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The Optus Aurora platform currently broadcast on the Optus 
C1 satellite will be switched off forever on December 10th 
2013. Current Aurora viewers using an official Aurora 
smartcard will lose reception of ABC, SBS, Imparja, NITV and 
Seven Central as well as all radio programs. The VAST platform 
replaces and supersedes Aurora and provides eligible viewers 
with the full suite of digital programs including but not 
limited to:

ABC (all states)

SBS (all states)

Imparja as well as the additional digital 9GO and 9GEM 
programs

Seven Central as well as the additional digital 7TWO and 
7MATE programs

Ten Central as well as the additional digital ONE HD and 
ELEVEN programs

GWN (WA only)

WIN (WA only)

Ten West (WA only)

Local news feeds

In order to receive VAST, Aurora viewers MUST replace their 
current satellite decoder (set top box) and smartcard with a 
new VAST certified decoder.  In most cases all other 
equipment such as the satellite dish and cabling will be 
suitable. However, it is possible that the LNB (device on the 
end of the dish) may not be a WIDEBAND LNB and if this is the 
case, the VAST decoder will not scan in the full range of 
channels. WIDEBAND LNB are fairly inexpensive and easily 
fitted yourself.

SatPlus Australia recommends either the SatKing 
DVBS-800CA decoder or the Humax 1003S decoder. Both of 
these units are high definition and are certified for VAST. The 
Humax is a twin tuner decoder and is able to record one 
channel while watching another.

Try to avoid leaving the replacement of your existing decoder 
until the last day as we expect a rush on these units prior to 
Aurora switch off.

Activation of your new VAST channels is completed at the 
MySatTV website – www.mysattv.com.au

Visit our website at                                                        or email 

AURORA SATELLITE TELEVISION SWITCH OFF+
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Welcome to the first edition of  Watch this SPACE ... 

As stockists of custom fabricated, high end satellite TV products and systems we offer an assurance of quality, matched 
only by our premium service. Watch this SPACE will be distributed monthly to keep you informed and up to date with all 
things satellite. View our extensive range of products online @ www.satplus.com.au 

http://www.satplus.com.au
http://www.mysattv.com.au
http://www.satplus.com.au/products/SatPlus-VAST-Ready-WIDEBAND-10.700GHz-LNB-.html
http://www.satplus.com.au/products/SatKing-DVBS2%252d800CA-VAST-Certified-12VDC%7B47%7D240VAC-Satellite-Decoder.html
http://www.satplus.com.au/products/HUMAX-HDR-1003S--Twin-Tuner-VAST-Certified-Set-Top-Box-%252d-PVR-Ready.html


Press OK on FIND SATELLITE.
Using the UP button, move and highlight DOWN 
FREQUENCY.
Press OK and this will highlight the number 1.
Press the RIGHT button and move to number 2.
Press the RIGHT button again and ensure this number is a 4.  
If not use the UP or DOWN button to change this to a 4.
Press the RIGHT button and make this next number a 7.
Press the RIGHT button again and make the last number 8.
So the DOWN FREQUENCY should now read 12478.
Now press EXIT once only.

Check that the SYMBOL RATE is 27800 and if not, change it 
to this number by using the UP/DOWN/OK buttons as 
before.  Remember you'll need to press the OK on the 
number to change it and EXIT once when done.
Check that the POLARITY is H for HORIZONTAL and if not 
move to POLARITY and using the LEFT or RIGHT button, 
change it to H.
Check that the BUZZER is ON and everything else OFF.
If you're sure that everything is correct, press the EXIT 
button one more time and the unit will indicate that the 
data has changed, press the OK button to SAVE the settings.  
If by pressing OK the meter stays on the saving data screen, 
press OK again and repeat if necessary until the unit 
returns to the main menu.

 VAST FREQUENCY CHANGES+
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Earlier in the year, Optus made changes to a few of the down frequencies being broadcast from the Optus C1/D3 satellites.  For those of 
you who own a programmable digital satellite meter such as the SF3239, you may need to program your meter to reflect those changes.  
If you purchased your meter after February this year then your meter should be up to date but still worth checking anyway before you 
head off on your next adventure.  See below ...
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Press OK on FIND SATELLITE.
Using the DOWN button, move and highlight DOWN 
FREQUENCY.
Press OK and this will highlight the number 1.
Press the RIGHT button and move to number 2.
Press the RIGHT button again to highlight the third number 
and using the UP or DOWN button, make this a number 5.
Press the RIGHT button and make this next number a 6.
Press the RIGHT button again and make the last number 7.
So the number should now read 12567.
Now press EXIT once only.

Check that the SYMBOL RATE is 30000 and if not, change it 
to this number by using the UP/DOWN/OK buttons as 
before.  
Remember you'll need to press the OK on the number to 
change it and EXIT once when done.
Check that the POLARITY is V for VERTICAL and if not, move 
to POLARITY and using the LEFT or RIGHT button, change it 
to V.
Check that the BUZZER is ON and everything else OFF.
If you're sure that everything is correct, press the EXIT 
button one more time and the unit will indicate that the 
data has changed, press the OK button to SAVE the settings.  
If by pressing OK the meter stays on the saving data screen, 
press OK again and repeat if necessary until the unit 
returns to the main menu.

If you have FOXTEL or AUSTAR - 
program the meter as follows:

TAKE CARE OF YOUR CABLES+
Time and time again we are quizzed as to why a satellite system isn't working, no power to the meter, short circuit messages etc.  Check 
your cables!  Corrosion is a killer and it is important to keep your cables in good order.  The picture inset shows a poorly maintained F 
connector that is severely corroded and this will impact the satellite signal to the point where it just won't 
work.

Be sure to keep any joins up off the ground and sheltered at the back of the satellite dish.  When rolling 
away, allow the cable to go its own way to avoid kinks and twists. It's even a good idea to protect the end 
of your cable with a rubber cover.
  

DIY fitting are now available so you can make up your own cables. These new push on fittings have reverse 
teeth that bite into the outer sheath of the cable and are easy to fit yourself without the need to buy 
special tools.  Have a look at them HERE.
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If you have VAST -
program the meter as follows:

.....................................................................................................................

http://www.satplus.com.au/products/Push-On-DIY-RG6-F-Connector.html


 MAXVIEW CRANK UP - roof mounted satellite systems are here!

Finally, the long awaited Maxview Crank Up 85cm satellite dishes are here in Australia.  Maxview are 
a UK based company who manufacture and distribute satellite systems throughout Britain and 

Europe.  Now, SatPlus has the exclusive distribution rights in Australia to distribute this high 
quality product.  The Maxview Crankup up system is roof mounted and the elevation and 

direction is adjusted from inside the van.  The benefits of an automatic system for half the 
price. These systems come with a 3 year Australian warranty.  Checkout the SatPlus 
website for more information.

Simply adjust the system from the comfort of inside your vehicle with 
the easy to operate direction unit, effortlessly raising and rotating the dish to 

locate and lock on to find VAST or PAY TV channels anywhere in Australia.

Key features at a glance...

Twin LNB as 
      standard.
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Ergonomic handle design optimises positional 
accuracy. With clear easy to read elevation 
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When in park position, the system is compact 
& hidden out of view & only a little higher than 
most vehicle sky lights. Only 17cm in height!

Handle is mounted onto vehicle ceiling.

angles (AA).

85cm
dish for
complete
coverage.

Handle is mounted onto vehicle ceiling.

Only 17cm

Manual, roof mounted satellite system - How does it work?

 12v CONVERSION BOARDS FOR VAST+
Got a 240V VAST decoder that you'd like converted to 12V?  We 
have our own custom made boards that consume only 0.65A and 
are easy to fit.  Only $65.00 and includes a 12V cigarette lead.  It'll 
void your warranty and aren't approved by Altech UEC but most of 
these boxes are out of warranty anyway.  Why pay another $279.00 
for a new decoder just to get 12V?  

Give us a call on 03 9772 8318 or  07 5443 5517 for further info.

.....................................................................................................................
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Handle designed with clear and precise elevation display
Low streamline profile, only 17cm in height 
Aesthetically pleasing moulded handle, so is unobtrusive on vehicle ceiling
No through the roof mast required, thus giving maximum flexibility on roof installations
Twin LNB as standard
Easy to align using the ceiling mounted ‘Crank Up’ handle and elevation zone map
All weather resistant construction
Designed for permanent mounting, but can be transferred to another vehicle if required
3 year guarantee

+

A man tells a doctor, "I think my wife's going deaf.  What can I do?"  

The doctor says, "Well, try to test her hearing. Stand some distance 

away from her and ask her a question. If she doesn't answer, move a 

little closer and ask again. Keep repeating this until she 

answers. That way we can see how bad the problem is." 

The man goes home, sees his wife and says, "Hi honey, 

what's for dinner?" He doesn't hear an answer, so he 

moves closer. "Honey, what's for dinner?" He repeats this 

several times, until he's standing right next to her. Finally, she 

answers, "For the tenth time, I said we're having Pot Roast!" 

Joke of the day



Visit our website at                                                        or email 

Low cost, high quality products
No cost, high quality support

Yes, we've succumbed to the pressure and are starting up our own Facebook page.  We see this more 
of a communication and update tool for our customers.  We'll be offering a lot of free information 
relating to the satellite industry such as frequency changes, exclusive help files and links to useful 
videos, charts and prize giveaways too.  

Just like us on Facebook and enjoy the freebies ... not quite yet though, Watch this SPACE ... 
Should be up and running by next month.

JOIN US ON Facebook - well not quite yet ...+

  VICTORIAN BRANCHVICTORIAN BRANCH

 a: 223 Nepean Highway, Edithvalea: 223 Nepean Highway, Edithvale

  p: 0303 9772 8318 9772 8318
 e: vic@satplus.com.aum.au

  servicing VIC, TAS, SA, WA servicing VIC, TAS, SA, WA

 

 QUEENSLAND BRANCHQUEENSLAND BRANCH

 a: a: 7/100 Sugar Road, Maro7/100 Sugar Road, Maroochydoreochydore

 p:  p: 07  07  5443 5513 5443 5513 
 e:  e: qld@satplus.comqld@satplus.com.au.au

    servicing QLD, NT & Nservicing QLD, NT & NSWSW

Optus satellite general information - http://www.optus.com.au/network/satellite/fleet

VAST Online Travellers registration form - https://www.mysattv.com.au/travellers.aspx

VAST Renewal link - http://www.mysattv.com.au/Cert_Renewal.aspx

VAST smartcard re-hit (useful if you haven't used your system for quite sometime) - 
http://www.mysattv.com.au/decoderrehit.aspx

VAST Phone number - 1300 993 376

Down frequencies for Optus C1 - http://www.lyngsat.com/Optus-C1.html

Down frequencies for Optus D3 - http://www.lyngsat.com/Optus-D3.html

HELPFUL LINKS+

NEW OPTIMA 75G fold in half satellite dish+

Australia wide coverage from a dish that can be stored away next 

to the car fridge in the back of the 4 x 4!  
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wide coverage from a dish that can be sto ay nextxttt 

Visit www.satplus.com.au for more information on this fantastic new concept.

.....................................................................................................................
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