if you're camera is

pointing towards a busy road of public footpath.
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SETTING NOTIFICATIONS TIME SCHEDULE

While in the 'Alarm Management and notifications' section
you can set a schedule and choose when you get push
notifications. This will not stop the camera from recording
footage.

You will need to select the 'Advanced setting' option. You
can then set your schedules day to day when your alarm will
be triggered.



On the app home screen, select the SD card icon on your
camera.
This will show you all your saved footage that is on the
cameras SD card in the camera.
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WATCHING AND DOWNLOADING YOUR
RECORDED FOOTAGE

You can view the footage in a calendar type view in the 'Time
playback' tab or you can view a list of footage in the 'File

playback' tab.



To download videos you will need to be in the 'File playback' tab.
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Click on the search icon and enter the dates and times you
wish to search for recorded clips.

WATCHING AND DOWNLOADING YOUR
RECORDED FOOTAGE



Select the clip you'd like to download and select the
download button.
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WATCHING AND DOWNLOADING
RECORDED FOOTAGE

The clip will now be saved on to your phone.



To download the file on to you phone in a MP4 format you will need
to access your saved footage by clicking the file button on your app
home screen.
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Select the clip you would like to download and press
'Determine'. The clip will now be saved to your phone and

you'll be able to access it from your phones normal file
system/gallery.

WATCHING AND DOWNLOADING
RECORDED FOOTAGE
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Select your 360 camera on the app home screen menu.
You will then need to swipe twice to get to the menu below.

You turn humanoid tracking on and off by selecting the
'Intelligent tracking' icon.

SETTING UP HUMAN AUTO
TRACKING
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You will need to set a 'home' position for your camera. You can
do so by pressing the 'Preset position' icon. This is the position
the camera will return to when its finished human tracking.

You will now need to use the keypad and type '99' then click
the 'Setting' button. This button may show as 'Setup' on

apple devices.

SETTING UP HUMAN AUTO
TRACKING
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Select your 360 camera on the app home screen menu. First you
will need to select your camera on the app home screen. You will
then need to swipe twice to get to the menu below.

When your camera is pointing in your chosen position, click
'Preset position' and press 1 and then select 'Setting'. This

will save your pre-set position.

SAVING FAVOURITE PRESET
CAMERA POSITIONS

1
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You can repeat the above step and save as many pre-set positions
as you wish. 

SAVING FAVOURITE PRE-SET
CAMERA POSITIONS

1

To navigate to your saved pre-set positions, type in
the number pre-set and press the 'transfer' button.
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Select your 360 camera on the app home screen menu. You will
then need to swipe twice to get to the menu below. Select 'Preset
position.

SET CAMERA ROTATION SPEED

Type in 113 and press 'Setting'.
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Now enter a number between 1-64 and press 'Setting'. The higher
the number the faster your camera will rotate. By default, the

camera is set to 45.

SET CAMERA ROTATION SPEED
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SHARING YOUR CAMERA TO
ANOTHER DEVICE

On the app home screen, click on the settings icon of the
camera you wish to share.

Select the share icon in the top right hand corner of the
device. This will show the sharing QR code. Now open the

CamhiPro app on the device you wish to share the camera
to.
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SHARING YOUR CAMERA TO
ANOTHER DEVICE

Click on the + in the top right corner and select 'Add sharing
device'. You will now be able to scan the scaring QR code.
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USING COLOUR NIGHT VISION AND
USE ALARM TO TURN ON LEDS

There are two types of night vision, infrared and full colour.
Full colour mode uses bright LEDs to illuminate the area

giving you a colour image. 
Infrared mode will give you a black and white night vision.

Intelligent mode will use infrared until the alarm is triggered.

First select your camera and swipe twice to get to the above
screen. Then select 'Night vision mode'.


