
Please fill out your order information below in block letters in English. You can find the information in the order 
confirmation email sent to you, or on the note attached to your parcel.

Order number: 

Customer name: 

Email adress:

Date:

1. 

Comments:

2. 

Comments:

3. 

Comments:

4. 

Comments:

5. 

Comments:

6. 

Comments:

*RETURN CODES / REASONS FOR RETURN:

1.	 Too small
2.	 Too large
3.	 Not what I expected
4.	 Wrong item delivered

Comments:

Finally, send this form, your delivery note and the returned goods to the address on the footer, 
with a traceable courier service. Expect a refund within 14 days from when we process your return.

RETURN FORM

5.	 Ordered multiple sizes
6.	 Changed my mind
7.	 Other
8.	 Faulty (please specify in the comment box)

REF. NUMBER: SIZE: COLOUR: QUANTITY: RETURN CODE*:

Rua da Sociedade Farmacêutica 68 — 2D, 1150-341 Lisboa, Portugal


