
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Model: WT6030     |     Batch: PR4090 

 

This appliance is intended for household use only. 

Please read and retain these instructions for future reference. 



The illustrations used in the manual are to illustrate the operation method and structure of the 
product. Where there is a small difference between the physical item and the illustrations, please 
take the physical as the standard. 

ABOUT THE PRODUCT: 

Keeping serving dishes and food contents warm during your party, home-banquet, or holiday 
gathering is as simple as plug, heat, unplug and serve with our Cordless Warming Tray.  

This convenient warming tray is perfect for serving with its large 60cm by 30cm surface area. The 
high-quality brushed Stainless-Steel and quick high-powered heating element allows the ‘hot plate’ 
to fully heat up in just eight minutes. Once unplugged from the power supply, this handy warmer 
gives off heat up to one hour. 

Very simple to use, just plug the warming tray into the power supply and the red power indicator 
light turns on; then wait until the second green indicator light turns on to gauge when the warming 
tray is fully heated. From here, the warming tray can either be unplugged and easily transported to 
the table or serving area, or it can remain plugged in for consistent heating use. The choice is all 
yours with this versatile food warmer. 

Enjoy your next social gathering or festive shindig with this straightforward Cordless Warming Tray. 

CAUTION: HOT SURFACE WARNING! 

CAUTION: Do not touch hot surfaces. The temperature of the outer body can get 
very hot while the Warming Tray is in operation. Allow the unit to cool down before 
cleaning or packing the unit away for storage. 

WARNING: Never leave the Warming Tray unattended and in a location where children have 
unsupervised access and can easily come into contact with the extremely hot Stainless-Steel 
warming plate surface. 

CAUTION: Do not heat up or use the Warming Tray in a location where children can easily reach and 
touch the Warming Tray. 

CAUTION: It is not recommended to position the Warming Tray on low surfaces where children can 
easily come into contact with the hot surface of the Stainless-Steel warming plate. 

CAUTION: After the Warming Tray has heated up, it will be extremely hot. If using in cordless mode, 
please be extremely careful when moving the Warming Tray as injury can occur if contact is made 
with the Stainless-Steel surface. Always use oven mitts when moving the Warming Tray and only 
carry the Warming Tray by the handles provided. 

 

 

 

 



IMPORTANT SAFEGUARDS: 

When using electrical appliances, basic safety precautions should always be followed, including 
the following:   

WARNING: Do not touch the hot surfaces of the warming tray. Only hold it by the black plastic 
legs/handles. 

1. Read instructions carefully before use. 

2. Remove and safely disregard any packaging material and labels before using this product for the 
first time. Ensure children and babies do not play with plastic bags or any packaging materials. 

3. Before use, check that your local voltage corresponds with the specifications shown on the 
appliance nameplate located underneath or on the back of the appliance. 

4. Always operate the appliance on a horizontal surface which is level, stable and non-combustible. 
Do not operate the appliance on or near combustible materials such as tablecloths or curtains. 

5. Do not place the appliance on or near a hot gas or electric burner, or in a heated oven. 

6. Never connect this appliance to an external timer or separate remote-control system.  

7. Never use this appliance with an extension cord or power board. Ensure it is plugged into a 
dedicated power point and without any other appliances on the same outlet. 

8. Do not turn on the power until the appliance and parts are in place as required. 

9. To protect against electric shock, do not immerse the cord, plug, or appliance in water or any 
other liquid. Do not expose the appliance to dripping or splashing and ensure that no objects filled 
with liquids such as vases are placed on the appliance. Do not put any water or other liquid into the 
main housing of the appliance through the vents. Do not rinse it under the tap. 

10. Do not touch the appliance, power cord or power plug with wet hands. 

11. Unplug from the outlet when not in use and before cleaning. Allow the appliance to cool down 
before cleaning. 

12.  The appliance does not contain any serviceable parts inside. Do not attempt to open and repair 
the unit yourself. All components should only be serviced by a qualified technician. 

13. Do not use the appliance if the plug, power cable or unit itself are damaged. If the power cord is 
damaged, you must have it replaced at a service centre with qualified persons in order to avoid a 
hazard. 

14. Do not use the appliance for anything other than the intended use. It is for household use only. It 
is not to be used outdoors or for commercial purposes. 

15. Close supervision is necessary when any appliance is used near children. Keep the appliance and 
power cord out of reach of children when it is in operation or during the cooling process. 



16. This appliance is intended to be used in household and similar applications such as: 

- staff kitchen areas in shops, offices and other working environments; 

- farm houses; 

- by clients in hotels, motels and other residential type environments; 

- bed and breakfast type environments. 

17. This appliance should be operated on a separate electrical power point from other operating 
appliances. If the power point is overloaded with other appliances, this appliance may not work 
properly. 

18. Do not move the appliance while it has dishes of food on it. 

19. Leave enough open space from other objects while in use. Do not block air intakes or exhausts if 
applicable.  

20. Do not place the appliance against a wall or against other appliances. Leave at least 10 
centimetres of free space on the back and sides and above the appliance to allow for adequate air 
circulation.  

21.Do not cover the appliance while in use.  

22. Do not let the cord hang over the edge of the table or counter. 

23. Do not unplug the appliance by pulling on the cord. 

24. This appliance is not designed to be used by people (including children) with a physical, sensory 
or mental impairment, or people without knowledge or experience, unless they are supervised or 
given prior instructions concerning the use of the appliance by someone responsible for their safety. 
Children must be supervised to ensure that they do not play with the appliance. 

25. Do not leave the appliance operating while unattended. 

26. You may notice a slight odour being emitted from the Warming Tray during the initial use. This is 
normal and odour will cease with continued use. 

27. Should the appliance emit black smoke, un-plug it immediately. Wait for the smoke to stop 
before removing the appliance’s contents. 

 

 

 

 

 



HANDELING AND USEAGE: 

1. Never touch the surface of the Warming Tray while it is operating. 

2. Never leave food at room temperature on the Warming Tray. 

3. Always operate on a dry level surface. Operating on sinks or uneven surfaces must be avoided. 

4. Do not clean with metal scouring pads, this will directly damage the Stainless-Steel surface of the 
Warming Tray. Plus, pieces may break off the pad and touch the electrical parts, creating a risk of 
electric shock. 

5. Always unplug the Warming Tray and let it cool down sufficiently before cleaning. Since the 
Warming Tray is constructed for cordless usage, it can take up to 3 hours for the Warming Tray to 
cool down sufficiently to be cleaned. 

6. Thoroughly clean all parts that will come in contact with food with a soft damp cloth and dry 
thoroughly before use. 

7. Use non-disposable, oven-safe vessels only on the Warming Tray, ensuring they are positioned in 
the centre of the Warming Tray and do not overhang the edges. 

8. Do not use the Warming Tray to reheat refrigerated food. The Warming Tray is only for keeping 
freshly cooked food warm. 

9. Do not use your fingers or hands to move the food on the Warming Tray. Only use heat-proof 
serving utensils to stir or serve food from the Warming Tray. Do not leave the serving utensils inside 
the serving dishes after single use. Never leave utensils on top of the Warming Tray. 

10. Follow food safety standards when using the Warming Tray and ensure food is kept at safe 
temperatures for consumption. Do not allow cooked food to remain on the Warming Tray longer 
than 60 minutes after it is switched off. 

11. Porcelain and china dishes may cause scratches. Place dishes carefully on the stainless-steel 
heating surface so they do not scratch.  

12. Never put food directly on the Warming Tray, use cookware, casserole or serving dishes. 

HELPFUL HINTS: 

• Covered crockery dishes with a flat base and edges that are not too high keep food the warmest. 

SHORT CORD INSTRUCTIONS: 

Do not use with an extension cord. A short power supply cord is provided to reduce the risks 
resulting from being entangled in or tripping over a long cord. 

ELECTRIC POWER: 

If the electrical circuit is overloaded with other appliances, your unit may not operate properly. It 
should be operated on a dedicated electrical circuit (power point). 



BEFORE FIRST USE: 

Wipe the surface of the warming tray with a damp cloth and dry it thoroughly. 

Never use a metal scourer to clean the Warming Tray. It will damage the stainless-steel surface of 
the Warming Tray. 

PRODUCT OVERVIEW: 

A. 

 

 

 

 

 

 

 

       B.         C.                           D. 

A. Stainless-Steel warming plate 

B. Power indicator light 

C. Ready indicator light 

D. Warming tray handles 

OPERATIONAL INSTRUCTIONS: 

1. Connect the power cord to the Warming Tray by inserting the connector into the socket at the 
back of the Warming Tray. 

2. The power indicator light will illuminate to show that the Warming Tray power is on and the 
Warming Tray will begin to heat up. The power indicator light will illuminate whilst the Warming 
Tray is plugged in and switched on at the power outlet. 

3. Allow the Warming Tray to pre-heat for approximately 8-10 minutes. The ready indicator light will 
illuminate when the Warming Tray is ready to use and the power indicator light will also stay on. 
Whilst plugged in and switched on at the power outlet, the thermostat will regulate the temperature 
to prevent the Warming Tray from overheating. Please note that this will cause the ready indicator 
light to cycle on and off; this is not a product fault and is part of the operation of the Warming Tray. 

 



4. Using oven mitts, transfer the food that has already been cooked onto the Warming Tray. You can 
use the Warming Tray to keep warm appetizers, finger foods and also for keeping whole plates 
warm. 

5. Once you have finished using the Warming Tray, switch off at the power outlet and unplug the 
power cord. Carefully remove the food from the Warming Tray using oven mitts as the oven proof 
cookware and serving dishes will be very hot. 

6. Allow the appliance to cool down completely before dissembling and cleaning the Warming Tray. 
The Warming Tray may take 3-4 hours to cool down completely. 

NOTE: It is not recommended to use the Warming Tray plugged in to an outlet and switched on for 
more than 2 hours within any 6-hour period. 

CAUTION: Never leave the Warming Tray unattended while it is switched on or still hot. This is very 
dangerous. 

CAUTION: Do not touch hot surfaces. The temperature of the outer body can get 
very hot while the Warming Tray is in operation. Allow the unit to cool down before 
cleaning or packing the unit away for storage. 

 

USING THE WARMING TRAY CORDLESS: 

1. The Warming Tray can also be used cordless. Once the Warming Tray has reached its maximum 
temperature, the ready indicator light will illuminate. The Warming Tray is now ready to be used as a 
cordless appliance. Switch off at the power outlet and unplug the power cord. Both the power and 
ready indicator lights will cease to illuminate. 

2. Carefully remove the power cord from the socket at the back of the Warming Tray, taking care not 
to touch the hot surface. It is recommended to wear oven mitts whilst removing the power cord 
from the Warming Tray. The Warming Tray can now be moved to the desired position. 

3. Using oven mitts, carefully pick-up the Warming Tray by the warming tray handles, taking care not 
to come in contact with the hot surface. Gently place the Warming Tray in the desired location, 
ensuring that it is located on a dry, flat and stable surface. 

CAUTION: After the Warming Tray has heated up, it will be extremely hot. If using in cordless mode, 
please be extremely careful when moving the Warming Tray as injury can occur if contact is made 
with the Stainless-Steel surface. Always use oven mitts when moving the Tray and only carry the 
Tray by the handles provided. 

WARNING: Never move the Warming Tray with the serving dishes already on top of the plate. Move 
the Tray first to the desired location and THEN place the serving dishes on top of the Stainless-Steel 
plate. 



4. After locating the Warming Tray, transfer the serving dishes to the Tray. You can use the Warming 
Tray to keep warm appetizers, finger foods and also for keeping whole plates warm. The Warming 
Tray will keep food warm for up to 60 minutes. 

NOTE: Never put food directly on the Warming Tray. Always use oven proof cookware or heat-proof 
serving dishes. 

5. Once you have finished using the Warming Tray, carefully remove the food from the Warming 
Tray using oven mitts as the oven proof cookware and serving dishes will be very hot. 

6. Allow the appliance to cool down completely before cleaning the Warming Tray. Since the 
Warming Tray is constructed for cordless use, it can take up to 3 hours for the Warming Tray to cool 
down sufficiently to be cleaned. 

NOTE: The Warming Tray is not intended to defrost or cook food. 

NOTE: The Warming Tray is not designed to keep large, deep pots full of food or liquid warm. 

NOTE: Extended use over long periods of time at high temperatures may cause discolouration of the 
Warming Tray and scorching may occur on the oven proof cookware and heat-proof serving dishes. 

WARNING: Never leave the Warming Tray unattended and in a location where children have 
unsupervised access and can easily come into contact with the extremely hot Stainless-Steel 
warming plate surface. 

CAUTION: Do not heat up or use the Warming Tray in a location where Children can easily reach and 
touch the Warming Tray. 

CAUTION: It is not recommended to position the Warming Tray on low surfaces where children can 
easily come into contact with the hot surface of the Stainless-Steel warming plate. 

CLEANING: 

1. Switch OFF the power outlet and unplug the Warming Tray from the outlet. Always unplug the 
Warming Tray and let it cool down sufficiently before cleaning. Since the Warming Tray is 
constructed for cordless usage, it can take up to 3 hours for the Warming Tray to cool down 
sufficiently to be cleaned. 

2. Wipe the Warming Tray with a damp cloth and then dry thoroughly. 

WARNING: Do not immerse the Warming Tray, cord or plug into water or any other liquids. 

WARNING: Do not use metal scouring pads to clean the Warming Tray as it will damage the 
Stainless-Steel surface of the Tray. Plus, pieces may break off the pad and touch the electrical parts 
of the Warming Tray, creating risk of electric shock. 

 

 

 



OVERHEAT PROTECTION (THERMAL CUT-OUT): 

The Warming Tray has an overheat protection system that shuts off the Warming Tray in the event 
of overheating. 

Should the Warming Tray stop working, turn it off and let the Warming Tray cool down for at least 3 
hours or until it is cooled down completely, then try it again. If the Warming Tray still doesn’t work, 
contact customer service.  

STORAGE: 

• Before packing the Warming Tray away for storage, ensure it has completely cooled down and is 
clean and dry. 

• We recommend storing the Warming Tray in its original carton, which will protect it from dust, 
with the cord stored inside. 

• Store the Warming Tray in a clean and dry place, out of children’s reach. 

• Do not place heavy objects on top during storage. 

SPECIFICATIONS: 

Voltage: 220 – 240V, 50-60Hz 

Power: 1000W 

Measurements: 68 cm x 33 cm x 7 cm 

Surface area: 60 cm x 30 cm 

 

 

 

 

 

 


