
 
 

Watch this SPACE Edition #2 

 

Hello everyone.  We were supposed to be 
producing a monthly newsletter and I think it’s 
now been over a year since the last edition! 
What can I say?  Just like most of us still working 
– busy busy busy.   
A few things have changed in our business since 
last year.  John and Ben built the new 
demonstration trailer that has been well 
received at the caravan shows.   

 
During the build, we moved from unit 7 to unit 2 
which is much better suited to our needs and 
our customers’ needs.   
We attended the Brisbane Caravan and Camping 
Expo for the first time and were really pleased 
with the response from the general public.  Lots 
of demonstrations all day for 9 days straight so 
it’s certainly challenging. For the first time, we 
got to show off the Optima75G fold in half 
fibreglass dishes.  We sold out by the first 
Saturday and we were making them up at 10.00 
at night 
back at the 
factory 
ready for 
Sunday.   
 
 

This was also the first time we were able to 
showcase the Maxview Crank Up roof mounted 
dishes.  The trailer configuration worked really 
well and it was useful to be able to show how 
the system works rather than handing over a 
brochure.  We also had the Sphere auto system 
on the other end of the trailer and it was 
worked really hard.  It must have been up and 
down 50 times a day so it certainly proved its 
reliability. 
After the Brisbane Show, we displayed at the 
Maryborough show, then Kawana and lastly 
Toowoomba. The weather was one extreme to 
the other from one show to the next.  The skies 
opened up at Maryborough and it poured 
nonstop for two days.  At Toowoomba it was 
the opposite, dry hot and uncomfortable for 
most people attending.  Great to show off solar 
panels though.   
In between all of that it’s been heads down and 
bums up running the business so not a whole 
lot of time for product development last year.  
We have a few ideas we’d like to implement so 
maybe this’ll be the year for those.   
We’re booked in for the Moreton Bay show, 
South East Caravan and Camping Show, 
Brisbane Show, Kawana, Maryborough and 
Toowoomba Shows so looking forward to 
getting our new products out there to the 
masses. 
We have a few new products and lower pricing 
on existing products that we’d like to share in 
this newsletter so please turn the page. 
Happy Travels to all and we hope to see more 
of Australia over the next few years too. 
 

 



 

CLEARSAT 3240 METER 
 
We’d been asked for quite some time to supply 
a digital satellite meter with built in lithium 
battery and for a couple of years put it in the “to 
do” bin.   
Since September last year we’ve had a 
prototype that we’ve been working on and 
tweaking the software with the manufacturer so 
as to make it super easy to operate for the end 
user.   We released the meter late last year and 
have since updated the alignment screen.  
Here’s how it looks now: 

 
We’ve removed any confusing parameters so 
that when you switch the unit on, it goes straight 
to the above screen.  It’ll beep when you get 
close to the satellite and the quality bar will 
increase with a visual indication in the top right 
“SATFOUND”, how easy is that?  Then, simply 
switch it off.  The 3240 is re-chargeable via a 12 
volt cig lead supplied and retails for $159.00.   

If you’ve already purchased one and would like 
the latest firmware, please email 
john@satplus.com.au and i’ll send through 
instructions on how to update the unit. 
 

MAXVIEW CRANK UP 
New stock and exciting new pricing 

 
We get excited about the Maxview dishes, 
probably because it’s a product that we’d loved 
to have designed ourselves.  We did build a 
prototype wind up a couple of years ago but 
think in all honesty, the costs to turn our 
prototype into a retail working model were 
unrealistic.  We’d already been communicating 
with Maxview at the time and we had one of 
their UK models here for testing.  Very nice 
system but wasn’t compatible with Australia due 
to dish size and elevation limits.  A few years on 
and Maxview had been busy developing the 
B2590/85AU version that we have today.  
Now the second container load has arrived and 
with new lower pricing we’re excited to have 
them back in stock.  For $1395 you get a UK 
manufactured, roof mounted satellite dish with 
all steel components where it matters and a 3 
year warranty.  Orders have already been taken 
and this lot will sell quickly at the new lower 
price. 
 

 
Visit our website for more information as we 
have a new YouTube video running on the front 
page as well as on the Maxview product page. 

 

mailto:john@satplus.com.au
https://www.youtube.com/watch?v=k7IwUHNzFBY
http://www.satplus.com.au/products/Maxview-AU2590%7B47%7D85-Crank-Up-Satellite-Dish-System.html


 

SPHERE AUTO SYSTEMS 
 
The Sphere Automatic satellite systems arrived 
into Australia around November 2013 and we 
started selling them in March 2014.  So far they 
have proven themselves to be reliable as 
expected from a South Korean manufacturer.  
Like the Maxview, all steel gearbox and 
components and simple to use.  The indoor 
control box has 3 buttons – power, search and 
close.  All fairly self-explanatory.     

 
 
 
 
 
 
 
 
 
 
 

We sold out before Xmas but are pleased to say 
that they’re back in stock as of Tuesday 27th 
January 2015.  If you’re looking for a reliable, 
robust fully automatic satellite system then 
consider the Sphere.  Recommended retail is 
$2995 but we have it for $2795 plus fitting if 
required.  One year warranty is standard but 
John had a chat with a customer the other day 
regarding the value of a warranty.  They were 
talking about a competitors’ three year warranty 
and he was complaining that he had a problem 
with this other system and couldn’t get the 
supplier to pickup the phone and apparently 
would answer all emails within 3 working days.  
John mentioned that we offered a one year 
warranty on the Sphere but you could contact us 
40 hours a week for the rest of your life so it 
really makes you wonder what’s in a warranty of 
you can’t get any backup.  

 
We’ll be doing a video on the Sphere shortly so 
keep an eye on our website or Youtube channel. 
 
 

SOCIAL MEDIA 
 

We’re releasing our new, polished site on a 
better e-commerce platform and it looks great.  
Much better freight calculation, Facebook 
integration and interactive features.  Should be 
launched around mid February.  On top of that 
we have been trying to update our Facebook 
page as much as possible.  Also, we’ll be 
releasing a lot of product and info videos and 
have been tidying up our YouTube channel so 
be sure to keep an eye on these sites please. 

 
 
 

https://www.youtube.com/user/jlgcomm
https://www.facebook.com/SatplusAustralia
https://www.youtube.com/user/jlgcomm


 

SATKING SHELVES 
 
John had a chat last year with our fibreglassers who 
make our Optima75 dishes about producing a shelf 
to house the SatKing 800CA VAST decoder. They’ve 
come up with a simple design that’ll affix to any 
shelf in a caravan and is perfect for permanent 
mounting of your SatKing decoder.  Comes 
complete with Velcro tabs to secure it in place.  The 
picture isn’t the best but these are really nice little 
shelves.  Custom made and only $24 each.   
 

 
 
They’re an off white, creamy colour so fairly 
neutral to match most caravan decors. 
 

VAST CARD ACTIVATIONS 
 
There’s still a fair amount of confusion about how 
these cards work so I thought I’d type up a quick 
summary to explain it a little better.  When you 
purchase a satellite system for VAST free to air, the 
smartcard within the decoder needs to be 
activated.  For this to happen, you need to point 
your dish to the satellite and activate the card via 
the MySatTV website.  You’ll see a link on the page 
called “Travellers Registration”, click on this button 
and an electronic form will open up. Fill out the 
form and you’ll receive an email with a 
confirmation link, click on this.  Within 48 hrs 
(generally same day), the girls at MySatTV will 
switch the service on. If you don’t want to have the 
system set up and wait this time, there’s another 
way.  Activate the card first, wait 24 hours, set it up 
and then go to the 

TROUBLESHOOTING section of the MySatTV site 
and click on the reactivation link.  Your card will 
become active within 10 ~ 20 seconds.  Every 6 
months be sure to RENEW your card by visiting the 
same site and clicking on the RENEW button.  An 
email will be sent to you confirming your new 
expiry date so be sure to renew the card before the 
expiry date.  If you go past the expiry date, you’ll 
need to make a call to VAST on 1300 993 376 and 
quote your card number.  Try to renew the card 
every five and a half months.  It’s easily done and 
takes only a minute. 
 

FALSE ADVERTISING 
Beware of others who continually place misleading 
advertisements in many RV magazines.  Please 
don’t be fooled by these ads.  If it looks too good 
to be true then…well you know the rest. 
 
Other companies out there are advertising small 
35-45cm dishes with non-VAST certified decoders.  
Do not be fooled by these so called deals. These 
systems will NOT work due to dish size and will NOT 
provide you with the Australian free to air 
channels.  If you happened to live in metropolitan 
Melbourne and you really knew how to point a 
dish, you might get it to work on another satellite 
called Optus D2 which carries majority religious 
channels with a few international language 
channels.  Be warned. 
 
We’d love to compile a gallery of mobile and auto 
systems being used around the country. Please 
send in any pics that you wouldn’t mind sharing so 
we can list on our site and Facebook.  Over and out 
for now and thanks for reading. 
 
The SatPlus Team @ Queensland 

 

https://www.mysattv.com.au/travellers.aspx
http://www.mysattv.com.au/decoderrehit.aspx
https://www.mysattv.com.au/Cert_Renewal.aspx

