
No Thank You’s 

 
We are appreciative of our consignors and hope these consignment guidelines make your 

consignment experience with us enjoyable and profitable. We aim to get your items on the floor 

as quickly as possible. Following these guidelines is a tremendous help.  

Items MUST be clean and ready to go on the floor. We do not accept broken, chipped or dirty 

items. Items need to be cleaned before dropped off OR picked up. If not clean, there will be an 

extra 10% charge as it costs us extra time and materials to do so @ paper towels, Windex, etc. 

When dropping off your treasures, please have them organized so we can quickly inventory them 

and you can be on your way. Any history you have on unusual items is greatly appreciated. We 

determine prices. Please let us know if you are looking to receive a certain amount of money for 

something and we will tell you if it is realistic.  

Please don't pass on an item's bad energy. If you are having problems with an item, please do not 

bring it to us. A rule of thumb is to bring items to us in the condition in which you would like to 

purchase them. 

Items we do not accept:  

 Air Purifiers 

 Appliances - LARGE @ Refrigerators, Stove, etc. * Exceptions for BRAND NEW 

 Armoires 

 Books (we do accept cookbooks and coffee table books) 

 CD's / CD Players 

 Children's items 

 Clothing 

 Computers 

 DVD Players WITHOUT Remote 

 Furniture with Pet/Smoke Odor, Broken beyond repair, Particle Board that has been wet 

 HOLIDAY items unless time to put out in store. Check with Receiving Manager. 

 Mattresses 

 Medical Supplies 

 Office Supplies 

 Photo Albums 

 Sporting Goods (EXCEPTIONS for BRAND NEW will need to be approved) 

 TV's WITHOUT Remote (and no TV older than 2 years old) 

 MISC: No promotional material (FREEBIES) with Company Logo 

 

 


